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Vision
         Our vision is to eliminate harm from gambling.

Mission
         Our mission is to create and translate knowledge to support evidence-informed 
         decisions about gambling, including its potential for harm.

Values
                _________________________________________________________________________________________________

     Credibility     Build on a trusted reputation while collaborating with stakeholders 
         to translate and disseminate valid and reliable knowledge  
              _________________________________________________________________________________________________

     Engagement   Provide client-oriented service that is flexible and responsive to 
         the changing needs of knowledge users and stakeholders
              _________________________________________________________________________________________________

         Excellence     Deliver high quality, evidence-informed knowledge products
          based on sound research principles and methodologies
              _________________________________________________________________________________________________

         Innovation     Identify, develop and apply best practices and cutting-edge 
         principles of knowledge translation and exchange which are 
           responsive to a dynamic environment
              _________________________________________________________________________________________________

         Integrity     Act in a fiscally accountable, transparent and ethical manner
              _________________________________________________________________________________________________

         Leadership     Realize our vision by inspiring change through excellence in 
         knowledge translation and exchange 
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Knowledge Translation and Exchange Logic Model

Strategic objectives

Strategic goals

Program elements 
and objectives

O U TC O M E S 
(for those whom we reach)

Short-term

Mid-term

Long-term

P O L I C Y  M A K E R S R E S E A R C H E R S P R A C T I T I O N E R S P U B L I C

Delivering Value

Knowledge repository

Establish a PG 
knowledge repository 
that gathers existing 
datasets and 
synthesized research 
evidence into a 
centralized source

Increased awareness 
and understanding of 
the complexities related 
to problem gambling 
evidence

Increase in evidence-
based decision making 
related to gambling

Increased public and 
private support for 
gambling-related 
research

Increased awareness 
of gaps in problem 
gambling research

Development of a 
strong community of 
problem gambling 
researchers

Increased output 
of policy/program-
relevant gambling-
related research

Increased awareness 
of problem gambling 
resources (treatment, 
prevention, self-help)

Build strong lasting 
partnerships among 
treatment providers, 
decision makers and 
researchers

Integration of evidence 
in development of 
all treatment and 
prevention programs

Increased awareness of 
the harmful effects of 
gambling

Increased recognition of 
gambling-related harm 
as a health condition

Integration of evidence-
based decision making 
in identifying and 
responding to gambling 
issues

Stakeholder Engagement

Respond to the needs 
of knowledge users

Rapidly respond to 
queries from knowledge 
users and provide 
programs/projects 
to respond to key 
knowledge user needs

Communication

Actively engage 
knowledge users

Lead engagement 
initiatives for 
knowledge users 
to strengthen 
dissemination of 
knowledge and 
facilitate dialogue

Build Capacity

Capacity building

Create learning 
opportunities 
and promote the 
development of PG 
research and knowledge 
translation and 
exchange

V I S I O N
Our vision is to eliminate harm 

from gambling.

M I S S I O N
Our mission is to create and translate knowledge to support evidence-informed 

decision making about gambling including its potential harm.

V A L U E S
Credibility, engagement, excellence, 

innovation, integrity, leadership

M A N D AT E  
•  To translate and exchange cutting-edge knowledge by providing innovative strategies for our partners and stakeholders

•  To scan and monitor the environment, thereby enabling the Centre and its partners to anticipate, adapt and respond to emerging gambling issues at an early stage
•  To provide thought leadership in guiding research initiatives and to support evidence-based decision making in gambling-related policy and practice

The Centre creates and 
translates knowledge to 
promote evidence-informed 
decision making in practice 
and policy to bring about 
change in the health system 
and gambling industry.

Eliminating harm from gambling 
since 2000

We are dedicated to translating the 
best evidence from around the world 
to inform leading-edge responsible 
gambling policies, standards, and 
practices to eliminate harm from 
gambling now and in the future.

The Ontario Problem Gambling Research Centre 
(OPGRC) is an independent knowledge translation 
and exchange (KTE) organization funded by the 
Ministry of Health and Long-Term Care. 

OPGRC creates and translates knowledge to promote 
evidence-informed decision making in practice 
and policy to bring about change in the health 
system and gambling industry. The Centre scans 
and monitors the environment to anticipate, adapt 
and respond to the emerging gambling issues and 
provide innovative strategies for its stakeholders. 
As a leader in problem gambling research and KTE, 
OPGRC builds capacity in both these areas in Ontario, 
Canada and internationally through collaborative 
partnerships. 

The logic model on page 3 demonstrates the Centre’s 
framework for delivering knowledge translation and 
exchange programming. 

I M PA C T  
Reduce the effects of harmful gambling

M O N I TO R  
E VA LU AT E 
A D J U S T

Monitor and 
evaluate 
our work to 
ensure that it 
reflects best 
practices in 
KTE, meets our 
stakeholders’ 
needs, makes 
the best use 
of evidence, 
and moves us 
closer to our 
vision



The Ontario Problem Gambling Research Centre (OPGRC) is 
pleased to present the 2013-14 Annual Report. Since being 
established in 2000, OPGRC has played a significant role in 
developing new research initiatives and attracting more 
researchers to the field of problem gambling through research 
awards, fellowships, and seed grants. Over the past thirteen 
years, we have invested close to $40 million in 413 problem 
gambling research, capacity development, knowledge 
translation, and student awards. All the knowledge generated 
by research funded by the Centre has helped to inform policy, 
gaming regulation and program delivery. 

In 2013, the Centre changed its mandate in response to the Ontario 
Ministry of Health and Long-Term Care’s new centralized approach 
to funding health research – the Health Systems Research Fund 
(HSRF). We understood the need for us to be nimble and responsive 
as an organization in order to be proactive in generating and 
disseminating knowledge to reduce harm from gambling, and the 
Centre was well positioned to adapt to the changing environment. 
Having built a strong foundation of problem gambling research 
and being a reputable leader in the field in Ontario, Canada, 
and internationally, we take the steps to further impact health 
outcomes through knowledge translation and exchange.

Recent changes in the gambling industry and abundant growth 
of legalized gambling has been associated with significant 
harmful effects for individuals, their families and the community. 
Studies demonstrate a link between the availability of casinos 
and increase in problem gambling. In 2012, the Ontario 
Lottery and Gaming Corporation (OLG) released a five-year 
modernization plan which will increase its annual contribution 
to the province by growing access to land-based and internet 
gambling opportunities. The Centre’s understanding of the 
potential harms from gambling as well as expertise in putting 
knowledge into practice are crucial to mitigate the effects of 
harmful gambling in Ontario. 

Message from the 
Board Chair

Effecting positive change in health care and the gambling 
industry through knowledge translation and exchange
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To ensure our strategic directions were aligned with the current 
changes and evolving needs, we commissioned a knowledge 
translation needs assessment with respect to problem gambling in 
Ontario in 2013. This project explicitly identified current and future 
knowledge needs of our stakeholders such as gambling-related 
knowledge use in research, practice and policy in Ontario and 
provided evidence to support the Centre as it developed its KT 
strategic plan. As a KTE organization, the Centre identifies the 
importance of promoting the uptake of gambling knowledge into 
policy and practice by target audiences through dissemination 
of research evidence. The results of this project helped develop 
current strategic plans that guide the work of the Board as well as 
the leadership team. 

Within only one year, the Centre has gone to great lengths to make 
our new goals come to fruition. We have worked to strengthen our 
role as knowledge translation and exchange experts and we have 
been successful in promoting greater access to problem gambling 
knowledge through a new website, an e-Newsletter, a workshop for 
graduate students, and a responsible gambling stakeholder forum. 
Our website makes new knowledge and research findings readily 
available and The Synopsis Project now houses over 800 searchable 
synopses – making problem gambling research more widely 
accessible to be leveraged by researchers, students, policy makers, 
regulators, service and treatment providers, and the general public. 

The Centre has built a credible knowledge base and is now delivering 
value through products and tools to put knowledge into the hands 
of those who need it to inform gambling policies, prevention and 
treatment practices and programs, and future research priorities. 

Over many years, OPGRC has developed effective provincial, 
inter-provincial and international partnerships for collaborating 
and exchanging knowledge with knowledge users such as OLG 
and the Alcohol and Gaming Commission of Ontario (AGCO), 
prevention and treatment providers/organizations, educators, 
government ministries, and academic researchers. We continue to 
actively support collaborative partnerships and teamwork as these 
relationships produce rewarding results and foster great work.

It has been a pivotal year for us – in which the careful plans have 
begun to take shape with the full transitioning and integration of the 
Centre’s new KTE initiatives and the strengthening of the Centre’s 
expertise and personnel. Our focus for 2014-2015 is unequivocal: 
ensuring that the potential harms from gambling are reduced 
in Ontario through effective knowledge translation and exchange 
of gambling issues. Thank you to all who have supported the 
Centre, we are proud to present all we have accomplished this year. 

Eileen Mahood
Board Chair

Eileen MahoodBoard Chair

Over the past thirteen years, we 
have invested close to $40 million 
in 413 problem gambling research, 
capacity development, knowledge 
translation, and student awards.

Our focus for 2014-2015 is unequivocal: 
ensuring that the potential harms 
from gambling are reduced in Ontario 
through the delivery of effective 
knowledge translation and exchange 
of gambling issues.

The Centre has built a credible 
knowledge base and is now 
delivering value through products 
and tools to put knowledge into 
the hands of those who need 
it to inform gambling policies, 
prevention and treatment 
practices and programs, and 
future research priorities.



This past year has been an exciting time for the Ontario Problem 
Gambling Research Centre, filled with challenges, triumphs 
and changes. Thanks to the tremendous work of the Board 
of Directors and staff, the Centre was able to quickly adapt to 
support our new mandate focusing on knowledge translation 
and exchange. We have been unwavering in our commitment 
to eliminating harm from gambling even as we saw multiple 
changes in the industry and health research sector. We were 
able to secure our multi-year funding agreement with the 
Ministry of Health and Long-Term Care, setting us in the right 
position to inform policies and practices that ensure Ontario 
remains at the forefront of responsible gambling programs that 
are in step with the modernization of gambling in the province.
 
The Board of Directors, senior management and staff have 
worked fervently in assembling the best team to achieve our 
new mission. In the fall of 2013, we brought on five new staff 
members to help the Centre develop and deliver the knowledge-
to-action mandate. OPGRC staff are knowledge translation and 
exchange experts who have the skills to establish relationships 
with the gambling research community worldwide. Bringing 
together individuals with the skills of moving research evidence 
into action was a top priority for the Centre.  

The Centre has been fundamental in building problem gambling 
research capacity in Ontario through the Capacity Development 
Program, which has funded eight research teams over the past 
three years and 118 masters, doctoral, and post-doctoral 
students up to date. We remain committed to building capacity 
in problem gambling research and under our new mandate, 
continue to support researchers, graduate students and post-
graduate students.
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Message from the 
Chief Executive Officer

At the forefront of problem gambling 
knowledge translation and exchange

With the anticipated increase in the number of people 
experiencing problem gambling in the province as a result 
of Ontario’s decision to increase access to land-based and 
internet gambling opportunities, our new role will allow us to 
continuously provide innovative strategies for our partners and 
stakeholders. The Centre’s activities are guided by four main 
objectives: to be the source of problem gambling knowledge; 
respond to the needs of knowledge users and the changing 
gambling environment; engage knowledge users; and build 
research and KTE capacity. 

We have made impressive progress with the launch of the 
OPGRC Knowledge Repository, restructuring of the Centre’s 
website and online accessibility improvements to the Synopsis 
Project and the Conceptual Framework of Harmful Gambling - 
which support making information and knowledge on problem 
gambling available and easily accessible.

As part of our role to engage stakeholders in the field, we hosted 
our first forum in March 2014.  We brought together knowledge 
users and experts in problem gambling research to start the 
conversation and enable development of effective strategies 
that work to eliminate harm from gambling. We also partnered 
with the Responsible Gambling Council and the Centre for 
Addiction and Mental Health to propose a new funding model 
for problem gambling in Ontario. To date, we have informed 
the Premier and the office on a new proposal that ensures the 
province’s problem gambling strategy is sustained and able 
to respond to the emerging challenges related to the current 
gambling expansion and modernization plans.

Our efforts are to uphold Ontario as a leader in problem 
gambling research and knowledge translation and exchange. 
We are extremely proud of our new developments and are eager 
to continue the ground-breaking work over the next few years. 

I’d like to thank Diane Santesso, Patrick Moore, and Kathy 
Miller, the staff who left OPGRC during the year, for their 
support during the transition and wish them the best in their 
new pursuits. I welcome the new staff who have joined us this 
year, Trudy Smit Quosai, Karen Danis, Fyona Park, Kaushilya 
Weerapura and Sarah List; and the Centre’s longest serving 
staff person, Erika Veri Levett. For more details on our KTE team 
please see the staff bios on page 27.

As we continue transforming the best evidence on gambling 
from around the world into useful knowledge products and 
services, we hope to support Ontario’s modernization plans all 
while reducing the risks of harmful gambling.

Gary O’Connor
CEO

Gary O’Connor  

Chief Executive Officer

In the fall of 2013, we brought on 
five new staff members to help 
the Centre deliver and develop the 
knowledge-to-action mandate.

Our efforts are to uphold Ontario 
as a leader in problem gambling 
research and knowledge 
translation and exchange.

The Centre has been fundamental 
in building problem gambling 
research capacity in Ontario 
through the Capacity Development 
Program, which has funded eight 
problem gambling research teams 
over the past three years and 
118 masters, doctoral, and post-
doctoral students up to date.



Building knowledge about problem gambling

Mobilizing the current knowledge 
from problem gambling research is 
a vital undertaking of the Centre.

We understand and promote the consolidation of 
theoretical research results to improve understanding 
and application of the research. The Conceptual 
Framework of Harmful Gambling remains a high priority 
and is an integral part of the Centre’s activities to inform 
gambling policy, regulation and treatment as well as 
inspire new basic and applied research. 

Since being published, it has been cited dozens of times 
and has been translated, under licence and through 
partnerships into French for use in Québec and Czech 
for use in the Czech Republic.

The Conceptual Framework of Harmful Gambling 
is an important foundation for understanding the 
factors contributing to gambling harm. The interactive 
framework provides an overview of problem gambling 
and allows people to drill down into specific areas of 
interest to view citations and lay summaries of the 
relevant material. As the evidence supporting the 
Framework is extended, the Framework acts as a source 
of knowledge and contributes to building knowledge 
about problem gambling. It is responsive to knowledge 
users and the changing environment, it serves as an 
engagement tool for knowledge users, and builds 
capacity in the province as well as internationally.  
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Findings support 

that rapid and 

prolifi
c expansion 

of n
ew forms of 

legalized gamblin
g 

in many regions 

would be associated 

with considerable 

public health costs.

Conceptual Framework of Harmful Gambling
Applying a common language to enhance 
understanding of problem gambling

In 2011, the OPGRC engaged a team 
of international and interdisciplinary 
experts in problem gambling to 
create a comprehensive framework 
for understanding a multitude 
of factors that influence harmful 
gambling and the effects problem 
gambling can have on individuals, 
their families and the community.

Based on more than a decade of research conducted 
around the world, the Framework is intended to 
create a common language that all stakeholders 
– including problem gambling researchers 
and treatment providers, as well as gambling 
operators and policy makers – can use to exchange 
current knowledge about the possible causes 
and consequences of harmful gambling and the 
resources required to minimize gambling harm. 

The Framework, which will be updated regularly 
to reflect the most recent advances in problem 
gambling research, was designed to:

n    Reflect the current state of knowledge about the 
        many factors influencing harmful gambling and 
        illustrate the interactions amongst these factors;

n    Educate researchers, service providers, policy 
        makers, regulators and the public about the 
        complex dynamics involved in harmful gambling 
        in order to improve decision making; and

n    Identify gaps in gambling-related knowledge to 
        help guide the development of future research.

It is anticipated that the Framework will inspire new 
basic and applied research and help inform public 
policy on gambling as well as new clinical best 
practices for the prevention and treatment of harmful 
gambling. 

The Conceptual Framework of Harmful Gambling 
was published in March 2013. It is available online at: 
www.opgrc.org/conceptualframework/interactive-
framework.

If you have any questions about the Conceptual 
Framework of Harmful Gambling, please contact us 
at info@opgrc.org.  



Background 
While seen by many as a form of leisure 
and recreation, gambling can have serious 
harmful effects for individuals, their families 
and society as a whole. Various models have 
been developed to understand individual 
differences in gambling engagement 
and the life- course of gambling- related 
problems, but no model has been able to 
provide a comprehensive view of gambling- 
related harm.

Purpose  
To develop a comprehensive, internationally 
relevant conceptual framework of harmful 
gambling that addresses factors related to 
population risk, community and societal 
effects.

Goals  
1.   Reflect the state of knowledge about the 
      factors influencing harmful gambling and 
      the relationships among the factors.

2.   Educate researchers, treatment providers, 
      policy makers and the public about the 
      complexity of harmful gambling and 
      improve decision making.

3.   Identify areas where research 
      is needed and guide the 
      development of 
      future strategic 
      research.

Conceptual Framework of Harmful Gambling An international collaboration
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Harmful Gambling  

Any type of repetitive gambling that 

an individual engages in that leads 

to (or aggravates) recurring negative 

consequences such as significant financial 

problems, addiction, as well as physical 

and mental health issues. The degree of 

harm can range from inconsequential and 

transient to significant and chronic.

Gambling-specific 
factors
Gambling-specific factors 
represent major areas of 
scientific study and are relevant 
across all general factors.

Gambling Environment
The environment in which an 
individual lives.

Gambling Exposure
No gambling would occur 
without opportunity.

Gambling Types
Outlets for gaming or types of 
activities.

Gambling Resources
Internal or external sources 
influencing harm reduction.

General 
factors
General factors are directly or 
indirectly related to the life- course 
of harmful gambling and may or 
may not interact with one another.

Cultural
Systems of thought and morality, 
norms, customs, myths, rituals.

Social
Interactions among individuals 
and their collective co- existence.

Psychological
Broad individual differences and 
psychological issues.

Biological
Genetically inherited and/or 
biological propensities.

Examples 

Factors influencing harmful gambling

Gambling-specific Factors

Gambling Environment

Macro Economics PreventionAccessibility Event Frequency & Arousal

Culture of Social Responsibility Self Help

Social-political Environment Mutual HelpGambling Setting Sociability

Public Policy

Micro Economics Harm ReductionContext Skill & Perceived Skill

Availability of Leisure Options Perceptions of Problem Solving

Corporate Environment TreatmentAdaptation

Gambling TypesGambling Exposure Gambling Resources

General Factors

Cultural

Ethnicity and Traditions Genetic Inheritance

Co-morbid Disorders

Social Demographics Personality & Temperament

Representation & Symbolism

Social Learning

Gambling Sub-cultures Sex

Subjective Well-being

Family & Peer Involvement

Stigmatization

Judgement & Decision Making

Socio-cultural Values Neurobiology

Coping Styles

Education System Lifespan Development

Gender

Religion & Other Belief Systems

Self Perceptions

Neighbourhood

Deviance

PsychologicalSocial Biological

Some games, like slot machines, 
have a high frequency of play 
and reinforcement; others, 
like lottery tickets, do not.

Older adults tend to play slot 
machines to alleviate boredom 
or escape negative emotions.

 
Some research suggests women 
are more likely to play slot 
machines than men.

Event Frequency & Arousal

Gambling Types

Sex

Coping Styles

Lifespan Development

Psychological

Biological

Authors  The Conceptual Framework was created by international experts Max Abbott, Per Binde, David Hodgins, David Korn, Alexius Pereira, Rachel Volberg and Robert Williams.   Publication  The Framework is available online at www.opgrc.org/conceptualframework/interactive-framework.



The source for problem gambling knowledge
The Ontario Problem Gambling 
Research Centre has developed an 
extensive amount of knowledge over 
the years through the funding of 
research, capacity building, knowledge 
translation and exchange projects, 
allowing us to be a central resource for 
knowledge regarding problem gambling 
and the gambling industry. 

OPGRC’s Knowledge Repository
The Repository is a centralized location for the access of 
credible and reliable problem gambling knowledge and 
cutting-edge KTE products and tools to mobilize research 
evidence. It comprises two major sources of knowledge: 
a data repository of research datasets, established with a 
sustainable goal of preserving rich research data for sharing 
among interested parties; and a searchable database of 
published problem gambling literature with lay summaries 
(The Synopsis Project). The goal of the Knowledge Repository 
is to facilitate the exchange of problem gambling research 

evidence and promote access to data through ethical, 
secure, and controlled channels between 

researchers, policy makers and service providers. 

The Repository pilot phase was completed in 
March 2014. It includes data from the Quinte 

Longitudinal Study, a search engine that allows discovery 
of the hosted data and a guide to archiving and preserving 
datasets. 
 

The Synopsis Project
The Synopsis Project is a free digital source of problem 
gambling literature produced after 2004, made readily 
available to everyone through OPGRC’s website. It offers 
concise, one-page synopses of gambling research articles 
published in peer-review journals allowing researchers, 
policy makers, practitioners, educators, government agencies 
and other website users, to quickly determine if the content 
of an article is relevant to them. 

This year, 320 summaries were added to the Synopsis Project 
which currently has 843 synopses through flexible search 
functions. In 2014, advancements will include enhanced 
features such as indicators of the strength of evidence 
reported in the journal articles and will be expanded to 
include summaries of grey literature such as policy briefs, 
articles and opinion pieces.
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Current research projects
Building new and relevant problem gambling knowledge is an 
important priority for the Centre. OPGRC is currently managing 
34 research, capacity development and 
knowledge translation and exchange 
grants and awards (2 capacity develop-
ment projects and 32 ongoing research 
projects, from prior fiscal years). These 
projects were funded in the areas of Applied Health Research, 
Research Awards, Capacity Development Grants and Knowledge 
Translation Activities. The Centre manages project contracts for 

third parties such as OLG and AGCO to investigate specific research 
questions and conduct independent peer review of the research 

project to ensure it is sound, feasible, and 
unbiased. In this capacity, OPGRC creates a 
research agreement with the researcher de-
fining the key milestones such as deliverables 
and final reporting; manages the research 

project to ensure it is carried out in accordance with the research; 
and assesses the project deliverables and final report to ensure 
that they reflect the terms agreed upon in the research proposal. 

Facilitating objective, arms-length 
and credible research to respond to 
the specific needs of stakeholders

Research Executed in 2013-2014
________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

Summary

There has been a great deal of interest in understanding why some people persist in 
gambling despite mounting losses. One argument holds that problem gamblers often 
persist because they do not accurately recall their wins and losses. OLG has developed a 
tool it hopes will promote responsible gambling by providing their loyalty club players 
(i.e., members of the Winner’s Circle) with accurate information about their play patterns. 
The current study will systematically examine whether the win/loss tool has utility from a 
responsible gambling standpoint.

This study investigated the genetic basis of problem gambling (PG) through the analysis 
of genes involved in the brain’s signalling system that underlies addictive disorders; and 
investigated how variations of specific gene sequences are associated with PG severity. 
The findings support the view of problem gambling as an addiction and suggest that 
further investigation of these signalling pathways should provide a better understanding 
of the neurobiology of PG.
 
This research study examined the role of the insular cortex in gambling behavior through 
the use of a rat gambling task (rGT).The results indicate that the functional integrity of the 
insula, specifically the anterior agranular insula may be necessary for proper decision-
making and risk assessment.
 
This research project used the candidate gene approach to identify genetic risk factors 
for problem gambling. The study produced very interesting results, including finding two 
genes to be associated for the first time with risk of disordered gambling, each of which 
have the relationship between genes and gambling risk mediated by endophenotypes of 
both impulsivity and reward sensitivity.

Results of the current study confirmed that problem gambling severity is associated 
with impulsivity, gambling related cognitions, and motivation. The study demonstrated 
that two facets of impulsivity, positive urgency and negative urgency, were significant 
predictors of gambling severity. All of the cognitive factors were significant predictors of 
gambling severity with excitement yielding the largest effect size. 

Research Completed in 2013-2014: In 2013/2014 four funded research projects were completed.

Investigators

Michael Wohl

Daniela S. S. Lobo

Bernard LeFoll

John Stead

Harvey Marmurek

Title

Assessing the impact of 
a win/loss tool among 
Winners Circle members

Investigating 
emotional alterations in 
pathological gamblers: 
does depression play a 
role?

Evaluating the effects of 
disulfiram on the rodent 
gambling task
        

Genetic analysis of 
the endophenotypes 
of impulsivity and 
reward dependence in 
pathological gambling

Predictors of problem 
gambling severity: 
Personality, beliefs and 
motivation

Going forward  The Centre is working towards adopting a standardized approach to assess the quality of evidence of 
each of the articles that form the basis for the Synopsis Project. With the Knowledge Repository, OPGRC will take a leadership 
role in fostering a cultural shift in problem gambling research to preserve and share data by making data management 
planning an integral part of research projects. OPGRC will accomplish this role by providing tools and resources required for 
data management, foster data management competencies among research communities and collaborate with industry experts 
and institutes to promote data archiving and sharing.   

Young adults are 

vulnerable to 

misleading gambling 

advertisements. 

Those aged 18-24 

have the highest 

rate of m
oderate 

to severe gamblin
g

problems.



Research Response Planning Framework

The Research Response Planning Framework builds on the 
Conceptual Framework of Harmful Gambling. It was developed to 
help identify gaps in problem gambling knowledge to focus the 
research agenda and identify knowledge translation needs. 

A scan and review of relevant research was conducted and findings 
were integrated using a problem tree and solution tree (PAST) 
approach to develop a framework for response that is evidence 
based and effective in addressing issues. The resulting Research 
Response Plan identified priority knowledge issues for strategic 
attention. These areas include: understanding the full array of 
negative consequences and responses to problem gambling; the 
factors associated with developing and maintaining problem 
gambling including inter-relationships and pathways; and 
addressing gaps related to methodology, the effects, the origins, 
and responses to problem gambling.

This year it was presented at the Alberta Gambling Research 
Institute’s Annual Conference and at the International Gambling 
Conference in New Zealand. 
 

Rapid Response Program

With the development of the Knowledge Repository, the Centre is 
in a position to rapidly respond to queries from knowledge users 
such as OLG and AGCO. OPGRC engages expert problem gambling 
researchers across Ontario to quickly respond to queries related to 
policy, regulation, and responsible gambling practice. The Centre 
provides decision makers with current, reliable knowledge and 
establishes dialogue between stakeholders e.g., policy briefs, 
literature/systematic reviews, best practices at the request of 
stakeholders or for general dissemination.

Environmental Scan

This year, OPGRC completed an environmental scan to better 
understand the problem gambling and knowledge translation and 
exchange environment. The goals of the scan were to identify the 
external factors that will help guide the prioritization and direction 
of the identified goals and objectives of OPGRC: including KTE 
Research-To-Action, KTE support for priority stakeholders, and KTE 
capacity development and to identify organizations that provide 
comparable supports and/or resources thereby highlighting gaps 
and opportunities for the Centre. 

 

14 15

 

Problem gamblin
g 

can have negative 

effects on physical 

health and well-

being, m
ental health 

and addiction, 

family relations, 

personal finances 

and delin
quency.

Responding to the changing needs of knowledge users

As a comprehensive 
knowledge translation and 
exchange organization, the 
Centre works to respond to 
the needs of its knowledge 
users and respond to 
the constantly changing 
gambling environment. 
OPGRC provides knowledge 
users with evidence in 
support of their decision 
making, rapid responses to 
knowledge user questions 
and constantly monitors and 
adjusts the linkages and gaps 
in knowledge and research 

evidence in the field.

Current knowledge gaps and needs

n  What are the effective 
responses to problem gambling 
with  respect to socio-ecological 
domains?

n  There is a need to base 
treatment initiatives on 
comprehensive etiological 
models and evidence-
based evaluations in large, 
representative samples and 
evaluated their effectiveness 
longitudinally.

n  There is a need for 
targeted treatment 
strategies for different 
age and cultural groups 
and clients with 
comorbid disorders.

Going forward  The Centre will continue to respond to the 
changing needs of knowledge users by monitoring and adapting its 
activities. OPGRC plans to engage problem gambling researchers 
throughout Ontario to provide consultation in their areas of expertise 
and refine the problem gambling response framework, strengthen 
the research base, and explore how it can be used as a tool to inform 
responsible gambling. The Centre will be collaborating with OLG and 
AGCO to explore how player data can be used to promote responsible 
gambling goals and will engage with researchers across Ontario to 
create a network of experts to scan for emerging issues and address 
questions as they arise. A process for initiating Rapid Response Queries 
will be created so that stakeholders can receive accurate, timely, and 
relevant information to meet their knowledge needs. 



Engaging knowledge users

The Conceptual Framework of Harmful Gambling
Over the past year, the Conceptual Framework of Harmful Gambling 
has been presented at:

•  The 5th International Gambling Conference  
    Auckland, New Zealand, February 2014

•  New Horizons in Responsible Gambling  
    Vancouver, Canada, January 2014

•  Problem Gambling Institute of Ontario (PGIO) 
    Annual Provincial Forum  
    Toronto, Canada, June 2013

•  SNSUS Nordic Conference  
    Hamar, Norway, May 2013

•  The International Conference on Gambling & Risk Taking  
    Las Vegas, USA, May 2013

•  Alberta Gambling Research Institute’s Annual Conference  
    Banff, Canada, April 2013

Going forward  The Ontario Problem Gambling 
Research Centre will be hosting the International Think Tank on 
Gambling Research, Policy and Practice in the spring of 2015. 
The Think Tank will be an opportunity to highlight Ontario as an 
international leader in problem gambling research and engage 
a wide-ranging audience with the Centre’s KTE developments, 
products and tools. The Think Tank brings together participants 
to discuss the emerging issues in gambling from around the 
world. It became apparent at this year’s Think Tank held in 
Auckland, New Zealand, that OPGRC is in a position to build on 
the strong international reputation for supporting research to 
synthesize, translate, and move research into action.

OPGRC’s Manager of Research and KTE facilitating a panel brief at the 
2014 Ontario Responsible Gambling Stakeholder Forum. 

“My congratulations to all 
who were involved in the 
planning and organization 
of this event. It helped 
us better understand 
OPGRC’s new orientation.” 

– researcher

“This structure seemed to 
work and was effective at 
bringing people together.” 

– Planning, Research & Analysis Branch, 
MOHLTC

The Ontario Problem Gambling Research Centre 
acts as a facilitator in bringing together policy 
makers, researchers, gambling regulators and 
the gaming industry – key players in the work 

we do. We want to make the connections 
between the leading stakeholders in the 
gambling industry and health sector to ignite 
thoughtful dialogue on problem gambling 

policy, regulation and other pressing 
topics emerging in the field. 

Forums and conferences

Building Connections: 
Ontario Responsible Gambling 
Stakeholder Forum
March 20, 2014

OPGRC held its first stakeholder forum under its new 
mandate on March 20, 2014. The forum brought 
together responsible gambling stakeholders across 
Ontario to establish three goals: enhance awareness 
of the different roles and responsibilities of each 
stakeholder group and possible alignments and 
opportunities for collaboration; to promote a 
better understanding of the Centre’s role in helping 
reduce harm from gambling; and to identify next 
steps based on the needs and concerns raised at 

the forum. Thirty-seven attendees from the Ministry 
of Health and Long-Term Care, Ministry of Finance, the 

Ontario Lottery and Gaming Corporation, the Alcohol and 
Gaming Commission of Ontario, Responsible Gambling Council, 
problem gambling researchers across Ontario, and the Board and 
staff of OPGRC participated in the forum. 

Feedback from stakeholders following the forum demonstrated 
a greater understanding of each organization’s role, the current 
issues in responsible gambling, and a newfound interest to 
connect and continue the dialogue. 

“I especially appreciated the presence of so many people 
from the different organizations. I have a somewhat better 
understanding now of how they all fit together.” 
– researcher

Over the years, 

participation in
 

internet gamblin
g 

has in
creased. It

 is 

estim
ated that the 

rate of p
roblem 

gamblin
g among 

internet gamblers 

is 17.1% compared 

to 4.1% in
 non-

internet gamblers.
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Building capacity

“The breadth of 
information and 
perspectives was 
great and relevant 
to everything! I 
learned so much 
new information.” 

– student

“Having an opportunity to 
meet other problem gambling 
researchers and learn about KTE 
was very relevant to my studies.” 

 – researcher

The Centre builds capacity for knowledge 
translation and exchange by working 
with graduate students in the problem 
gambling field. We do so by offering 
student fellowships and funding 
for placement opportunities so that 
students can develop and implement 
a KTE strategy for problem gambling 
research projects. OPGRC also supports 

researchers and students by providing 
workshops and conferences to 
foster collaboration within the 
gambling research network, 
address significant issues and 
developments in gambling policy, 
services and research, as well as 
teach useful tools and skills.

Workshops
Internet Gambling Workshop 
 
As part of CCGR’s Annual Series of Knowledge 
Exchange Sessions, OPGRC delivered the Internet 
Gambling Workshop in April 2013. The goal of this 
year’s session was to advance the understanding 

of current methodological and ethical issues in 
internet gambling. Legalization of internet gambling in 

jurisdictions outside of Canada has been shown to increase 
rates of problem gambling, but we do not yet know what the 
effects of legalization will be in Canada. 

Throughout the day, some of the key thought leaders in 
the gambling field described evidence-based practices for 
conducting internet gambling research and profiled promising 
policies that could be used to promote responsible internet 
gambling in jurisdictions across Canada. There were over 100 
students, researchers, and gambling policy advisors from OLG, 
AGCO, the Ministry of Health and Long-Term Care, and the 
Ministry of Finance in attendance and overall the participants 
evaluated the workshop positively.

KTE Student Workshop Series

Knowledge Translation and Exchange is an 
emerging field essential for promoting the 
value of research for use in policy and practice. 
The Centre rolled out its first instalment of the 
Knowledge Translation & Exchange Workshop 
Series in March 2014. The purpose of the 
workshop series is to teach problem gambling 
research students innovative communication 
skills, products and tools to mobilize their 
research and learn to provide decision makers 
with the right evidence. 

The first workshop educated students on the 
foundations of knowledge translation practices 
and principles. Student also gained insight into 
the world of communities of practice along with 
key models to help them put their research into 
action. 
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Evidence shows 

that gamblin
g is 

becoming more 

of a problem 

among the 

homeless and 

substance-using 

populations.

Left: Esteemed panel researchers, Dr. Lena Quilty, Dr. Lorne Tepperman and Dr. Kevin 
Harrigan discussing their work and experience in knowledge translation at the KTE 
Student Workshop evening reception.

Problem gambling research students and Dr. Kevin Harrigan at the KTE Student 
Workshop held in March 2014.  
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Student fellowships 

This year we introduced Problem Gambling Student 
Fellowships to graduate student researchers. 
Funding will provide students the opportunity 
to develop their own KTE capacity through an 
integrated learning experience by consulting with 
OPGRC’s Knowledge Broker to plan a strategy, 
design appropriate tools, work with stakeholders 
to exchange valuable research knowledge, and 
participate in KTE workshops. 

Three students were selected this year and received 
$8,000 each to complete the integrated KTE 
activities over a 12 month period.  Anna Dawczyk 
(University of Guelph), Jennifer Reynolds (University 
of Toronto), and Melissa Salmon (Carleton University) 
will work diligently to roll out their proposed KTE 
strategies, becoming the cornerstone for all things 
KTE within their respective research labs.

Student placements/practicum

OPGRC offers graduate students hands-on 
placement opportunities to further develop their 
KTE skills and carry them into their research careers. 
The placements are made available to support 
OPGRC in various ways, including synthesizing 
research related to problem gambling for 
scoping reviews or rapid evidence assessments, 
preparing and analyzing data sets, or through 
the development of clear language summaries to 
promote knowledge transfer of problem gambling 
evidence. 

Three students have been selected this year to work 
closely with OPGRC’s Projects Officer and Manager 
of Research, Knowledge Translation and Exchange 
to enhance the available data in the Knowledge 
Repository – increasing knowledge sharing and 
uptake of new research in the problem gambling 
community.

Going forward  OPGRC will continue to encourage 
students to integrate KTE into their research activities, and will 
keep partnering with students through grants, placements, and 
the KTE Workshop Series to provide them with the tools to make 
effective advances in the field. Students will have an increased 
understanding of KTE concepts through hands-on learning, and 
will become strong leaders in providing education, awareness, 
and best evidence for practice in the problem gambling field. 

_______________________________________________________________________________________________________________

2013/14 Knowledge Translation and Exchange Pilot Project Recipients    _____________________________________________________________________________________________________
Investigators   Title       Sponsoring Organization    _______________________________________________________________________________________________________________
Dr. Lorne Tepperman  The intergenerational transmission of problem gambling University of Toronto
Dr. Sasha Stark    Translating knowledge from research to practice
Dr. Patrizia Albanese
Nadine Zahlan, PhD student
Dr. Daniela S.S. Lobo 
Dr. Toula Kourgiantakis      
_______________________________________________________________________________________________________________
Dr. Lena Quilty         Responsible gambling training: The essentials   Centre for Addiction and
Dr. Daniela S.S. Lobo         Mental Health
Ms. Janine Robinson
_______________________________________________________________________________________________________________
Dr. Nigel Turner         Creating a manual for the use of mindfulness treatment  Centre for Addiction and 
Mr. Peter Chen        for problem gamblers     Mental Health
Dr. Joseph de Souza
Dr. Bruce Ballon 
Ms. Janine Robinson 
Mr. Robert Murray 
Dr. Farah Jindani
_______________________________________________________________________________________________________________

Graduate Studentship Awards    _____________________________________________________________________________________________________
Student   Degree  Title      Sponsoring Organization    _______________________________________________________________________________________________________________
Syb Pongracic   Doctorate Hedging and the obsessive-compulsive spectrum in  Ryerson University   
     pathological gambling  
_______________________________________________________________________________________________________________
Eric Theriault   Doctorate Assessing the relevance of culture in gambling and   Wilfred Laurier University
     problem gambling in Francophone/Metis 
     communities in northern Ontario  
_______________________________________________________________________________________________________________
Lily Alexsandrova  Masters  Pharmacological and neurosurgical modulation of  University of Toronto
      gambling behaviour in intact and Parkinsonian rats   
_______________________________________________________________________________________________________________
Jackie Lee  Masters  Frustration and new miss outcomes in slot machines University of Waterloo
_______________________________________________________________________________________________________________
Justin McManus  Masters  The effect of gambling and advertisements on  University of Guelph
     gambling behaviour
_______________________________________________________________________________________________________________
Kelly Smart  Masters  Role of dopamine D1 and D2 receptors in responses  Centre for Addiction and
     to a slot machine game and d-amphetamine  Mental Health
     in pathological gamblers and healthy controls  
_______________________________________________________________________________________________________________

Knowledge Translation and Exchange Pilot Project 

The Knowledge Translation and Exchange (KTE) Pilot Project is in its first year. The first iteration of the project 
provided existing OPGRC Capacity Development Teams the opportunity to develop KTE capacity and products 
from a program of research that is already underway or has been recently completed. The KTE project 
involves contextualizing the research findings within the broader scope of related knowledge, consulting with 
appropriate stakeholders to understand knowledge needs, and collaboratively developing knowledge tools.

Knowledge translation and exchange grants

OPGRC will continue to 
encourage students to 
integrate knowledge 
translation and exchange 
into their research activities 
through grants, placements 
and workshops to provide 
them with the tools to make 
effective advances in the field.  



Independent auditor’s report

To the Members of Ontario Problem Gambling Research Centre
We have audited the accompanying financial statements of Ontario Problem Gambling Research Centre which 
comprise the balance sheet, as at March 31, 2014, and the statements of operations, changes fund balances and cash 
flows for the year then ended and a summary of significant accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance 
with Canadian accounting standards for not-for-profit organizations, and for such internal control as management 
determines is necessary to enable the preparation of financial statements that are free from material misstatement, 
whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in 
accordance with Canadian generally accepted auditing standards. Those standards require that we comply with ethical 
requirements and plan and perform the audit to obtain reasonable assurance about whether the financial statements 
are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of 
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the 
auditor considers internal control relevant to the entity’s preparation and fair presentation of the financial statements 
in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of accounting estimates made by management, as well as evaluating 
the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, these financial statements present fairly, in all material respects, the financial position of the Ontario 
Problem Gambling Research Centre as at March 31, 2014, and the results of its operations and its cash flows for the year 
then ended in accordance with Canadian accounting standards for not-for-profit organizations.

Chartered Accountants, Licensed Public Accountants

Waterloo, Ontario 
May 20, 2014
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Ontario Problem Gambling Research Centre
Balance Sheet

March 31                     March 31
 For the year ended  2014                              2013———————————————————————

 General Fund             General Fund
                                        Total                               Total
————————————————————

$  1,006,851                   $  305,434
201,209                        116,716

28,315                          10,619
————————————————————

1,236,375                        432,769

45,907                          63,001
————————————————————

$  $  1,282,282                   $  495,770
—————————————————————————————————————————————————

$  774,457                    $  322,335
404,368                                      -

————————————————————
1,178,825                         322,335

————————————————————

57,550                        110,434
45,907                          63,001

————————————————————
103,457                        173,435

————————————————————
$  1,282,282                    $  495,770

———————————————————————

Assets

Current
     Cash and bank
     Accounts receivable 
     Prepaid expenses

Property, plant and equipment 

Liabilities and Fund Balances

Current
     Accounts payable and accrued liabilities
     Due to the Ministry of Health and Long Term Care

Fund balances
     Unrestricted
     Internally restricted

This financial information is summarized from the audited financial statements. 
Full copies of OPGRC’s financial statements are available upon request.



 

Ontario Problem Gambling Research Centre
Statement of Operations

March 31                     March 31
 For the year ended  2014                              2013———————————————————————

General Fund             General Fund
 

$  2,746,672                 $  4,000,000 
-                                    10

————————————————————
2,746,672                    4,000,010

1,289,382                    2,825,582
————————————————————

     1,457,290                    1,174,428
————————————————————

     160,331                       152,614
66,461                          63,169

119,807                        101,689
48,959                          50,411
55,081                          51,323

556,816                        693,676
432                             5,140

18,706                                      -
————————————————————

1,026,596                    1,118,022
————————————————————

430,694                          56,406

26,326                          29,022
————————————————————

        404,368                          27,384

(404,368)                                      -
————————————————————

$                      -                $        27,384

———————————————————————
Statement of Change in Fund Balances

2014                              2013
General Fund             General Fund

$      173,435               $        (9,453)

-                           27,384

(69,978)                        155,504
————————————————————

$      103,457                $      173,435

———————————————————————

Ontario Problem Gambling Research Centre
Schedule of Grant Disbursements

 
March 31                     March 31

 For the year ended  2014                              2013———————————————————————
1,032,508                     1,295,996  

63,648                        117,000   

(33)                          54,806

5,565                          35,222

32,919                          39,115

     -                     1,003,310

     -                        125,243

3,204                                      - 

48,300                                      - 

-                           21,099

-                           25,000

-                        175,000

-                           48,200

90,000                                      - 

-                             2,591

24,000                                      - 

    22,988                                      - 

   29,931                                      -

————————————————

$      1,353,030             $     2,942,582

———————————————————————

Revenue
     Ministry of Health and Long-Term Care
     Interest

Grants distribution

Net revenue

Expenditures
     General and administrative
     Meetings
     Professional fees
     Professional development
     Rent
     Salaries and benefits
     Travel
     Website maintenance

Excess (deficiency) of revenue over expenditures 
     for the year before funding repayable

Other item
     Amortization

Excess (deficiency) of revenue over expenditures 
     for the year before funding repayable

Funding repayable to Ministry of Health and 
     Long-Term Care

Excess (deficiency) of revenue over expenditures 
     for the year

Fund balances, beginning of year
 
Excess (deficiency) of revenue over expenses 
     for the year

Inter-fund transfers

Fund balance, end of year

Grant disbursements

     Legacy research grants                                                                 

     Managed third party research and projects               

     Grant review                                                                                           

     Conceptual framework                                                                         

     Knowledge transfer and exchange capacity development

     Directed research

     Studentships

     Stakeholder forum and workshops

     Adjunct researchers/experts

     Research framework

     Graduate student school 

     Investigator support grants 

     National/international collaborator grants

     KTE capacity development grant

     Research Excellence Program

     Graduate student capacity development / fellowships 

     KTE Graduate Student Workshop

     Knowledge Repository                                                                        

Total grant disbursements

24 25

This financial information is summarized from the audited financial statements.
Full copies of OPGRC’s financial statements are available on request.

Grant disbursement totals differ from the Statement of Operations because of a $63,648 Third Party research grant payment 
in 2014, and a $117,000 Canadian Consortium for Gambling Research grant payment in 2013.   
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Eileen Mahood, BSc  
Chair 
Eileen has worked as a senior executive for more 
than 30 years in the private, broader public 
and public sectors of health care management. 
In 2001, she founded EJ MAHOOD Inc. and 
now supports project management, policy 

development, program delivery, negotiation and organizational 
change with a wide variety of clients, including medical 
professionals, hospitals and non-profit agencies. She is also a leader 
in her community, serving on a number of healthcare boards and 
community organizations.

Jean Trimnell, RN, MScN, CHE  
Vice Chair
Jean Trimnell comes to the Board with a great 
amount of experience in health and health 
services. Until the end of 2008, Jean was the 
Chief Executive Officer for the North Simcoe 
Muskoka Local Health Integration Network. 

Previously, she was the President and CEO of the Northeast Mental 
Health Centre and the Vice President, Mental Health Programs at the 
Centre for Addiction and Mental Health. Since 2008, Jean has held a 
variety of consulting positions providing general consulting, training 
and coaching services.

Heather Chalmers, PhD  
Director-at-large
Dr. Heather Chalmers is a developmental 
psychologist with primary research interests in 
understanding the development of gambling 
problems, adolescent gambling, and related 
risk-taking behaviours. Dr. Chalmers works 

closely with treatment and youth-serving community agencies 
within Southern Ontario to help integrate new knowledge into their 
programs. She is extensively published and is currently an Associate 
Professor at Brock University.

Steven Goodman, CPA. CA, 
ICD.D  
Treasurer
Steven Goodman received his CPA, CA 
designation from the Institute of Chartered 
Professional Accountants of Ontario in 1975 and 
was the founding partner of Goodman Mintz, 

LLP, and Chartered Professional Accountants since 2006. Steven sits 
on the Board of Directors of Port Hope Community Health and the 
Textile Museum of Canada and is also a member of the Advisory 
Board for Providence Community Partners. He has served on several 
committees of the Ontario and Canadian Institutes of Chartered 
Professional Accountants and currently serves on the Conduct 
Committee of CPA Ontario.

Florence Kellner BA, MA, PhD  
Director-at-large
Dr. Florence Kellner is a Professor Emeritus 
at Carleton University and held academic 
positions at Carleton and Rutgers Universities. 
She has worked for the Commonwealth of 
Massachusetts, Health and Welfare Canada and 

for NASA. Dr. Kellner has numerous peer-reviewed journal articles, 
book chapters and reviews published in her name, presented a 
multitude of papers at various conferences and has been the recipient 
of numerous grants and contracts. She is an external referee for 
several academic journals.

Kate Pautler, PhD 
Secretary
Dr. Kate Pautler has devoted her early career 
to working in Ontario’s health care planning 
system, taking on progressively more 
responsible roles specializing in building and 
reforming local, regional and provincial systems 

of mental health and addictions care. In 1999, she was seconded to 
the Ministry of Health and Long-Term Care to lead the mental health 
task force reform process. She now works as a consultant bringing 
her experience in human research, project management, policy 
development, program planning and design, community service 
coordination and organizational change to clients.  

Gary O’Connor  
Chief Executive Officer
The CEO is responsible for the overall leadership 
direction and strategy of the Centre. Gary works closely 
with the Board of Directors to support their governance 
responsibilities, and with stakeholders to support KTE 
about gambling. Gary has a BA from the University of 

Western Ontario, a Certificate in Voluntary Sector and Arts Management 
from York University and a National Certificate in Voluntary and Non-Profit 
Sector Management from the Canadian Centre for Philanthropy. Previous to 
joining OPGRC, Gary was the Executive Director, Ontario for the Canadian 
Diabetes Association, and the Executive Director at the Association of 
Ontario Health Centres.  
 

Trudy Smit Quosai 
Manager, Research and Knowledge 
Translation & Exchange
Trudy develops and coordinates KTE strategies 
with partners and supports policy development 
by providing the best possible recommendations 
for gambling knowledge exchange. She has a PhD 

in Family Relations and Applied Nutrition from the University of Guelph 
and was most recently the Associate Director of Research at Renison 
University College, where she built research capacity and enhanced the 
school’s research profile. Trudy has experience using a range of knowledge 
exchange strategies to provide evidence of best practice appropriate to 
the needs of stakeholders such as social workers, doctors and other health 
practitioners, postsecondary institutions, and government.   

Erika Veri Levett  
Grants Officer
Erika has over 13 years of experience in research 
administration and project management.  In the 
role of Grants Officer, she has been responsible for 
the development and continuous improvement of 
the research award program, working with a wide 

range of stakeholders including senior executives, professional associates, 
students and scientific experts.  Erika has a BA and Project Management 
Certification from the University of Waterloo as well as her Addictions 
Careworker Diploma from McMaster University

Kaushilya Weerapura 
Knowledge Translation & Exchange 
Projects Officer
Kaushilya is responsible for establishing and 
maintaining the Knowledge Repository and advising 
on the knowledge management strategy for OPGRC. 
She has several years of experience in knowledge 

management and information systems as a researcher developing learning 
frameworks and expertise locating systems at McGill University and as 
a consultant designing and implementing Knowledge and Learning 
Management Programs aligned with organizational objectives. Kaushilya 
received her BSc, Management Information Systems from University 
College Dublin in 2003, her MSc, Information Science from University of 
Western Ontario in 2007, and her PhD, Information Science (Educational 
Technology) from McGill University in 2013.

Sarah List 
Knowledge Translation Broker
The Knowledge Broker supports the transfer of 
evidence to improve decision making of policies 
in pursuit of reducing harm from gambling. Sarah 
is responsible for coordinating and implementing 
KTE strategies and initiatives for the Centre. She 

received her Master’s in Public Health from the University of Guelph and 
was previously a Business Analyst for Critical Care Services Ontario, where 
she evaluated high-investment provincial programs and supported the 
development of policies and programs to improve access to and quality of 
critical care medicine. She has collaborated with health organizations to 
develop recommendations for effective communication strategies for use 
with stakeholders.

Fyona Park  
Communications and Knowledge 
Translation & Exchange Officer
Fyona ensures the Centre is the leading site for 
distilled research knowledge and supports the 
delivery of OPGRC’s initiatives by providing strategic 
communication efforts. Her expertise comes 

from a background in research and public affairs for two government 
organizations. Fyona has spearheaded social media strategies and policies 
to strategically use digital media in support of effective knowledge transfer 
to stakeholders. She received her Bachelor’s in Psychology, Neuroscience 
and Behaviour from McMaster University, and is passionate about using 
innovative communication practices to move research into action, 
specifically within the field of mental health and addictions.

Karen Danis  
Administrative Coordinator
As the Administrative Coordinator, Karen supports 
the Board of Directors and CEO, and coordinates HR 
functions for the Centre. She is a graduate of the 
Human Resources Management program at George 
Brown College, holds a Bachelor’s in Visual Arts 

from Brock University and a certificate in HR Law for HR Professionals. 
Karen brings with her a great level of experience in office administration, 
human resources, finance and budgeting. Previously, she has worked at 
the Canadian Urban Transit Association where she managed employee 
recruitment, training and development, compensation and performance 
evaluations, payroll benefits and pension administration.

Board of Directors Staff
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