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PRIORITY TOPIC AREAS  
GREO Forum: Mapping PG Knowledge Needs for Ontario 
October 19, 2017 
 
Below is a summary of the topics that re-occurred through the stakeholder interview process, the voting 
exercises, and GREO’s October 19th forum discussions. We invite your comments or questions on these 
priorities. 

Top 7 Priority Topics  
1) Gambling Comorbidities and Social Determinants 

 Policy impacts 
 Common factors 
 Impacts on treatment 

 

2) Gambling-related Harm: Definition and Measurement 

Next step: planning underway for forum to take place in early 2018 

 

3) New Technology 

 Impact on accessibility of gambling 
 Grey market and illegal gambling 
 Impact of RG tools provided by 

• the community (self-management tools & apps) 
• treatment providers (online formats) 
• operator (onsite and online) 

4) Blurring between Gaming and Gambling 

 Skill-based games 
 Gamification of everyday life 
 Impact on youth 

5) Responsible Gambling programming and messaging 

 Measuring outcomes and impacts 

6) Staff training and player interaction 

7) Understanding player perceptions and behaviour 

 Subjective vs. objective reports 
 Access to play data 
 Positive play 
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Key Knowledge Gaps 
These topic areas were identified as areas of interest where evidence is needed: 

1) Improved understanding of Bingo - Play on Demand and TapTix 

2) Information on temporal effects on play, e.g., time of day and 24hr access 

3) Credit availability 

Next steps will be to 1) identify and synthesize existing evidence, 2) formulate specific research questions 
to address gaps (in consultation with the steering committee), and 3) develop a plan to address 
knowledge gaps 

Immediate Knowledge Translation Activities 
GREO will review the identified topic areas and consolidate existing knowledge products and resources 
where the evidence is available. 

The initial two information packages include:  

1) Information exchange on Modernization and RG initiatives for the research community (in 
partnership with OLG) 

2) GREO to produce a package of existing resources related to comorbidities 

Next Steps: 
GREO will continue to work with the forum steering committee to refine and confirm the top knowledge 
need priorities. 

GREO has begun planning a follow-up event to look specifically at developing an approach to measuring 
harms related to gambling.  The timeframe for this event is early 2018. 
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