
Defining, Measuring 
and Mitigating Harm
Date: Tuesday Jan. 24th, 9am-1pm

Location: One King West, 1 King Street West, Toronto, ON

contact: Erika Veri Levett, erika@greo.ca, 519.763.8049 ext.106

  9:00 - 9:15 AM

  9:15 - 9:30 AM

  Welcome - Trudy Smit-Quosai

Introductions, Objectives and Outcomes 
Judith Glynn (facilitator)

  9:30 - 10:10 AM

Defining and measuring harm 
Despite gains in public health approaches to 
gambling, the capacity to separate gambling 
related harm from gambling behaviours both 
conceptually and in terms of measurement had 
not been addressed.  This issue of conceptualis-
ation and measurement is one of the key areas 
for progressing evidence based policy. This 
presentation will address the separation of 
gambling behaviour from gambling related 
harms, outlining the development of the 
definition, conceptual framework and taxonomy 
of harms and the subsequent process of 
measuring and quantifying gambling related 
harm so that it is comparable with other public 
health issues. Erika will also outline current work 
being undertaken to refine these measures and 
further our understanding of gambling related 
harm. 

  10:10 - 10:30 AM

Developing Low risk guidelines for 
Canadians
Gambling is a legal behaviour that poses poten-
tial risks to Canadians. Problem gambling has 

Gambling Research Exchange Ontario (GREO) 
will bring senior policy makers together with 
international experts. Experts will share the 
latest evidence on defining harm, not as prob-
lem gambling cases, but as real consequences 
of problem gambling that can be measured 
and potentially reduced. Discussion will focus 
on implications for Ontario.

Agenda
Dr. Erika Langham
Erika is a Lecturer in Health Promotion within the 
Public Health Program at CQUniversity. She 
lectures in epidemiology, community needs 
analysis, health systems and health policy.  Erika 
has over 20 years’ experience managing and 
leading complex research projects consistent 
with ISO9001 quality management system 
requirements, including multiple national 
projects on sensitive topics.  Since moving to 
academia she is a co-researcher on fifteen 
successful gambling research grant applications, 
including projects developing the first summary 
measures of gambling related harm. Erika is a 
mixed methods researcher, and has undertaken 
gambling research centred on the experience of 
harm from gambling; the influence of jackpots 
on EGM play; the influence of gambling environ-
ments; the potential impact of responsible 
gambling features; the impact of innovation of 
gambling products; and the development of a 
scale to measure the effect of stigma associated 
with gambling. Erika holds a Master of Popula-
tion Studies (Demography) from the Australian 
National University and is a confirmed PhD 
candidate at CQUniversity where she is super-
vised by Prof Nerilee Hing, Dr. Alex Russell, and 
Dr. Sally Gainsbury.  Her doctoral research 
examines the application of salutogenic theory 
to gambling. 

Group discussion:  brainstorming on potential 
issues and concerns with findings regarding low 
level harms



been recognized as a significant public health 
issue. Yet there is a lack of evidence-informed 
guidelines to provide individuals who gamble 
with recommendations about how to gamble in 
a manner that poses minimal risk to themselves 
and those around them. There is an impor-
tant need for such guidelines to help prevent 
gambling problems and reduce harms among 
Canadians.It is against this background that the 
Canadian Centre on Substance Abuse (CCSA) 
accepted the mandate to lead a project aimed 
at developing Canada’s first national low-risk 
gambling guidelines (LRGGs) by March 2020. 
Funded by Mise sur toi, these new guidelines 
will help Canadians make informed and respon-
sible decisions about their gambling behaviour 
in general and in specific situations or circum-
stances that are particularly risky, such as in the 
context of alcohol use and drug consumption. 
This presentation will provide an overview of 
the project and the proposed plan of action for 
developing the Low-Risk Gambling Guidelines 
(LRGGs).

Dr. Matthew Young 
Matthew M. Young, Ph.D., is a Senior Research 
and Policy Analyst at the Canadian Centre on 
Substance Abuse (CCSA) and an Adjunct Re-
search Professor of Psychology at Carleton 
University in Ottawa. Dr. Young leads CCSA’s 
drug use epidemiology research activities which 
include the Canadian Community Epidemiology 
Network on Drug Use (CCENDU), the Student 
Drug Use Surveys Working Group, as well as 
CCSA’s work on Novel Psychoactive Substances 
(NPS). Matthew’s doctoral work was in describ-
ing and measuring gambling-related craving 
among problem gamblers. He also co-chairs the 
Low Risk Gambling Guidelines Scientific Work-
ing group along with Dr. David Hodgins.

  10:30 - 10:45 AM

Coffee Break

  10:45 - 11:05 AM

Developing Low risk guidelines for Canadians 
(cont’d)
Group discussion:  facilitators and blockers to 
adoption of low risk gambling guidelines

  11:05 - 11:45 AM

Measuring harm in Ontario and Alberta
This presentation gives a comprehensive sum-
mary of the main predictors of future problem 
gambling found in all of the worldwide longitu-
dinal studies of problem gambling, with a par-
ticular focus on the major Canadian ones, the 
Alberta-based Leisure, Lifestyle, and Lifecycle 
Project (LLLP) and the Ontario-based Quinte Lon-
gitudinal Study (QLS).  An etiological model of 
problem gambling deriving from these findings 
is presented as well as the direct implications for 
prevention.  The final part of this presentation 
speaks to the limitations of these findings.

Dr. Robert Williams
Dr. Robert Williams is a professor in the Faculty 
of Health Sciences, University of Lethbridge, in 
Lethbridge, Alberta, Canada and also a Research 
Coordinator for the Alberta Gambling Research 
Institute.  Dr. Williams teaches courses on gam-
bling; provides frequent consultation to govern-
ment, industry, the media, and public interest 
groups; regularly gives expert witness testimony 
on the impacts of gambling; and is the world’s 
best funded gambling researcher.   Dr. Williams is 
widely published and is a leading authority in the 
areas of:  prevention of problem gambling, the 
etiology of problem gambling, Internet 
gambling, the socioeconomic impacts of gam-
bling, the proportion of gambling revenue 
deriving from problem gamblers, the prevalence 
and nature of gambling in Aboriginal communi-
ties, and best practices in the population assess-
ment of problem gambling.  
Group Discussion:  next steps for Ontario policy 
makers

  11:45 - 12:00 PM

Wrap up and next steps
Distributive evaluation

  12:00 - 1:00 PM

Networking LUNCH
GREO will host a combined lunch for those 
attending the policy forum in the morning and 
the treatment systems Think Tank in the after-
noon.  


