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BACKG ROU ND   

Although historically a male dominated activity, increased availability and normalization1 of 

gambling has contributed to greater female participation2. In fact, women are just as likely as 

men to gamble2.  Volberg3 declared a feminization of gambling with the proliferation of 

electronic gaming machine gambling in that more women than ever before are gambling, 

developing gambling problems and seeking help. Most existing research has framed problem 

gambling as a personal issue, identifying individual characteristic that correlate with problem 

gambling. For instance, several studies have identified personal health factors that increase the 

risk of women developing a gambling problem4-7.  Fewer studies have examined social or 

demographic correlates.  One exception, Afifi and colleagues8 found that the odds of problem 

gambling increased for middle age women, with mid to low incomes and a high school diploma 

or less, who were never married, and under stress.  Women who experience problem gambling 

report lower annual incomes than men9,10 and gambling onset occurs at a later age and 

progresses at a faster rate than men10,11, known as the telescoping effect.   

Identified motivators for gambling among women are centered on escapism and safety. For 

instance, gaming machine play is a form of escapism from daily responsibilities, where they are 

in the company of others without having to socialize, in a safe, secure, neutral, and reasonably 

glamorous space12-14.  In this space they also gain a sense of belonging and companionship as 

they integrate into the gambling community12,15, curbing loneliness, social isolation16 and 

boredom15.  Women reported “social isolation, disconnectedness, and the need to participate in 

acceptable recreational activities” as triggers for problem gambling; in particular, vulnerable and 

lonely women were at greater risk of developing gambling problems17.  

Gambling can serve as a social outlet for women12. Other research showed that experiences of 

victimization may be precursors to gambling problems while also serving to perpetuate the 

problem. Nixon and colleagues 18 explained that gambling helped assuage the painful memories 

of victimization in a sample of women experiencing problem gambling. These women felt that 

both the activity and space provided a form of sanctuary; a place where they could seek refuge.  

In essence, gambling offers a place where women can escape memories of victimization and 

stressors of daily life18.    

Our team possesses expertise in arts-based health research and interventions aimed at 

promoting mental well-being and combating social isolation19,20. Based on prior work by our 

team with other populations, we know that engaging people in creative practices within a 

supportive and communal environment contributes importantly to recovery, and promotes a 

shift-in-identity among participants from that of ‘patient’/ ‘client’ (e.g., persons experiencing 

mental health concerns) to ‘artist’, we felt that it held promise for helping women experiencing 

gambling concerns and its associated stigma21. To this aim we designed a project to pilot an arts-

based intervention to assist women experiencing gambling concerns. 
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Arts-based research is enjoying increasing popularity in healthcare contexts, including public 

health, health promotion, participatory needs assessment and evaluation22-35. For example, in 

the field of mental health, participants in a 10-week community arts program found art to be 

one of their preferred forms of expression36. Participants reported the most meaningful part 

was gaining personal insight about self, and exploring who they wished to become14.  In 

addition, engaging in artistic practices in supportive environments can be therapeutic and 

instrumental in identity transformation19,37,38.  

PR O J E C T  A I M : The aim of this project was to pilot an arts-based intervention to see if it might 

promote a similar shift in identity, promote mental well-being and combat social isolation in 

groups of women experiencing problem gambling, mental health concerns and substance 

addiction. In this report we provide a description of the study methods and processes, the 

intervention implementation, findings from our evaluation, staff training and looking to the 

future in terms of knowledge translation and sustainability, including challenges with participant 

recruitment, and next steps to complete the project.  

 
PROJECT  MET HO D S  

PA R T N E R S : We partnered with Jean Tweed Centre and Fred Victor. The Jean Tweed Centre (JTC) 

is a leading community-based substance abuse, mental health and problem gambling agency for 

women in Ontario. Fred Victor (FV) is a social service charitable organization that fosters long-

lasting and positive change in the lives of homeless and low-income people living across 

Toronto. FV’s programs and services, located at 18 different sites across Toronto, help people 

rebuild their lives by offering a wide range of programs, including housing assistance, 

community mental health outreach and specialized support services. Both organizations have 

appropriate venues for hosting the workshops and serve women experiencing problem 

gambling as well as other mental health/addictions concerns (see schedule of 

activities/timelines Appendix 1).  

WO R K S H O P S : The arts-based workshops were modeled on two programs previously developed 

by Isabel Fryszberg (Occupational Therapist) and Dr. Clara Juandó-Prats (PhD Nursing) that were 

successfully implemented with community-dwelling adults living with mental health/addictions 

concerns and young mothers experiencing homelessness, respectively19,38. The program was 

delivered at each site once per week, over an 8-week period from October 23rd to December 

12th 2018. The women received instruction on how to produce visual artworks using a variety of 

media – including collage, water colour, acrylic, drawing and sketching. Each group co-wrote the 

lyrics for a song of reflection with the melody written by workshop facilitator, Isabel Fryszberg. 

The program followed the research model previously implemented with young mothers and 

young parents; this model integrated research and artistic practices to engage participants and 

researchers in the artistic practices and evaluation of the workshops19. Each woman received a 

personal art notebook for sketching, note-taking and journaling during the days between the 
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weekly workshops (see Appendix 2 for workshop curriculum). Women completed a pre- and 

post-workshop survey. 

PA R T I C I P A T O R Y  NA T U R E  O F  T H E  RE S E A R C H : We engaged for several weeks with our 

community partners, Jean Tweed Centre and Fred Victor, to develop a recruitment plan that 

would meet the needs of the staff and clients at each site.  We also engaged partners in the 

development of Research Ethics Board) REB application materials including the interview guide, 

pre- and post-workshop surveys, the study flyer and the information sheet. Such community 

engagement is important to truly conduct community-based participatory research and was 

integral to this project. Inclusion of community partners in these decisions is imperative to 

enable successful recruitment of participants for the arts-based and staff training workshops 

and integral to our co-learning and to the quality of the project. The REB application was 

submitted to the St. Michael’s Hospital REB for review on June 13th, 2018 and final REB approval 

was granted on September 24th, 2018. Recruitment commenced on September 26th, 2018. In 

response to our late start to recruitment we decided to deliver the workshops concurrently at 

both sites – the original intent was to deliver the workshops as a series, first at one site then at 

the other.  

PA R T I C I P A N T  RE C R U I T M E N T : The target population for the project was adult women with 

gambling concerns and other co-morbid health and social concerns. Eligible participants were 

women from each host site, aged 18+ with gambling concerns. The study was introduced at our 

community partners’ staff/management meetings where the study information sheets were 

distributed.  Staff at both sites was asked to distribute the study information sheets to potential 

participants. Clients who were Interested in participating contacted the research team at St. 

Michael’s Hospital by phone. We administered the NODS- CLiP39  to assess eligibility for the 

study, a brief tool that can be used as an initial screen to expediently filter out people who are 

non-problem and non-pathological gamblers.  We originally intended to enroll 20 participants in 

the workshops, 10 for each site. The shortened recruitment schedule, given the project 

timelines, most likely contributed to a lower number of participants than anticipated. Seventeen 

women contacted the study line and 12 met the eligibility criteria.  Twelve women attended the 

first workshops and completed informed consent forms and the pre-workshop surveys. One 

woman, who attended the first workshop, did not return to participate in any art-making 

activities.  

Over the course of the 8 week program, attendance varied from week to week. We feel this 

variation in weekly attendance may have been related to the lived experiences of the women 

(characterized by housing precarity, income insecurity, mental health concerns), and the stigma 

associated with gambling. Some reasons for non-attendance, provided to the facilitators and the 

research team, included finding employment, scheduling conflicts with another program and 

illness. This meant that attendance could drop to 3 to 4 participants per site per week, and at 

times to 1 participant. Although the workshops began later than we had anticipated, we 

completed the full 8 weeks of workshops between October 23th and December 12th, 2018. 
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D I F F E R E N C E S  B E T W E E N  R E S E A R C H  A N D  A R T S-B A S E D  P R O C E S S E S : The research process can be 

daunting for people who have experienced vulnerability with respect to early trauma, social 

isolation, poverty and mental health/addictions concerns. We learned, through research and 

partner staff and the workshop facilitators, that the consent process was difficult for the 

women. The consent form is overly legalistic rather than written in plain language. The women 

were aware that they were participating in a research project, yet they felt that the time spent 

on consent and the pre-workshop survey delayed the start of the first workshop, the activity in 

which they wanted to engage.  

PA R T I C I P A N T  PR O F I L E S : Twelve participants completed the pre-workshop surveys, 7 from JTC 

and 5 from FV. The average age of the participants was 49 with a range of 27 to 74. Most were 

single and not living with their children. The living arrangements of the participants varied from 

living alone, with extended family or friends, emergency shelters, couch surfing, and transitional 

or community housing. The majority of participants had a high school diploma and half had 

post-secondary education; most were not employed. Most of them mentioned that their source 

of income was either via disability benefits or pensions. Some were actively looking for work.  

The women completed a section of the pre-workshop survey asking them to describe 

themselves. Some described themselves as “lonely”, “depressed”, or “fearful”, others as 

“actively in recovery from addictions”, “creative”, “resilient”, “curious”, and “multi-talented.”  

Some indicated they were experiencing “financial stress” as well as “health challenges”.  

Half the participants reported having some previous experience with creating art, which ranged 

from painting and other visual arts, to writing, embroidery and handicraft, and even long-term 

or professional training in the arts. We asked the women about their reasons for joining the 

program. Some said it was to be creative and discover their inner artist, learn new skills, learn 

about themselves, or to connect with others with similar challenges. Some said they wanted to 

communicate with women who had the same experience, be out of the house, seek solutions 

for gambling, meet new people, find a new focus, and bring the mind to a positive place. 

PR O J E C T  AD V I S O R Y  G R O U P : In early meetings between the researchers, facilitators, and 

representatives from our partner agencies, we developed a plan to engage members in our 

project advisory group (PAG) with expertise specific to sustainability of the intervention. The 

PAG is comprised of people with a wide range of expertise, including community members with 

lived experience, policy makers in lottery and gambling and responsible gambling, artists, 

banking/business experts, funding organization representatives and fund-raising experts, as well 

as our partner agencies, FV and JTC. 

We engaged our Project Advisory Group (PAG) in two 2-hour meetings on June 27th and 

December 10th, 2018 and will be meeting with them again in March 2019.  
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The first PAG meeting introduced the study rationale, arts-based research methods, and the two 

partner organizations – Fred Victor and Jean Tweed Centre. We also introduced the mission of 

PAG: 

• Ensure that the interests and resources of multiple stakeholders are considered and 

leveraged so that the project has the greatest impact for the greatest amount of people 

possible  

• Commit to sustainability of the project’s results in concrete ways 

The second PAG meeting was designed to inform members about the connections between 

gambling and poverty based on the research program at St. Michael’s Hospital. The members 

were then provided with an update on the workshops with reflections from the facilitators. PAG 

members then discussed potential plans for sustainability of the program. Fred Victor and Jean 

Tweed Centre confirmed they would like to continue to deliver the program. In terms of 

funding, PAG members suggested adopting a model in which a variety of partners donate 

expertise. This could include a team of artists who could facilitate workshops on a rotating basis, 

donation of space for the workshops, a facilitator to provide oversight, and donations of food. 

PAG members thought that Trillium and similar funders could be approached. Ongoing 

evaluation was discussed as a way to enhance funding opportunities and to demonstrate the 

need for sustainability.  

OVER V IEW O F THE  EV ALU AT ION  

The evaluation of this project focused on two main areas: perceptions and views of the 

participants on the art-workshops, and the impact of the flexible arts-based methodology in 

engaging participants in an art-program. The participants expressed and shared their views on 

the art-workshops with the facilitators over the eight weeks and with research team members 

(the PIs) during their visit to one of the workshops. Participants felt comfortable sharing their 

views on the importance of the program while working on their art-work; they preferred to 

share and discuss the impact of the program in the group instead of being interviewed 

individually.  

While our original plan had been to do in-depth interviews with a subset of interested 

participants, it became apparent to the research team that this would not be the best approach. 

The facilitators had suggested to the women in earlier workshops that Flora and Janet would like 

to come to meet with them and invite them to an interview and to fill out a questionnaire, 

however although the women agreed that Flora and Janet could attend one of their final 

workshops to discuss, they expressed feeling more comfortable with a group discussion and did 

not want the research activities to interrupt or take time away from their art making or the 

group process. The facilitators had spent much time and energy in gaining the trust of the 

women, and establishing a comfortable dynamic among the participants. The women met 

regularly with the facilitators, but had very limited interactions with other members of the 
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research team while the workshops were running. Because of this it was more difficult to build 

trust with the research team members who were not regularly attending the groups. Dr. 

Juandó-Prats fulfilled the role of both facilitator and research team member and was thus able 

to bridge this gap. 

The principal investigators (PIs) visited each of the groups towards the end of the workshop 

period with a view to inviting the women to be interviewed. Flora and Janet sat and painted 

with the women, chatting with them, telling them about themselves and why they were there, 

and listening to the women reflect on art-making and a range of everyday experiences. The 

conversations that unfolded in these final meetings yielded a wealth of important information 

about the role of the workshops, and the value the women found in them. In conversations with 

the women it became apparent that the women were not ready to share their experiences of 

their art in a research interview. The women expressed a wariness about participating in 

research, and a couple noted that they had had negative impressions of research and 

researchers in prior employment settings. These women noted that ‘research’ for them 

connoted a reduction of rich and complex experiences down to ‘numbers’, and that they 

perceived that research had been used to justify workforce reductions, system redesign, and 

budget cuts in their workplaces.  

The field notes taken following these meetings and the weekly reflections from the facilitators 

form the basis for the evaluation along with commentary provided by the participants in the 

post-workshop surveys. The facilitators had important insights to share from their experiences 

of working alongside the women over the course of the eight-week program.   

EV ALU ATI ON MET HO DOL OGY  

The methodology applied to this project uses art-based research as practice.40 and does not use 

art merely as an intervention; this offered the flexibility to adapt the structure of the program, 

and the evaluation methods, to participants’ preferences and needs. The arts-based research 

approach aims for a balance between participant’s needs, their engagement in creative practice, 

and the goals of the research. This fine balance between participants’ needs and our goals as 

researchers is maintained through a flexible structure that puts the participant at the core of the 

program and research. One of the most important findings of this project was that this flexible, 

and gentle, art-based approach to research and evaluation helped to establish and maintain the 

trust of the women participating.  

KEY THEME S  

WH O  A R E  T H E  W O M E N  W H O  P A R T I C I P A T E D ?  There was varied representation of women within 

the two groups, some with experience with art-making and others without. The women’s lives 

were complicated by disability (self and those close to them), housing and job transitions during 

the course of the workshops, and loss of loved ones. Some openly admitted to gambling 
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concerns while others mentioned substance addiction but not gambling; still others mentioned 

challenges with mental health concerns.  

The principal investigators attended the final workshop at each site to engage in art-making 

activities with each group of women and listen to their stories. It was clear that these women 

were in various stages of recovery, had different experiences with recovery groups, and had 

very different experiences of sharing their personal stories. For example, for one woman, it was 

her first time talking about her childhood experiences of trauma with anyone. In our 

assessment, these women’s experiences were still “raw” and we did not feel it was appropriate 

to ask the women to share their feelings in a qualitative interview format. At both groups we 

asked the women if they would be willing to complete the post-workshop survey. We told them 

that it would help us to advocate for more funding for these types of programs for women. With 

this explanation each was more than willing to complete the survey. They told us that these 

programs MUST continue. The post-workshop interviews will be analysed and shared in the final 

project report. 

TH E  I M P A C T  O F  T H E  W O R K S H O P S : Our evaluation revealed some key insights regarding the 

impact of the workshops on the participants. While the groups varied in terms of participants’ 

experiences of problem gambling and of art-making, there were also some common themes 

identified, notably how the group processes impacted the women in positive ways, as well as 

how engaging in creative practices translated into new ‘healthy’ practices in other parts of their 

lives. Art-making was described as a new habit that substituted for less healthy ones. We 

describe these themes below.  

TH E  R O L E  O F  T H E  G R O U P : Each group had its own ‘character’ or feeling, and participants’ 

backgrounds and experiences differed between the two groups. In one group the women 

explicitly discussed personal experiences of gambling addiction. In the second group there was 

greater discussion of other health conditions (e.g. mental health, physical ailments, substance 

use) and social concerns (e.g. poverty, homelessness), however this second group was also less 

inclined to share more personal stories with one another. One group was more experienced in 

terms of art-making, while the other was populated by ‘newcomers’ to creative practices. 

However, both groups were drawn to participate in the workshops by an interest in engaging 

the creative sides of themselves and by an interest in fighting social isolation through getting 

out of their comfort zone.   

It took time for each group’s dynamics/relationships to evolve and for participants to become 

more comfortable with the process. The facilitators noted that it probably took the first four 

weeks for each group to really settle in; this timing aligns with the facilitators’ previous 

experiences facilitating art-based groups with vulnerable populations. The process of settling in 

appeared to be facilitated by engaging in artistic practice itself and by learning to let go of 

judgment and expectations of their artwork. During the first weeks, the facilitators emphasized 
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and worked with the women on playing and creating without judgment on how ‘good’ or ‘bad’ 

their work was. This approach is embedded in the art-based methodology. The women 

appeared most comfortable when focused on creating the day’s piece(s) and once creating, the 

sharing of experiences, ideas and insights became possible. 

The women reflected upon a number of features of the group that were appealing to them. A 

number of them mentioned the ‘unstructured’ nature of the workshops, and that this helped 

them to feel comfortable within the group. In fact, the groups did have some structure but they 

were framed as flexible and non-rigid in terms of what activities were undertaken and how they 

were undertaken. The workshops were designed to adapt to the participants daily needs, and 

the flow of the workshop was decided collaboratively between participants and facilitators. This 

non-aggressive flexible approach, which was 

successfully implemented with other 

populations by the research and facilitator 

team, created a relationship of trust between 

all the members and gave space for 

conversation, creativity and interaction. The 

initial focus of the workshops was not to give 

them artistic skills but to engage the 

participants so they would keep coming back. 

After the first four weeks, the facilitators 

introduced the practice of new art skills. 

RE L A T I O N S H I P S : Group dynamics appeared 

to shift depending on who was in the room 

any given week. Some weeks there were six 

participants, sometimes there were fewer. 

Having a lower number of participants in a workshop was always a valuable opportunity to 

strengthen the relationship of trust through greater sharing of experiences, views, and art-work. 

All the women spoke about the strong bond they felt with the facilitators and this appeared to 

be integral to their positive experience of the group and their ongoing attendance. They spoke 

with admiration of the facilitators’ artistic abilities however also noted that the facilitators were 

so warm and inviting that they did not feel intimidated by the facilitators’ obvious talent. The 

group that had less artistic experience noted that at first, they didn’t feel that they would be 

able to do much artistically, at least not to the level of the facilitators, and yet over time they 

said their confidence grew. They attributed this confidence to the atmosphere fostered in the 

group by Clara and Isabel; they didn’t feel judged, but instead felt encouraged to express 

themselves. Both groups alluded to how the group dynamics and relationships within the group 

helped to silence their ‘inner critic’ – which has/had implications both artistically, and in terms 

of their struggles with varying forms of addiction.  

Photo from Staff Training, 2019.02.22 



10 

 

An excerpt from field notes taken 

following the researchers’ evaluative visit 

with one of the groups captures the role 

of the group: 

“It was very clear that [the women] felt 

really bonded with Clara and Isabel, as 

well as with each other. They helped each 

other, shared stories of struggling with 

gambling, of making ends meet, of 

family, of money problems, of artistic 

expression, together in this group. We 

were there a relatively short time, but the 

conversation was wide-ranging, lively, 

warm, comfortable, and all the while the art was 

being made, taking shape. It reminded me of an 

old-fashioned quilting bee, but instead it was an art-making bee!!” 

The role of engaging with participants in mutually meaningful activities is a critical element to 

truly participant-focused arts-based research practice and this was one of the principles that 

guided the design of the art-program. We need to meet participants where they are at, and to 

try to avoid imposing our own structures, expectations and values on those living complex lives 

characterized by varied challenges and constraints. The tension between research and arts-

based activities became apparent during the consent process. Participants expressed discomfort 

with the informed consent process, not to the researchers, but to the facilitators. This kind of 

formalized approach with its ‘witnessing’ of signatures, administrative detail, and procedural 

requirements was at odds with what had drawn the women to the workshops in the first place – 

the opportunity to create, to be playful, to explore and to immerse oneself in new practices and 

processes.  

The research process itself may reproduce prior indignities imposed by the systems with which 

participants interact on a daily basis. What the women appreciated was the opportunity to do 

something different and on their own terms. As researchers, we need to problematize our own 

practices and develop ones that are more in keeping with participatory and creative approaches.  

Evaluative field note excerpt: 

“Three participants were at the workshop today. They managed to make it there despite 

the snowy weather. When we entered, all five of them [including facilitators] were sitting 

around the table painting. The table was covered with a clear plastic tablecloth and there 

were different kinds of paints (acrylic, watercolours) as well as coloured pencils, other 

Photo from Workshop, 2018 

2019.02.22 
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pencils, markers, etc. Water cups, brushes, napkins for spills and cleaning brushes were on 

the table but it did not seem chaotic, rather orderly and productive. Artists at work!”  

Engaging in creative practice with the participants and on their terms helps to level the playing 

field between the parties, and having facilitators who foster an environment of acceptance and 

flexibility, seemed important to the researchers’ gaining a deeper understanding of what the 

arts programming means to the women.  

POST -WO RK SHOP SU RVE Y  

The women reported some challenges in attending the workshops, such as working, care-giving, 

and other programs that competed for their attention. When asked what they enjoyed about 

the workshops they indicated the art-making space, the art instructors, the classes and 

programming, the people they met, the opportunity to show their artwork to others, the variety 

of art 

materials, and the opportunity to socialize with peers. They also liked that refreshments were 

offered at each workshop. They appreciated the very accepting, loving and welcoming 

atmosphere provided by the facilitators, something that they reported that they had not 

experienced in other groups/programming.  

The women expressed very positive feelings about their participation in the arts workshops and 

felt that others saw them differently with this participation, for example, they used terms like 

‘more energy’, ‘feeling relaxed, alive and happy’, ‘faith restored’, ‘fun’, and ‘gleeful’. 
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They indicated that the arts program was beneficial to their community connections, expressed 

in these statements: “have come out of withdrawal”, “working part time for the first time in 13 

years,” “writing letters to old friends and relatives for the first time in decades”. They also 

expressed that their participation gave them new options to manage life challenges and shifted 

their self-view, citing “a new option to choose when depression comes lurking”; “an awakening, 

always loved art but didn’t see myself as an artist”; “now I have new interests”; and “a good 

distraction and I don’t have to prove anything to anyone, just love what I am doing, painting and 

sketching.” 

The women also expressed the importance of a sense of community which was sparked by their 

participation in art making: “I knew I’d share my art notebook at class so I was inspired to work 

on it. I wanted to create at home”; “I now know I do need a creative community going forward”; 

“I’m more open with the people in my life.” 

The women had some suggestions for the art workshops for the future. These included longer 

workshops (e.g., 3 hours each) and with more frequency to sustain the momentum. They also 

recognized the benefit of more participants who bring variety to the groups. A permanent home 

for the groups was important so women could know they will be in the same space over time.  

ST AFF  TR AI NI NG  

A staff training workshop was held on Friday, February 22nd. This full-day session covered an 

overview of art-therapy history in occupational 

therapy, and provided hands-on practice of 

the basics of five art techniques – painting, 

collaborative mural, song writing, comics, and 

reflexive drawing (see staff training workshop 

structure in Appendix 3). 11 staff members 

from Jean Tweed Centre and Fred Victor 

attended. The staff had the opportunity to 

engage in creative practice in a range of 

media. The goal of the training was to expose 

staff at both agencies to arts-based 

programming with a view that staff could help 

to support those women who wish to continue 

meeting to make art together, and to 

incorporate some of these art techniques in 

their daily professional and personal practice. 

This training workshop was not intended to 

replace the expertise of the facilitators who 

developed and initiated the program – that 
Photo from Staff Training, 2019.02.22 
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requires a particular (and advanced) set of skills. Nor was it meant to train the staff to be arts-

based researchers and evaluators – again this is a particular (and advanced) skillset. However it 

is useful for staff to experience, and understand, key elements of artistic practice and 

programming and how it can contribute to staff’s roles and benefit their own well-being at each 

agency.  

Staff found the day helpful to (re)spark their own creativity and had a variety of ideas about how 

they could bring what they learned to their work with clients: “art journaling as mindfulness 

activity,” “time in therapy to draw a cartoon [with the client],” “arts-based practice to build 

community and connection,” “self-reflection,” be playful and participate along with client,” 

“communicate feeling clients may not yet have words for.” 

FUTU RE D IREC TIO NS  

The women who participated in our eight-week pilot program expressed hope that they would 

get to work with the two facilitators again and said they were upset that the program was 

finishing. They all said that they would like to keep going as a group and although they were less 

interested in research per se, they said that they would complete the evaluation surveys in 

order to let the team know why they thought it had to continue.  This suggests that the 

participants saw this as having definite value and that there was intense interest in continuing 

the program. 

a)   KT piece. After the workshops reached an end, the team contacted the women who were 

interested in participating in the knowledge translation strategy. Bi-weekly meetings are being 

held with the women and we are designing a knowledge translation tool in partnership with 

them. The knowledge translation tool will use a story-telling approach, and one single fictional 

story is being created collaboratively with all the participants, the facilitator and researcher. This 

story will be illustrated by the women and the team with their art-work, and the tool will target 

youth and adults experiencing, or at risk, gambling or other mental health issues. A creative 

participatory story-telling workshop will be held with this purpose during the next few weeks. 

The design of the tool is being agreed upon and developed with the participants, artist 

facilitators and researchers in a collaborative manner. Linked to this tool, we are exploring the 

possibility of creating a second illustrated story for youth and children, led by the WCC 

participants and with other women with similar experiences who did not attend the workshops 

but have expressed interest in being part of this activity (story-telling and illustration). 

b) We also have plans for a forthcoming peer-reviewed publication outlining the project’s 

findings. This will be targeted to a scholarly journal and will have a focus on arts-based 

methodology and outline our adaptive approach to this kind of study.  

c) Upcoming Project Advisory Meeting (PAG): Because the KT piece has been delayed and the 

staff training workshop was only held on Feb. 22nd, we elected to postpone our final PAG 
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meeting until late March. By the time of the PAG meeting we will have had time to prepare a 

presentation of the findings to share with the members, and shape a conversation with the 

members on arts-based KT and sustainability. We will also work with the PAG for ideas on who 

else to share the project’s findings with and in what formats.  

CONCLU DI NG REMARK S  

This project was designed as a collaboration between researchers, arts-based facilitators, and 

two community partner agencies, the latter with extensive expertise supporting persons with 

lived experience of mental health and addictions concerns, disability, poverty and 

homelessness. The collaboration also included a project advisory committee comprised of 

community members with specific expertise: lived experience, policy makers in lottery, 

gambling and responsible gambling, artists, banking/business experts, funding organization 

representatives, fund-raising experts, and the partner agencies, Fred Victor and Jean Tweed 

Centre. Together we developed and delivered an eight-week arts-based program for women 

and held a full-day staff training workshop on art-making and creative practice.  

Based on the feedback and reflections of the women, the program ignited creative practices 

that changed their outlook on life and gave them an opportunity to gain confidence in their 

artistic talents. The facilitators used a flexible approach for the groups which enabled the 

women to set the pace and flow of each day. The importance of the supportive relationship, 

between the women and the facilitators, emerged as a key component of the group process. It 

enabled the women to develop trust and share with others in the group, and for some it was the 

first time this had happened.  The women expressed that the program sparked re-engagement 

with their own communities, for example, reaching out to people who they had not connected 

with in a long time.  

Staff from Fred Victor and Jean Tweed Centre, who participated in the staff training workshop, 

identified ways that they could bring pieces of what they learned in the one-day arts-making 

session to their clients to facilitate self-reflection, mindfulness, give voice to difficult emotions, 

and introduce opportunities for playful engagement.  
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APPENDI X 1:  SC HE DULE  O F ACT IV IT IES  AND T IMELI NES ,  FOR WOMEN CRE AT I NG COMMU NI TY 

PROJECT  

Date Description of Tasks Status 

Jan/Feb 2018 Hire Staff Completed 

Jan–Oct 2018 Preparation of research and workshops Completed 

24 Sep 2018 Research Ethics Board Application and Review  Completed 

27 June 2018 Inaugural Program Advisory Group (PAG) meeting Completed 

10 Dec 2018 2nd PAG meeting Completed 

Sep 2018 Participant recruitment  Completed 

Oct–Dec 2018 Workshop delivery (2 sites x 8 weeks) 

(originally scheduled to end in August) 

Completed 

Oct 2018 Pre-workshop survey Completed 

Dec 2018 Post-workshop survey Completed 

Dec/Feb 2019 Workshop evaluation (post-workshop survey and 

analysis of facilitator and research team reflections) 

Completed 

Feb 2019  Staff training workshops (x 1 weeks) 

(originally intended as 2 hours x 4 weeks, given time 

constraints we elected to have a 1-day workshop 

for staff from both partner agencies) 

 

Completed 

Jan/Feb 2019 Knowledge Translation  

 (originally scheduled October 2018,  now planned 

for March and April) 

In progress, in 

conversation with 

several women 

Mar 2019 3rd and final PAG meeting (originally planned for 

Feb 2019, now planned for March 2019) 

In preparation 

Feb 28, 2019 Final Report Completed and 

submitted  

 

  



19 

 

APPENDI X  2:  CUR RIC ULU M FO R GETT I NG OUT SI DE  THE  BO X W IT H PAI NT ,  CO LOUR ,  AND  MU SIC  

Curriculum development: Isabel Fryzberg, Clara Juandó-Prats 

Artistic Explorations: watercolour, acrylic, colour, mixed media, collage, zine making, and song writing 

Materials: Canvas, Watercolour paper, Mylar, acrylic paints, watercolour paints, brushes, rags, paper 

and ink-pens. Recycled materials will be used too, such as magazines and pallet knives. For creating a 

welcoming and relaxing environment we will be using speakers and music playlists downloaded in an 

iPod/iPhone/laptop. 

Time: 2 hours, weekly. The length of the each workshop is flexible and will be adapted to the specific 

needs of the population and organization. 

Goal: This workshop is designed for a variety of skill levels (beginner to experienced artist). It follows the 

interests and skills of the participants and builds up on their previous experiences with artistic 

expression. It aims to provide an opportunity to take safe risks an explore ways to learn and work with 

colour, paint media, collage, and expression; to connect with one’s own creative well mindfully, to 

connect and learn from each other. A playlist of music that members identify of what they enjoy 

listening to will incorporated in the background while they are working. The facilitator/s will identify 

with the members what they most want to learn, and shape the program to be member focused. 

Content: First half hour: connect and greet: There will be a check in to create the safe and connective 

space.  Time will be taken to identify individual needs and interest within the group, and to warm people 

up to each other and the setting.  

The facilitator/s will address a common question for members to respond back to i.e.: 

a) What would you love to learn about painting and what would be your road block? 

b) What do you enjoy doing for fun? What was your favorite activity as a child? 

c) What are ways you like being creative, what might hinder you? 

The facilitator will also alternate using fun quick and mindful creative activities as well for this ice-

breaker stress reduction part of the program (using paint, drawing, sound, voice, movement and slow 

breath meditative and mind-fullness approaches).  

The next half hour the facilitator will provide a demo of how to use a particular medium with emphasis 

on accessibility, experimentation, and playfulness. The members will have the next hour and half to 

experiment and explore with the final 20 minutes for sharing and reflection. 

WORKSHOP TENTATIVE CALENDAR 

WEEK MAIN CONTENT WEEK MAIN CONTENT 

Week 1 Acrylic Colour Week 5 Zine Making Explorations 

Week 2 Water Colour Week 6 Song Writing 

Week 3 Mixed Media Week 7 Song Writing 

Week 4 Collage Explorations Week 8 Reflections, celebration, and Internal Showcase 
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APPENDI X 3:  ST AFF T RAI NI NG WOR KSHOP  STR UCT URE  

 


