What this research is about

Gambling harms refer to a wide range of negative
consequences related to gambling. They can range
from financial harms to relationship breakdown and
even suicidal behaviours. The risk of gambling harms
can increase with exposure, environment, and types
of gambling products available. Different types of
gambling products pose different levels of harm.
Electronic gaming machines (EGMs), casino games,
and sports betting are most often mentioned by
people as contributing to harms.

Harmful gambling products share many problematic
characteristics. These include the fast speed of play in
games with a high event frequency, allowing players
to place multiple bets within a short period of time.
Other characteristics include interactivity and high bet
sizes. Additionally, some gambling products include
immersive characteristics adapted from video games,
such as the possibility to level up.

Limited research has addressed changes in gambling
products associated with harms over time. To address
this research gap, this study explored trends in
gambling products associated with harms using
helpline data from three Nordic countries (Denmark,
Finland, and Sweden).

What the researchers did

The researchers used data collected via phone and
chat contacts to the national helplines of Denmark
(StopSpillet) and Finland (Peluuri) between January
2019 and December 2022. They also used data
collected in Sweden from Stodlinjen's online problem
gambling screener between January 2019 and June
2022. The data consisted of 46,646 contacts to these

What you need to know

Gambling products differ in their harm potential.
Limited research has addressed the changes and
trends in the types of gambling associated with
harms. This study explored trends in gambling
products identified as harmful using helpline data
from three Nordic countries (Denmark, Finland,
and Sweden) between 2019 and 2022. The results
show an increase in helpline contacts with concern
about online gambling, especially online casinos.
The share of helpline contacts about online betting
and new forms of gambling also increased.

helplines. About 42,563 were from Sweden, 2,239
from Finland, and 1,844 from Denmark.

Each helpline collects data on the gambling products
that clients identify as a source of harms. However,
the data collected differ across the helplines. In
Sweden, clients are asked to enter which gambling
products they played in the previous month in the
online problem gambling screener. In Denmark and
Finland, counsellors manually enter observations of
the conversation online.

The researchers grouped the gambling products into
nine categories: land-based sports betting, online
sports betting, horse games (online and land-based),
land-based casino, online casino, poker, land-based
EGMs outside casinos, lotteries, and others.

What the researchers found

The researchers found an increase in online gambling
over the study period. Across all three countries, help-
seekers who contacted the helplines reported online
casinos as the main product associated with harms. In
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Sweden, 62.8% of help-seekers reported gambling on
online casinos in 2019 and 70.2% in 2022. In Denmark,
35.7% reported online casino gambling in 2019 and
this figure increased to 46.8% in 2022. In Finland,
55.3% reported online casino gambling in 2019 versus
69.8% in 2022. In addition, online betting increased in
Finland from 4.6% in 2019 to 16.9% in 2022. In
Sweden and Denmark, this increasing trend of online
betting was not significant.

While online gambling increased, the share of other
gambling products decreased. The researchers found
a dramatic decrease for land-based betting in
Denmark from 23.0% in 2019 to 4.8% in 2022. But, in
Sweden and Finland, land-based betting did not show
significant changes.

For land-based non-casino EGMs, there was a decline
in the proportion of people reporting this type of
gambling in Finland. The percentage went from 44.4%
in 2019 to 10.3% in 2022. In Denmark and Sweden,
the trend for land-based non-casino EMGs was stable.

As for poker and lotteries, there was an increase in
reporting of these gambling products by help-seekers
in Finland. The trend showed a slight decrease in
Sweden and Denmark. However, only the decrease in
lotteries was significant in Sweden.

Help-seekers also had the option to report gambling
products in the 'other' category. This category was
relatively small. But it appeared to be growing,
particularly in the Swedish context. In Finland and
Denmark, there was a slight growing trend that was
not significant.

In the Finnish context, there was an open free-text
option for counsellors to enter for the ‘other’ category
from 2019 to 2021, but not in 2022. In 2019 and 2020,
the 'other' category mainly consisted of stock or day
trading. In 2021, it mainly consisted of crypto trading
and trading on virtual items.

How you can use this research

This research can be used to better understand the
changing trends of gambling products. This
information can inform public health initiatives and
policy decision making.
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