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Message
from the Chair >>
The Ontario Problem Gambling Research Centre has been engaged in a process of renewal and realignment
as we have progressed along a path to becoming a mature research enterprise. We have sustained momentum for positive change and strengthened our internal capability to deliver consistent value to our many
stakeholders.
Along the way, there have been significant
accomplishments. We have implemented a new policy
governance model to ensure accountability at all levels
of the organization. Recently, we have updated and
realigned our bylaws to ensure consistency with our
new governance model. We are currently working on
mechanisms to evaluate the performance of the Board
and its directors.

The solutions offered in the report call for major changes
in the delivery of public services in order to increase
productivity, efficiency, effectiveness and to create
more value for investment in order to achieve positive
outcomes. The release of this report was followed closely
by the Ontario 2012 Budget. The budget provided for
the expansion of gambling in Ontario to increase
provincial revenues.

We listened and heeded the advice of our stakeholders in
developing our strategic directions in order to support
and sustain a focused and coordinated program of
research. Then, we realigned our internal processes and
research products to support our strategic directions.

At about the same time OLG announced a ground
breaking plan to modernize its operations and expand
opportunities for various types of gambling (e.g. casinos,
internet gambling, gambling from mobile devices).
Increased availability of gambling opportunities can
contribute to the prevalence problem gambling. The
need for a balanced approach to public policy is required
to mitigate harm from problem gambling while
increasing revenue.

Having clear strategic directions has been helpful in
clarifying both Board and staff roles and in contributing
to improved efficiency and effectiveness. Being more
strategic and deliberate about our actions has enabled
the Board to be nimble in responding to challenges and
embracing opportunities. For instance, openness to
new thinking about risk and resilience in the problem
gambling population will potentially generate new
directions for research.
Some amazing results have been achieved. For example,
the Centre facilitated bringing together the best minds
in problem gambling research from across Canada and
internationally to develop a conceptual framework to
consolidate theoretical knowledge of problem gambling.
This framework will provide guidance for the future
direction of problem gambling research. It has the
potential to make the use of research funds more efficient
by filling knowledge gaps and creating synergy to build
new knowledge about problem gambling.
While OPGRC was strengthening its internal capability,
the external environment was rapidly changing. Ontario’s
once prosperous economic circumstances have been
impacted by the downturn in the global economy, the
provincial debt and the province’s budget deficit. The
Drummond Report commissioned by the provincial
government called for immediate action to address this
serious economic situation.
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Concurrent with these developments, the Alcohol
and Gaming Commission of Ontario (AGCO) has
implemented a standards based approach to regulating
gambling in Ontario. Both gambling operators and the
provincial regulator have made a strong commitment to
the adoption of responsible gambling practices.
Research has underpinned the development of
responsible gambling approaches. However, in light of
the expansion of gambling, further research is needed
not only to develop more robust approaches but also
to evaluate their effectiveness. Research is also
needed to develop evidence to support best practices
and achieve better outcomes in reducing harm from
problem gambling.
In 2000, at the time of a wave in gambling expansion in
Ontario, OPGRC was created to ensure independence
and objectivity in funding problem gambling research.
We were pioneers in developing granting processes and
developing exemplary research review practices. Over the
subsequent years, OPGRC has proved to be responsive in
learning to adapt to new challenges.

Our history of resilience and our proactive approach to
strengthening the capability of our organization positions
us well to address current changes. However, OPGRC is
one of many organizations who understand the
need to proactively keep abreast of harm from problem
gambling. The breadth and depth of public policy
changes underway call for the alignment of effort and
constructive coordination to mitigate costly harm from
problem gambling.
Finally, I would like to thank the many individuals
who have contributed to the progress of the Centre
over the past year – directors of the Board, staff and
many stakeholders. First, I would like to convey my
sincere thanks to directors on the Board team who have
contributed collectively hundreds of hours of valuable
volunteer time and expertise to the Centre. Their
persistence, determination and commitment to excellence
have sustained the work of OPGRC and have made
positive change possible.

collaborating, connecting and communicating with us to
help advance research in gambling and problem gambling
in Ontario.
We will continue as we learn our way forward and adapt
to a rapidly changing environment in gambling and
public service in Ontario. The Board is eager to embrace
this challenge.

Lynda Hessey
Chair, Board of Directors
Respectfully submitted

In particular, I would like to recognize, Terry Goodtrack,
our treasurer who will be leaving the Board after six years
of service. Terry’s leadership kept us on track financially
and prompted significant process improvements in our
financial reporting and accountability practices. He
brought a thoughtful and reasoned approach to all of
our deliberations as well as bringing our attention to the
needs of aboriginal populations. We thank Terry for his
valuable contribution to OPGRC. We wish him success
in his new position as CEO of the Aboriginal Financial
Officers Association of Canada.
Next, I would like to thank each of the OPGRC staff
team for their individual unique contributions and for
their collective wisdom. They have tirelessly supported
the Board while seamlessly maintaining the work of the
Centre during a period of significant internal change.
I would especially like to thank Judith Glynn for her
dedication and leadership in building OPGRC over a
period of almost twelve years. We certainly wish her well
in her future endeavours.
The Board is also pleased to welcome Gary O’Connor as
our new CEO. Gary has brought his skills and experience
to OPGRC at a very challenging time of major change
not only in the Centre but in the landscape of gambling
in Ontario.
Last but certainly not least, I would like to thank our
funders, our many stakeholders and partners, for
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Message
from the CEO >>
I joined the Ontario Problem Gambling Research Centre as CEO in February, a Centre in the midst of
significant change. The Drummond Report, the Ontario Lottery and Gaming Corporation (OLG) Strategic
Business Plan and plans for a new health research funding model from the Ontario Ministry of Health and
Long-term Care are three key indicators of this change that were announced in the final months of our
2012 year.
The Ontario Problem Gambling Research Centre
(OPGRC) is well equipped to respond to these changes
thanks to the new strategic directions the Centre adopted
in the prior fiscal year. These directions were crafted
after extensive stakeholder consultation with researchers’,
treatment providers, policy makers, gambling operators,
regulators, educators and organizations in Ontario and
around the world. OPGRC is nimble and responsive
and will adapt to existing and emerging needs coming
our way.
OPGRC is a recognized leader in problem gambling
research in Canada and the around the world. It has
a highly efficient, objective independent Research
Review Process that has been reviewed by CIHR. As an
independent not-for-profit organization we coordinate
competing problem gambling research needs and ensure
there is disciplined monitoring of funded projects,
promoting increased accountability, and ensuring
delivery on research objectives.
The Centre has established highly effective partnerships
between academic researchers, government, industry,
treatment providers and prevention organizations.
Highlighted below are some key OPGRC
accomplishments in 2012.
OPGRC awarded over $2.8 Million in 2012 supporting
about 40 projects which are summarized in later sections
of this report. Some research and projects of note are:
>> research into new knowledge about problem gambling
such as:
- predictors of problem gambling severity
- problem gambling in the correctional population,
and
- assessing the effectiveness of cognitive-motivational
behaviour therapy
>> applied health research such as:
- research into internet gambling
- monetary limits for use in internet platforms, and
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- reviews of comorbid disorders and behaviours;
- reviews of self-assessment tools
>> Masters Awards such as:
- the Impact of dopamine receptors in pathological
gamblers; and
- near miss outcomes in slot machines
>> Doctoral Awards such as:
- Losses disguised as wins; and
- The impact of economic stress, control and resilience
on gambling decision making
>> Capacity Building:
- aimed at building problem gambling research
capacity in Ontario; by supporting emerging
multidisciplinary teams of researchers and new
researchers to develop their ideas
- the Problem Gambling Research School a one-day
forum where students discussed trending areas
of problem gambling research with international
experts in the field
>> Priority Ministry Research Questions:
- up to 25% of the funds we receive each year are
earmarked to support the government’s problem
gambling research questions
- OPGRC supports a committee of Ontario
Government policy leads who come together to pose
problem gambling research questions of concern
across many Ontario Ministries. We develop their
queries into researchable questions and deliver on
those questions on a timely basis.
As a partner in the Canadian Consortium on Gambling
Research (CCGR) we are able to leverage considerable
research funding through this collaborative partnership.
CCGR is a partnership of provincial organizations
committed to funding problem gambling research.
With CCGR we also supported continuing education
workshops designed to support capacity development of

problem gambling researchers in Ontario and
across Canada.
The Center is committed to knowledge transfer. In
addition to the KT objectives built into all research
projects the Centre regularly briefs government policy
leads on problem gambling topics of concern to them; we
maintain an active database of the results of our funded
research on our web site. We also provided KT through
the Conceptual Framework project, and the synopsis
project which I detail below.
The Conceptual Framework Project is a key
pillar of OPGRC’s Strategic Plan. This framework
comprehensively addresses problem gambling factors
related to population risk and resilience and consolidates
theoretical understanding. OPGRC is facilitating
framework development through an international and
interdisciplinary team of experts on gambling and
problem gambling. This fall the framework will be
distributed for stakeholder feedback. We intend the
framework to be a living document updated on an annual
basis based on emerging research.

Thanks also to Lynda Hessey, OPGRC Board Chair and
the OPGRC Board members for their leadership and
support. Together we will meet the challenges ahead!
Sincerely,

Gary O’Connor
Chief Executive Officer

The Synopsis Project makes new and relevant knowledge
accessible by providing one-page synopses of gambling
research articles published in peer-reviewed journals.
Each synopsis is one page in length and contains a
summary of research articles’ purposes, methodologies,
key results, limitations, and conclusions. Each synopsis is
communicated at a lay person level. These synopses are
posted with a flexible search function on the OPGRC web
site allowing research and lay users to easily access and
understand gambling research.
Finally we contributed research knowledge and expertise
to numerous regulatory and industry consultations
such as the Alcohol and Gambling Commission of
Ontario Regulatory Review consultation and the OLG
consultation on modernizing gaming in Ontario.
Thanks to Judith Glynn, Acting CEO; Kathleen Miller,
Executive Assistant; Erika Veri Levett, Grants Officer;
Karen Choi, Research Officer; and Patrick Moore,
Knowledge Transfer Officer for putting OPGRC on
a strong footing over the year and supporting an
impressive slate of research projects, delivering capacity
development activities to grow problem gambling
capacity in Ontario and delivering new knowledge to
policy developers, service providers and the public.
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OPGRC Board
and Staff >>
The Ontario Problem Gambling Research Centre (OPGRC) is a not-for-profit corporation dedicated to
enhancing the understanding of problem gambling and to strengthening treatment and prevention
practices through research. Below are the Ontario Problem Gambling Research Centre
Board of Directors and Staff.
BOARD OF DIRECTORS

LYNDA HESSEY
CHAIR

VIRGINIA CARVER
VICE CHAIR

TERRY GOODTRACK
TREASURER

JOAN MARSHMAN
HEATHER CHALMERS
MIKE SALTER
			

KATE PAUTLER		
SECRETARY

EILEEN MAHOOD

THE STAFF
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JUDITH GLYNN
ACTING CEO

GARY O’CONNOR
CEO

KATHY MILLER
EXECUTIVE ASSISTANT

PATRICK MOORE
KNOWLEDGE
TRANSLATION OFFICER

KAREN CHOI
RESEARCH OFFICER

ERIKA VERI LEVETT
GRANTS OFFICER

Strategic
Framework >>
The Ontario Problem Gambling Research Centre has established a Strategic Framework for 2011-2014.
We are committed to building new knowledge and translating knowledge for practical and beneficial
application. We understand that research must be strategic, forward looking and long term to inform
improvements in policy and practice.

SETTING STRATEGIC DIRECTION
The journey to develop our three-year Strategic Framework began with a clear understanding of our context.
We reviewed our research awards program and the impact of 10 years of OPGRC-funded research on the
field of problem gambling. We examined evolving expectations for publicly funded research. We set out
to understand the gambling environment, the industry and political and regulatory trends. We analysed
the respective mandates, goals, key initiatives and needs of gambling and problem gambling stakeholders
in Ontario and their relationship with OPGRC. This analysis provided guidance for the stakeholder
engagement that followed.
We then directly engaged with our stakeholders to understand their perceptions of OPGRC, their
perspectives and knowledge needs. We met with more than 16 organizations and 65 individuals, including
treatment providers, policy makers, educators, researchers, gambling operators and regulators from Ontario
and the world. We learned that OPGRC was delivering strong results in some areas and not meeting key
needs of some of our stakeholders in other areas, such as knowledge translation. As well, our stakeholders
identified the need for a strategic, focused research agenda to build on existing knowledge, address emerging
needs and invest in research that will have the most impact on problem gambling challenges in the future.
Based on all that we learned, we proceeded to confidently embrace a new Vision for our future. We are
committed to the Values that will guide our behaviour in the future. Our Strategic Themes characterize
how we will achieve organizational transformation. We will: ensure relevance; engage and collaborate;
strategically invest; and achieve leadership.
At the centre of our Strategic Framework is our Strategic Outcomes. These outcomes define what good
OPGRC will do for what people. Under each of our Strategic Outcomes are a set of Strategies that break
down how we will accomplish our Outcomes.
You can view the Strategic Framework Summary, including our Strategy Map that provides a highlevel visual picture of the steps we will take internally and externally to achieve success, at: www.
gamblingresearch.org/framework.

OUR STRATEGIC THEMES
Our Strategic Themes characterize how we will achieve organizational transformation. We will: Ensure
relevance; Engage and collaborate; Strategically invest; and Achieve leadership.
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Ensure
Relevance

Engage and
Collaborate

>> Understand and interpret current needs and emerging trends
>> Build research capacity and support continuous improvement to achieve
research best practices in order to most effectively address knowledge needs
>> Create the right knowledge for today and tomorrow

>> Involve our stakeholders to inform our research agenda and to achieve our goals
>> I nvite engagement and inspire collaboration with OPGRC to bring collective
wisdom and research to achieve change
>> Build strong relationships with Government and stakeholders

>> Target investments in areas that will yield a significant return

Strategically
Invest

>> Develop and update annually a logical, informed, relevant research agenda
based on desired outcomes
>> Develop a clear, consistent conceptual framework that consolidates the
interaction of multiple factors in problem gambling, broadens the focus
beyond the influence of gamblers individual characteristics, and is
internationally informed and supported
>> Lead a reconceptualization of population risk and resilience and drive the
related research agenda to achieve a deeper understanding of vulnerability,
build population resilience and minimize the harm from problem gambling

Achieve
Leadership

 onour the public trust
>> H
>> R
 ecognize and address the research and knowledge needs of our primary
beneficiaries including the citizens of Ontario, the government, service
providers, educators, policy makers, researchers, regulators and operators
>> P
 rovide credible evidence to answer critical system questions regarding
problem gambling, risk and resilience, prevention, harm minimization and
treatment strategies
>> C
 ontinually provide an understanding of how new relevant knowledge can be
applied by government, service providers, educators, policy makers, regulators
and operators to reduce the harm from problem gambling
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Our Strategic
Outcomes and Strategies
to Achieve Them >>
WHAT GOOD WILL WE DO?

HOW WILL WE DO IT?

OUTCOME 1
NEW RELEVANT KNOWLEDGE

Understand the “state of knowledge” and continuously integrate
new knowledge with regard to population risk and resilience

New relevant knowledge regarding gambling
and problem gambling will be produced in the
following areas:
Factors influencing population risk and resilience
relating to problem gambling, including:

Re-conceptualize vulnerability and resilience beyond traditional
definitions which are often based on demographics such as age,
sex and ethnicity, to include broader SES factors (e.g., income,
employment) and determinants of health (e.g., mental health
status, family structure, immigration status)
Engage representatives of vulnerable populations to contribute to a
research agenda that addresses risk factors and inequities

>> Factors related to resilient and vulnerable
Seek out research initiatives to understand vulnerable populations
populations and the implications for social
from a population health perspective and the implications for
responsibility, prevention, harm minimization,
prevention and treatment
and treatment.
Ensure the implications for social responsibility, prevention, harm
>> Implications and interactions of co-occurring
minimization, and treatment systems are translated into useful
conditions and relevant health and social
information forms for the groups responsible for these systems
circumstances.
Interaction (or the relationship) between
gamblers and the gambling environment,
gambling technology, and the combined effect
on risk of onset and progression of problem
gambling, including:

Ensure the sustained and comprehensive investigation of
the interaction between gamblers and the various gambling
environments
Build a well-informed, long-term research agenda related to
Internet gambling

>> The evolution of internet and mobile gambling Ensure the answers to central system questions on i-gambling are
in Ontario.
translated into useful information forms for the groups responsible
for i-gambling
Establish a population baseline to inform assessment of the impact
of the introduction of Internet gambling in Ontario (prior to
introduction of i-gambling)
Improvements to problem gambling prevention,
harm minimization, and treatment systems
resulting in better understanding of best practices
and enhanced population health.

Build principles, strategy, and structures for credible
collaborations
Support “Take-it-to-the-Finish” research that addresses
effectiveness studies and non-traditional approaches to test and
inform integration into practice
Establish an agenda and related capacity to address the role of
primary care in screening and linking to dedicated treatment
Continue to develop and test interventions with operators and
regulators to support their role in responsible gambling
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OUTCOME 2
CONSOLIDATION OF THEORETICAL
UNDERSTANDING

Support the development of a conceptual model for problem
gambling that comprehensively addresses the factors related
to population risk and resilience, and consolidates theoretical
understanding to date

Consult widely on the model and formally launch it as a living
Further developed, testable theories on the causes theoretical model
and factors influencing problem gambling and
resilience to gambling.

OUTCOME 3
ACCESSIBLE EVIDENCE
AND KNOWLEDGE

Develop a comprehensive Knowledge Translation Strategy to
integrate the full spectrum of initiatives from the development of
research priorities to the translation of completed research

New evidence in the field of problem gambling
is synthesized to provide system-wide,
accessible knowledge.

Develop supports, including financial, to facilitate the collaboration
of end users in the conduct of research, e.g. treatment providers

The government and stakeholders have high
quality, valid research answers to critical
system questions about problem gambling,
resilience, prevention, harm minimization, and
treatment strategies to translate knowledge into
best practices.

Ensure consultation with end users in the development of research
priorities

Ensure end user groups are informed of relevant research findings
including:
>> New findings as they emerge from individual studies; and
>> “Review and synthesis” of key topics across studies, provided on a
regular basis and on demand
Knowledge Translation Capacity:
>> External - Build external capacity to develop key KT products
>> Internal - Build staff expertise through new knowledge and
training and integrate Knowledge Translation into all roles and
priority initiatives

OUTCOME 4
RESEARCH CAPACITY
AND PRODUCTIVITY

Well-developed researchers and research capacity in Ontario
enabling the development of new evidence, knowledge,
understanding, and best practices
Continuously improve the quality of research methods and
implementation in Ontario
Ensure monitoring, productivity, and reporting processes that
demonstrate and hold researchers accountable for outcomes
Build external capacity to make research findings accessible to end
users and to integrate research into practice
Engage national and international experts required to achieve
research outcomes in Ontario

SUMMARY
Our 2011-14 Strategic Framework will guide our decision
making and focus our research investments in highpriority areas. We will provide credible evidence to inform
improvements in policy and practice, contributing to a
healthier Ontario.
The Ontario Problem Gambling Research Centre is
actively engaged in a process of renewal, realignment and
rejuvenation. The Centre has made significant strides in
becoming a more fully developed enterprise in order to
meet effectively the evolving needs for problem gambling
research in the 21st Century.
We have established enabling goals that provide the
infrastructure for success, and align our organizational
resources with the achievement of the Strategic
Outcomes, including:
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>> a program-based budget to plan and track our relative
investment in each Outcome,
>> performance plans that set out each person’s role in
achieving organizational success, and
>> a refreshed portfolio of Products and Services.
Our Strategic Framework represents a strong commitment
by our Board and Staff to serve the citizens of Ontario
and the problem gambling field. We will review our goals
and operations each year, and continuously evaluate
our progress. By doing this, we will build and evolve
the knowledge and understanding of problem gambling
through credible and proactive research.

TO THE MEMBERS OF ONTARIO PROBLEM GAMBLING RESEARCH CENTRE
We have audited the accompanying financial statements of Ontario Problem Gambling
Research Centre which comprise the balance sheet, as at March 31, 2012 and the
statements of operations and fund balances and cash flows for the year then ended and
a summary of significant accounting policies and other explanatory information.

MANAGEMENT’S RESPONSIBILITY FOR THE FINANCIAL STATEMENTS
Management is responsible for the preparation and fair presentation of these financial
statements in accordance with Canadian generally accepted accounting principles,
and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

AUDITOR’S RESPONSIBILITY
Our responsibility is to express an opinion on these financial statements based on our
audit. We conducted our audit in accordance with Canadian generally accepted auditing
standards. Those standards require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation
and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the entity’s internal control. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of accounting
estimates make by management, as well as evaluating the overall presentation of the
financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

OPINION
In our opinion, these financial statements present fairly, in all material respects, the
financial position of the Ontario Problem Gambling Research Centre as at March 31,
2012 and the results of its operations and its cash flows for the year then ended in
accordance with Canadian generally accepted accounting principles.
Chartered Accountants, Licensed Public Accountants
Waterloo, Ontario
June 14, 2012

”

partnered with over researchers
to fund great research

Independent Auditor’s Report

470

“
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Statement of
Financial Activities >>
Ontario Problem Gambling Research Centre Statement of Financial Activities

FOR THE YEAR ENDED MARCH 31

2012

Grant Disbursement
Level I   
40,000
Level II
237,510           
Level III
609,365
Level IV
417,752
Grant Review
51,432
Knowledge Applicaiton
Conference
Knowledge Transfer                                                         26,976          
Directed Research     
840,371           
Studentships
139,070
Emerging Team Awards    
150,124
Post Doctoral Fellowship
42,000
Graduate Student School
12,985
Investigator Support Grants
75,000
National/International Collaborator Grants     
115,000
Take It To The Finish          
75,600
Research Excellence Program
24,380
TOTAL GRANT DISBURSEMENTS

2,857,565

NET REVENUE

1,142,435           

2011

30,935
290,753
450,945
998,002                            
73,265           
99,906
13,938
44,958
683,719
287,544
100,009
-                                     
3,073,974

926,026

OPERATING EXPENSES                                                                                                                                       

Administration
Operating Surplus
Grant Disbursement - Interfund Transfer
Ending Deficit Allocated to General Fund
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1,089,879           
(52,656)
52,731
(75)

1,125,661
(199,635)
156,064
(43,581)

Awards and Grants
Available - 2011-12 >>
The amounts below are the maximum awarded for each award type.
RESEARCH AWARDS

Mid-Level (includes up to 20% institutional Overhead)
Level III (includes up to 20% institutional Overhead)
Level IV (includes up to 20% institutional Overhead)             

42,000.00
210,000.00
540,000.00

CAPACITY DEVELOPMENT AND TEAM AWARDS

Masters Studentships
Doctoral Studentships
Investigator Support
National & International Engagement Awards
Seed Grant

10%

Seed Grant

17,500.00
20,000.00
25,000.00
25,000.00
10,000.00

17.5%

Masters Studentships

25%

National & International
Engagement Awards

20%

Doctoral Studentships

25%

Investigator Support
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Awards >>
Level III

AN INVESTIGATION OF REINFORCEMENT SCHEDULES AND NEAR MISSES IN MODERN
MULTILINE VIDEO SLOT MACHINES
Dr. Mike Dixon, University of Waterloo
Jonathan Fugelsang, Ph.D., University of Waterloo
Karen Collins, University of Waterloo
Kevin Harrigan, Ph.D., University of Waterloo
TYPE OF AWARD Level III
AMOUNT APPROVED $210,000.00
We will assess the impact of losses disguised as wins on perceived reinforcement rates in a
multiline video slot machine simulator. We will show that 1) players rate games with more
LDWs as being more enjoyable, 2) in free choice prefer playing games with more LDWs, 3) show
using post-reinforcement pauses that LDWs are indeed reinforcing to players, 4) show that by
modifying slot machine feedback we can reduce the impact of LDWs, and 5) show that these
results generalize to actual multi-line slot machines. This research will further demonstrate
the power of low-level visual features in attracting attention toward key symbols, to provide
another means of increasing gambling behaviour (via near misses) while maintaining the high
reinforcement rates that accompany multi-line games.

PREDICTORS OF PROBLEM GAMBLING SEVERITY: PERSONALITY, BELIEFS
AND MOTIVATION
Harvey H. C. Marmurek, University of Guelph
TYPE OF AWARD Level III
AMOUNT APPROVED $97,800.00
This study will be the first to examine the relationships of facets of impulsivity to self-reports
of gambling severity and observations of its indicators during gambling. Those relationships
are expected to be moderated by the strength of the gambler’s belief in good luck, and their
predominant motivation for gambling. Although enduring traits such as impulsivity may be
resistant to intervention, those dispositions may signal the beliefs and motivations which are
susceptible to targeted adaptation. The knowledge gained may have significant applications
in cognitive-behavioural and motivational treatments of excessive gambling (Ladouceur &
Lechance, 2007; Ladouceur, Sylvain; Boutin, & Doucet, 2002). For example, our methods provide
objective measures of adherence to the “hot hand illusion” and to the “gambler’s fallacy” while
gambling. Interventions may model those measures as a means of providing feedback and
training about a person’s irrational beliefs and how those sustain excessive gambling.

THE RELATIONSHIP OF GOAL SETTING, AFFECTIVE STATE, AND DECISION MAKING UNDER
RISK IN ELECTRONIC GAMING MACHINE PLAYERS
Lia Nower, Rutgers University
Michael Wohl, Carleton University
TYPE OF AWARD Level III
AMOUNT APPROVED $192,500.00
The specific aims of the current proposal are: (1) To identify what, if any, effect does goal size
have on risky play, overall performance satisfaction, and increased persistence in gambling
in win versus loss conditions; and (2) To identify the effect of emotional state on risky play
and persistence in gambling when controlling for recent win/loss experiences. The results will
inform future prevention, education and harm reduction strategies designed to assist gamblers
in identifying their emotional state and the effect of their goal setting with the aim of limiting
losses, decreasing persistence in gambling under loss conditions, and enhancing personal
controls during play.
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Level IV

EFFECTIVENESS OF COGNITIVE-MOTIVATIONAL BEHAVIOR THERAPY IN
COMMUNITY TREATMENT
David Ledgerwood, Wayne State University
Gina Bulcke, Windsor Regional Hospital
TYPE OF AWARD Level IV
AMOUNT APPROVED $540,000.00
The proposed project will be a treatment trial designed to test the effectiveness of a manualized
Cognitive Motivational Behavioural Therapy (CMBT) compared to Treatment as Usual (TAU)
delivered by community-based therapists. PGs who attend treatment will be randomly assigned
to TAU at a local problem gambling treatment centre, an integrated motivational and cognitive
behavioural intervention that is based on methods used in previous studies, or to a waitlist
control condition. We will examine differences between TAU, CMBT and waitlist conditions on
measures of gambling problem severity at baseline, and post-treatment. We hypothesize that
both treatments will result in more gambling reductions relative to waitlist, but that CMBT will
result in greater reductions in gambling problems than TAU. We will also investigate putative
mechanisms of action of CMBT relative to TAU, including motivation for changing gambling,
coping skills, gambling cognitions, gambling self-efficacy and treatment working alliance.

Masters
Awards

ROLE OF DOPAMINE D1 AND D2 RECEPTORS IN RESPONSES TO A SLOT MACHINE GAME
AND D-AMPHETAMINE IN PATHOLOGICAL GAMBLERS AND HEALTHY CONTROLS
Kelly Smart, University of Toronto
TYPE OF AWARD Masters
AMOUNT APPROVED $35,000.00
There are currently no medications approved to treat pathological gambling. Better
understanding of the neurochemistry of pathological gambling could inform medication
development. The roles of two key dopamine receptors, D1 and D2, in pathological gambling
warrant investigation, along with the possible influence of genetic factors on these roles. In
this project, pathological gambling and healthy control subjects will be randomized to a D2
blocker, fluphenazine, or a combined D1-D2 blocker, haloperidol. Response to a commercial slot
machine or 15mg d-amphetamine after exposure to antagonist or placebo will be assessed for
each subject in subsequent weeks. The project will support important conclusions about the roles
of D1 and D2, as well as genes for these receptors, in PG.

FRUSTRATION AND NEAR MISS OUTCOMES IN SLOT MACHINES
Jackey Lee, University of Waterloo
TYPE OF AWARD Masters
AMOUNT APPROVED $20,000.00
This study proposes that levels of frustration generated by near-miss outcomes can be directly
observed by measuring the amount of force participants apply when pushing the spin button
on a slot machine simulator. Our project will thereby provide direct evidence as to how nearmisses can urge and lengthen play on slot machines. If near-misses are found to generate greater
frustration levels (as measured by the amount of force applied to the spin button), therapists and
policy makers can develop better treatment strategies and preventative measures for pathological
slot machine players.

> > 17

MOTIVATORS AND OUTCOMES OF COMORBID PG TREATMENT
Alissa Greer, University of Toronto
TYPE OF AWARD Masters
AMOUNT APPROVED $17,500.00
This project will bring new and supporting evidence for understanding the nature of comorbid
problem gambling and substance use disorders, as well as a gendered perspective to the
motivations to seeking treatment and the outcome of treatment. As well, gender- and sexbased analyses are also urgently needed and called upon by OPGRC with the consideration
of developing gender-sensitive public health responses to PG and substance use. Recognizing
that comorbid populations present with unique features is critical as it points to the need
for coordinated and specialized treatment of comorbidities. Identifying differences in this
population may be critical in developing suitable treatment responses for this target group. A
better understanding of comorbid PG and SUD and the gender differences amongst them may
lead to more informed prevention and treatment strategies.

Doctorate
Awards

LOSSES DISGUISED AS WINS IN MULTILINE SLOT MACHINE GAMES
Candice Jensen, University of Waterloo
TYPE OF AWARD Doctorate
AMOUNT APPROVED $42,500.00
The proposed line of research will further investigate the potential contribution of losses
disguised as wins (LDW) to the addictiveness of slot machines. In study 1, I will evaluate
whether the LDW overestimation effect can be replicated after giving gamblers explicit
instructions to estimate how many times they won more than they wagered. In study 2, I will
evaluate whether gamblers find games with more LDWs more arousing and exciting than
games with fewer LDWs and explore whether non-problem gamblers show lower arousal
responses to LDWs than problem gamblers. In studies 3 and 4, I will evaluate whether LDWs
increase gamblers persistence to gamble during a gambling session and perceived gambling
skill. The proposed line of research will make important contributions to the gambling research
community by exposing important interactions between slot machine features and gambling
behaviour – all of which should lead to a better understanding of gambling pathology.

THE IMPACT OF ECONOMIC STRESS, CONTROL, AND RESILIENCE, ON DECISION MAKING IN
A GAMBLING TASK
Joana K. Q. Katter, York University
TYPE OF AWARD Doctorate
AMOUNT APPROVED $50,000.00
The recent economic recession highlights the importance of understanding how economic
stress can influence various life domains. The proposed program of research will explore
how economic stress, preference for gambling, and decision-making in gambling tasks,
ultimately results in increased losses, by first influencing an individual’s perception of control.
The findings from the proposed program of research could be used to inform problem gambling
interventions by potentially highlighting the role of both perceptions of control and resilience
on gambling behaviour.
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Mid-Level
Awards

RELIABILITY, VALIDITY AND CLASSIFICATION ACCURACY OF THE PROPOSED DSM-V
DIAGNOSTIC CRITERIA FOR PATHOLOGICAL GAMBLING
John McCready, Healthy Horizons Consulting
Nigel Turner, Centre for Addiction and Mental Health
Randy Stinchfield, University of Minnesota
AMOUNT APPROVED $42,000.00
The proposed fifth revision to the Diagnostic and Statistical Manual (DSM) has recently been
published on the internet (www.dsm5.org) including the proposed revision to the diagnostic
criteria for Pathological Gambling (PG). The purpose of this project is to measure the reliability,
validity and classification accuracy of the proposed DSM-V diagnostic criteria for Pathological
Gambling (PG) and to determine if the proposed DSM-V revision is superior to the DSM-IV in
terms of reliability, validity and classification accuracy. The significance of this proposed study is
that it will determine if the elimination of the diagnostic criteria “has committed illegal acts . . .”
and lower threshold of four of nine criteria improves diagnostic accuracy.

A QUALITATIVE STUDY OF PROGRAMS FOR PROBLEM GAMBLING IN THE CORRECTIONAL
POPULATION USING INTERVIEWS WITH KEY INFORMANTS
Flora I. Matheson, St. Michael’s Hospital
Nigel Turner, Centre for Addiction and Mental Health
Peter Ferentzy, Centre for Addiction and Mental Health
Steve McAvoy, Centre for Addiction and Mental Health
AMOUNT APPROVED $41,985.00
Criminal behaviour is one of the more troubling issues associated with problem gambling.
Over the past 5 years we have been conducting research on gambling at numerous correctional
institutions throughout Ontario. Our results suggest the prevalence rates of problem gambling
in the adult offender population are 5 to 10 times higher than those found in the general
population. The plan of this study is to determine what efforts have been directed at this
population in Ontario and around the world to deal with gambling problems. The results will
be combined with information from our previous studies to provide empirically informed
recommendations.

INVESTIGATING EMOTIONAL ALTERATIONS IN PATHOLOGICAL GAMBLERS: DOES
DEPRESSION PLAY A ROLE?
Daniela S. S. Lobo, Centre for Addiction and Mental Health
AMOUNT APPROVED $42,000.00
The negative influence of emotional dysregulation on pathological gambling (PG) has been
long recognized in the literature. No studies have investigated neuropsychological aspects of
emotional alterations in PG subjects with or without comorbid MD. Information on which
aspects of emotion are altered in PG can help understand the mechanisms through which
MDD influences PG. This information may help the identification of sub-types in PG. This is
an exploratory study aimed at comparing neuropsychological aspects of emotion recognition
between PG subjects without psychiatric comorbidity, PG subjects with a comorbid diagnosis of
MD, and healthy control subjects.
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ASSESSMENT OF A SHORT EDUCATIONAL ANIMATION IN REDUCING ERRONEOUS
COGNITIONS AND FACILITATING ADHERENCE TO MONETARY LIMITS AMONG SLOT
MACHINE GAMBLING: A 30-DAY FOLLOW-UP STUDY
Michael Wohl, Carleton University
Kevin Harrigan, Ph.D., University of Waterloo
Diane Santesso, Ph.D., University of Waterloo
AMOUNT APPROVED $41,535.00
The project is to expand this study of a nine-minute educational animation (designed to
transform gamblers into “informed consumers”): The Slot Machine: What Every Player Needs
to Know, to include (1) an unselected sample of gamblers ranging from recreation to problem
gamblers and (2) a 30-day follow-up assessment of players’ erroneous cognitions/cognitive
distortions, gambling motivation/attitudes and adherence to money-limiting strategies. By
expanding this research, we will be able to evaluate the effectiveness of multimedia tools in
altering misconceptions and maladaptive behaviours exhibited by slot machine gamblers.
Additionally, the results of this study will inform both academic and government institutions
how best to target gamblers before problems emerge and guide future research to address these
issues in individual experiencing gambling problems, particularly in clinical settings.

National and
International
Engagement
Grants

Jeffrey Derevensky, McGill University
Michael Wohl, Carleton University
Rina Gupta, McGill University
AMOUNT APPROVED $25,000.00
This collaboration to merge expertise from Ontario and Quebec, bringing youth prevention
expertise to Ontario will unfold in several phases:
>> Literature review of Theory of Planned Behaviour and relevant prevention initiatives that
have been developed for youth in areas of high-risk behaviours
>> Conduct 6 focus groups with youth in Ontario to determine trends in gambling participation,
motivations for gambling, identify common erroneous beliefs, and identify social perceptions
of peers who gamble or chose not to
>> The team will teleconference on a weekly basis and physically meet on a monthly basis to
jointly develop major goals, objectives, and methodologies. The proximity of our locations
makes it highly feasible to meet together regularly, as well as for Dr.Gupta to conduct focus
groups in Ontario.
>> All of the above will be used to prepare a research grant for submission to OPGRC.
Kevin Harrigan, Ph.D., University of Waterloo
AMOUNT APPROVED $25,000.00
Dr. Charles Livingstone and Dr. Richard Woolley (Australia and Spain)
In 2008 our Gambling Research Team became aware of Livingstone and Woolley because of
a study they conducted with “pokie” players in Australia which we often cite and has been
influential in informing our research agenda. In 2010 Harrigan visited Livingstone and Woolley
in Australia and in 2011 Livingstone visited the University of Waterloo. The goal of the visit by
Livingstone and Woolley is to mentor our team on how to use research results to inform public
policy and the slot machine regulations.
Dr. Clark’s main interests “are in the brain mechanisms that underlie gambling decisions and
their disruption in problem gambling”. He is interested in the following research approaches to
problem gambling: cognitive, neurobiological, and psychological. Our reasons for inviting Dr.
Clark are:
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>> O
 ur Gambling Research Team has a prioritized list of slot machine structural characteristics
that we are studying and plan to study. We feel that Clark can mentor us in deciding which
characteristics to study next and what research methodologies to use.
>> To discuss possibilities for collaborating on research studies.
Lorne Tepperman, University of Toronto
AMOUNT APPROVED $25,000.00
We will ask Dr. Reith to assist us in selecting the appropriate measuring instruments and data
collection strategies for a study of the effects of advertising (and other media) on the gambling
behaviour of adolescents and young adults. Reith will assist in the preparation and execution of a
Level 3 study which we intend to propose in the future.
Lena C. Quilty, Centre for Addiction and Mental Health
AMOUNT APPROVED $25,000.00
Dr. Alex Blaszczynski holds unique expertise and experience, and is exceptionally wellmatched to the agenda of the CAMH Research Team. Dr. Blaszczynski will play a key role in the
successful execution of the Research Team agenda, including providing consultation regarding
research design and statistical analysis; operationalization of constructs; dissemination of results;
and translation of the basic and clinical research to the clinical applications. His involvement
ensures the fidelity and relevance of the CAMH Research Team’s methodology to the Pathways
Model, as well as the incremental and translational value of the research questions and activities
it pursues. Dr. Blaszczynski will be involved in both short-term and long-term planning of the
research agenda, and as an active collaborator within specific research projects, including a
research grant for the next OPGRC competition.
Tara Elton-Marshall, University of Waterloo
AMOUNT APPROVED $20,000.00

Investigator
Support
Grants

We intend to use our existing infrastructure to provide evidence to understand youth gambling
behaviour and inform youth gambling prevention policies and programs. Our team has the
existing infrastructure and a mandate to link research evidence to policy and programs,
and consists of international and national experts in youth health. At the present time, our
team does not have any experts in youth gambling and we therefore need funding to inform
the development of our research program in this domain. We plan to engage three new
team members: Dr. Randy Stinchfield (University of Minnesota), Dr. Joel Tremblay (Centre
universitaire de Québec), and Dr. Francine Tremblay. Dr. Stinchfield (University of Minnesota).
Diane Santesso, Ph.D., University of Waterloo
AMOUNT APPROVED $25,000.00
OPGRC funding will support Santesso to:
>> provide leadership to the team on the topic of electrophysiology and individual difference
factors;
>> establish and execute a research agenda rooted in electrophysiology; and
>> coordinate the team efforts (e.g., managing projects in lab, grant writing).
Additionally, funding will allow Santesso to receive on-going mentorship from Harrigan and
Dixon on broader gambling issues.
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Michael Wohl, Carleton University
AMOUNT APPROVED $25,000.00
This grant will help facilitate bridge building between the Carleton University Gambling Lab
(CUGL) and the International Centre for Youth Gambling Problems and High-Risk Behaviours
(YGI) at McGill University. Importantly, the McGill team will enrich the Carleton team by
transferring the skill to conduct focus groups and analyze the data that is generated through
this endeavour (CUGL does not yet have this expertise). In turn the McGill team will learn
a new qualitative procedure (Numerically Aided Phenomenology), which can be applied to
focus groups. This cross-pollination of research methods will help the team triangulate on the
antecedents and consequences of online gaming among youth. Note, CUGL is housed in a large
suit of rooms (including a conference room) that is ideally suited for focus groups.
Tara Elton-Marshall, University of Waterloo
AMOUNT APPROVED $25,000.00

Research
Seed Grants

I have been recently awarded funding ($360,270) from the OPGRC to examine the population
level impact of the legalization of online gambling in Ontario among adults. This study
represents the first project in a research agenda focusing on population-level research of
gambling behaviour. Some of the funds from this grant would allow me to dedicate time to
launching this study and writing papers/reports based on our first wave of data collection (which
will be collected in the spring of 2012). Additionally, the grant would be spent on developing
a program of research in gambling. Specifically, I would like to expand our research to youth
(grades 6-12). There is general consensus in the gambling research literature that youth
represent the highest risk group for gambling problems. Our research would involve engaging
key stakeholders, such as policy makers in determining research priorities and development of
survey measures that can inform policies and programs related to youth gambling prevention.
The specific end goals of my research agenda would be to conduct research that will link
evidence to gambling policy and program interventions and evaluating these policies/programs.
Diane Santesso, Ph.D., University of Waterloo
AMOUNT APPROVED $10,000.00
This study will examine brain electrical activity associated with positive and negative
monetary outcomes in relation reward expectancy and examine the extent to which individual
differences influence reward processing. The study will also serve as a springboard for future
research to examine the neuropsychological basis of gambling addiction on a large scale in
problem gamblers.
Jeffrey Derevensky, McGill University
Michael Wohl, Carleton University
Rina Gupta, McGill University
AMOUNT APPROVED $10,000.00
This study is a qualitative examination of online gambling culture among college students,
including factors influencing participation, maintenance and cessation. The purpose of this
study is to gain a detailed understanding of the factors that influence participation, maintenance
and cessation of online gambling among college students. The implications of this research are
two-fold: to inform future research in terms of establishing more specific research questions
and objectives for larger scale studies, and to inform the formulation of responsible gambling
guidelines and policies.
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Lorne Tepperman, University of Toronto
AMOUNT APPROVED $10,000.00
In this project we focus on the role of advertising in creating and maintaining a culture of
risk-taking among young people (i.e. 15-30 years of age, though admittedly these fall into
two kinds of demographic, adolescent (15-17) and young adult (18-30)). We propose to begin
work towards a study of the content of advertising and other media messages about risktaking, especially gambling. We want to test the theory that such advertising, by inducing risky
behaviour, increases the risk of problem gambling among high consumers of media (especially,
advertising). The effects of advertising, we predict, are mediated by childhood trauma, current
stress, and poor coping abilities.
Lena C. Quilty, Centre for Addiction and Mental Health
AMOUNT APPROVED $10,000.00
The objective of the proposed investigation is to evaluate casino staff experience with potential
indicators of gambling-related difficulties, as well as their perspectives of and responses to such
indicators. The determination of what behaviours are indicative of a risk for problem gambling,
as well as the feasibility of observing and responding to them, is critical to the development of
strategies for early intervention in the path to gambling pathology. The majority of problem
gambling research evaluates gambling-related difficulties via self-report questionnaire or
clinician-rated interview. These methods are vulnerable to several threats to validity and are of
limited practical utility to numerous stakeholders in the gambling and gaming field.

>> OPGRC builds effective

interdisciplinary research
teams dedicated to long-term
Problem Gambling agendas.
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Take-it-to-the-Finish

Awards >>
In 2011-12, the Ontario Problem Gambling Research Centre (OPGRC) piloted the ‘Take-itto-the-Finish’ Awards. The Take-it-to-the-Finish Awards encourage research that addresses
effectiveness studies and non-traditional approaches to test and inform integration
into practice.
Funding can be used for measuring the impact of research results on the integration of
knowledge users and/or qualitative and quantitative impacts of change in policy and
practice (i.e., human resources change, financial change, etc.). The award maximum is
$42,000 and the duration is 18 months from the date of the award.
OPGRC piloted two Take-it-to-the-Finish Awards with the Centre for Addiction and Mental
Health (CAMH) this year.

PRINCIPAL INVESTIGATOR
Nigel Turner, Centre for
Addiction and Mental Health
CO-INVESTIGATOR
Kevin Harrigan, Ph.D.,
University of Waterloo
CO-INVESTIGATOR
Janine Robinson, Centre
for Addiction and
Mental Health
CO-INVESTIGATOR
Diane Santesso, Ph.D.,
University of Waterloo
PROJECT START DATE
March 27, 2012
PROJECT END DATE
November 30, 2012

DISSEMINATING INFORMATION ABOUT GAME DESIGN TO
CLINICIANS AND CLIENTS
CAMH is in the final stages of developing a computer-based
intervention, an interactive chasing and volatility demonstration
program that is designed to teach counsellors and problem
gamblers about how slot machines work. This particular product
has several key features, including:
(1) one of the key innovations is a graphic presentation of the
short and long term outcome of a slot machine, (2) a module on
“false wins”, (3) a module on how the Random Number Generator
works, and (4) a cost of play calculator. These demonstrate the
player’s experience of volatility in the short term; it further
demonstrates, in the long-term, why chasing losses invariably
leads to more losses. This is an interactive program that will
be used in clinical training for problem gambling therapists, a
CBT treatment tool for sessions with therapists, and an online,
self-directed psycho-educational tool for problem gamblers or
anyone else in the general public. The product will be ready for
implementation in an online application shortly. This study will
evaluate the software product’s capacity to improve the player’s
understanding of the effects of volatility, and the futility of
chasing. The study will include 5 components:
(1) a focus group of counsellors and a focus group of clients, (2)
a purposive sample of clients at the CAMH problem gambling
service, (3) a purposive sample of counsellors working in
the problem gambling field from around the world, (4) the
evaluation of the use of the software as part of a larger training
session, (5) and passively collected usage statistics of the
software. The product will then be refined if needed and posted
on problemgambling.ca as an interactive psycho-educational
prevention tool. In addition, the following resources will be
published:
(1) a user’s instruction manual for clinicians who wish to integrate
this demo into their treatment, (2) a self-guide instruction
booklet for clients, and (3) a published article on the evaluation of
the demo.
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PRINCIPAL INVESTIGATOR
Lena C. Quilty, Centre for
Addiction and Mental Health

RESPONSIBLE GAMING INITIATIVES
AND EMPLOYEE ATTITUDES IN ONTARIO
BINGO CENTRES

CO-INVESTIGATOR
Daniela S. S. Lobo, Centre for
Addiction and Mental Health

The objective of the investigation is to evaluate the experience
and perceptions of bingo centre staff regarding their employment
and interaction with problem gamblers, before and after
participation in a responsible gambling training program. Such
frontline employees are in a unique position to identify those
with gambling-related difficulty and to proactively intervene
to provide appropriate referrals. Their involvement in the
design and implementation of responsible gambling training
is likely to optimize the benefit of these initiatives. A fulsome
evaluation of employee attitudes and beliefs associated with
views of responsible gambling and ultimately job satisfaction and
performance can support robust, empirically-based responsible
gambling policies. The investigation will recruit 125 participants
from bingo centres operated by the OLG. Interested participants
who interact with patrons as part of their occupational duties will
complete an online survey prior to and following the completion
of a responsible gambling training program, and a telephone
survey at six month follow-up. The online survey will include staff
views of their role, training and experience in responsible gaming
initiatives, as well as the levels of accountability, politics, and
support perceived in their organization. Analyses will evaluate
how these attitudes are associated with self-reported responsible
gambling efforts, job satisfaction and performance.

CONSULTANT
Janine Robinson, Centre for
Addiction and Mental Health
PROJECT START DATE
March 01, 2012
PROJECT END DATE
August 31, 2013

“

Putting results of Problem Gambling
		 research into practice through
collaboration with industry,
regulators and prevention and
treatment providers.

”
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Ontario Problem
Gambling Research
Centre DIRECTED RESEARCH >>
The Ontario Problem Gambling Research Centre (OPGRC) solicited a variety of research
proposals in 2011-12 to advance the understanding of problem gambling in Ontario.
A portion of OPGRC’s funding is dedicated to addressing Applied Health Research
Questions (AHRQ) posed by Ontario Government stakeholders. An AHRQ is a question
posed by a health system knowledge user in order to request research evidence that
can be applied to improve or benefit the Ontario health system. Institutes, centres and
projects funded by the Health System Planning and Research Branch provide responses to
AHRQs in order to inform planning, policy and program development, which in turn helps
strengthen the Ontario health system.
The AHRQ process facilitates the direct interaction between policy development/planning
staff and researchers, identifies research needs and gaps in research evidence across the
health system, informs priority setting for research projects by supporting research within
these areas and disseminates research findings broadly.

>>

Our small
dedicated Board
and staff team
creates a world-wide
impact in Problem
Gambling research.
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In 2011-12, OPGRC worked directly with policy development/planning staff and
researchers with a variety of different agencies in order to formulate the AHRQs. These
knowledge users helped to define the scope of the questions and suggested ways to
ensure that AHRQs resulted in high-quality research products.
The following are the AHRQs and successful applications for 2011-12.

TITLE
Assess changes in attitudes and
behaviours with the introduction of
legal Internet gambling in Ontario

DESCRIPTION
The Ontario Problem Gambling
Research Centre (OGPRC) requires
a research team to conduct a study
to assess changes in attitudes and
behaviours with the introduction of
legal Internet gambling in Ontario.

GOAL
To assess changes in attitudes
and behaviours with the
introduction of legal Internet
gambling in Ontario, including
changes in attitudes towards
gambling, perceptions of norms
around gambling, gambling
behaviours as well as problem
gambling risk and harm.

TITLE
Assess changes in attitudes and
behaviours with the introduction of
legal Internet gambling in Ontario

DESCRIPTION
The Ontario Problem Gambling
Research Centre (OGPRC) requires
a research team to conduct a study
to assess changes in attitudes and
behaviours with the introduction of
legal Internet gambling in Ontario.

GOAL
To assess changes in attitudes
and behaviours with the
introduction of legal Internet
gambling in Ontario, including
changes in attitudes towards
gambling, perceptions of norms
around gambling, gambling
behaviours as well as problem
gambling risk and harm.

MEASURING THE IMPACT OF THE LEGALIZATION OF ONLINE GAMBLING
IN ONTARIO
Tara Elton-Marshall, University of Waterloo
Scott T. Leatherdale, University of Waterloo
David Hammond, University of Waterloo
Kevin Harrigan, Ph.D., University of Waterloo
Mark P. Zanna, University of Waterloo
TYPE OF AWARD Applied Health Research (RFA 1)
AMOUNT APPROVED $360,270.00
The primary purpose of this research is to evaluate the impact of legalizing
online gambling on gambling behaviour, attitudes, social norms, self-efficacy, and
awareness of online gambling. The study is a prospective cohort survey using a
quasi-experimental design to compare responses among adults (18+) in Ontario
(experimental group) and Atlantic Canada (control group) pre- and post- launch of the
OLG internet gaming program. The results of this study will provide an understanding
of how the legalization of online gambling influences online gambling behaviour and
psychosocial mediators (e.g., attitudes towards gambling) and will be used to inform
population level prevention and treatment efforts for online gambling. This study will
provide the foundation for future research monitoring online gambling in Ontario and
provide support to an emerging team in the problem gambling field.

ASSESSING THE IMPACT OF INTERNET GAMBLING IN ONTARIO
Robert Williams, Williams and Associates
Rachel Volberg, Gemini Research
TYPE OF AWARD Applied Health Research (RFA 1)
AMOUNT APPROVED $398,690.00
The specific focus of this project will be impacts on the gambling behaviour, gambling
attitudes, and rates of problem gambling among Ontario adults. Two methods will be
used to assess these impacts. The first is a traditional Telephone Survey of the general
population of Ontario adults in 2013 (i.e., after the online site has been operational)
that will be compared to an identically conducted Nov 2010 – Mar 2011 Ontario
prevalence study of 4,034 adults recently completed by the present authors. The second
method we will employ is a yearly survey of a cohort of 3,000 Online Panelists (over
selected for Internet gambling involvement and propensity for Internet gambling
involvement), with a baseline survey being conducted in early 2012 prior to the
creation of the new site, and two follow-up surveys being conducted in 2013 and 2014.
The online panel comparisons will be primarily used to examine the general behaviour,
attitudes, and problem gambling status of online gamblers, as well as addressing the
question of whether online gambling leads to problem gambling or vice versa.
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TITLE
Review of problem gambling and
comorbid disorders and behaviours.

DESCRIPTION
This AHRQ requires a literature
and inter-jurisdictional review of
the association between problem
gambling and comorbid disorders
and behaviours.

GOAL
To provide a review and synthesis
of available knowledge on the
association between problem
gambling and the following
disorders and behaviours including,
where evidence is available:
workplace absenteeism, suicide,
mental health disorders, addictions
and smoking (in particular). To
review the concurrent assessment
and/or treatment of problem
gambling and comorbid disorders
and behaviours in Ontario and
other jurisdictions (national and
international).

TITLE
Review of problem gambling selfassessment tools for use on an
internet platform.

DESCRIPTION
This AHRQ requires a comprehensive
review of problem gambling
self-assessment tools for use
on Ontario’s upcoming internet
gambling platform. This project
may include interviews with experts
on the development of problem
gambling self-assessment tools,
and/or focus groups of gamblers to
assess user-experience (e.g., ease of
use, likelihood of use, etc.).

GOAL
To provide a comprehensive
review of problem gambling selfassessment tools that are suitable
for use on an internet platform. To
offer recommendations for how selfassessment tools may be promoted
to increase user uptake.
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REVIEW OF PROBLEM GAMBLING AND COMORBID DISORDERS
AND BEHAVIOURS
Nigel Turner, Centre for Addiction and Mental Health
Peter Ferentzy, Centre for Addiction and Mental Health
TYPE OF AWARD Applied Health Research (RFA 3)
AMOUNT APPROVED $25,000.00
The purpose of this study is to provide a review and synthesis of available knowledge on
the association between problem gambling and workplace absenteeism, suicide, mental
health disorders and addictions (with an emphasis on smoking). This information will
be consolidated into tables that list the various studies, their sample sizes, the disorder
examined, and the strength of their evidence. A final table will summarize the evidence
by disorder using a box-score type meta-analysis. In addition, the proposed study
will survey the concurrent assessment and/or treatment of problem gambling and
comorbid disorders and behaviours in Ontario and other jurisdictions (national and
internationally). This information will alert problem gambling treatment professionals
to the potential needs of their clients, and will be particularly helpful in treatment
planning. In addition, this information will be of great value to those who educate
problem gambling counselors and may lead to the development of new methods of
integrating co-occurring disorders into clinical practice. It will also highlight gaps in
our current understanding of problem gambling and indicate future directions for
investigation while at the same time helping to avoid repetition by means of clarifying
what is already known.

A COMPREHENSIVE REVIEW OF PROBLEM GAMBLING SELF-ASSESSMENT TOOLS
FOR USE ON AN INTERNET PLATFORM
Randy Stinchfield, University of Minnesota
John McCready, Healthy Horizons Consulting
Nigel Turner, Centre for Addiction and Mental Health
TYPE OF AWARD Applied Health Research (RFA 4)
AMOUNT APPROVED $42,000.00
The purpose of this proposed research is to provide a comprehensive and critical review
of problem gambling self-assessment tools for use on an internet platform. This will be
accomplished by updating a review completed by the Principal Investigator (PI), Dr.
Randy Stinchfield, and colleagues in a previous OPGRC report completed in 2001 and
published in 2007. The potential implications of this proposed research is that it will
provide a comprehensive and critical review of problem gambling self-assessment tools;
and an inventory that will serve as an important resource for the task of identifying
the best tool(s) for an internet platform. Researchers, clinicians, prevention specialists
and others are called on to select a problem gambling tool from a wide array of tools
and this review will provide an important up-to-date resource for that task. This review
will also indicate the maturity of the field and provide recommendations for future tool
development and refinement of existing tools to improve precision of measurement. The
review report will include an inventory of self-assessment tools, a recommendation for a
self-assessment tool/s and recommendations for promoting the use of the selfassessment tool/s.

TITLE
Assess changes in attitudes and
behaviours with the introduction of
legal Internet gambling in Ontario

DESCRIPTION
The Ontario Problem Gambling
Research Centre (OGPRC) requires
a research team to conduct a study
to assess changes in attitudes and
behaviours with the introduction of
legal Internet gambling in Ontario.

GOAL
To assess changes in attitudes
and behaviours with the introduction
of legal Internet gambling in
Ontario, including changes in
attitudes towards gambling,
perceptions of norms around
gambling, gambling behaviours as
well as problem gambling risk
and harm.

TITLE
Educational slots animation video

DESCRIPTION
This AHRQ requires a research
team to develop and test the
effectiveness of a shortened version
of an educational slots animation
video. This project is a partnership
between OPGRC and the Ontario
Lottery and Gaming Corporation
(OLG).

GOAL
To develop and test the
effectiveness of a shortened version
of an educational slots animation
video that is easily marketable and
adaptable to various channels, and
potentially to repeated exposure.

A COMPREHENSIVE REVIEW OF PROBLEM GAMBLING SELF-ASSESSMENT TOOLS
FOR USE ON AN INTERNET PLATFORM
Chris Perlman, Other
Sylvie Smith, Homewood Community Alcohol and Drug Services
Michelle Nogueira, Homewood Community Alcohol and Drug Services
TYPE OF AWARD Applied Health Research (RFA 4)
AMOUNT APPROVED $42,000.00
This study will provide an overview of existing self-assessment tools and make
recommendations their use on internet gambling platforms based on a critical review
of reliability, validity, and feasibility. Recommendations will also address best practices
in marketing strategies on a technological platform, which will assist in promoting
self-assessment tools and increase user uptake. These recommendations will drive the
application of self-assessment on internet gambling platforms and play a key role in safe
gambling and prevention. The recommendation of suitable tools will inevitably support
responsible gambling strategies, will assist in early identification of “red flag behaviour”
and provide information on how best to access agencies and helplines that offer
prevention and treatment services. As a result of this study, these recommendations
will contribute to the development of a socially responsible framework that will assist
the OLG in offering an efficient, effective, and credible online gambling brand that will
hopefully reduce the harms associated with problem gambling.

REDUCING ERRONEOUS COGNITIONS AND FACILITATING ADHERENCE TO
MONETARY LIMITS AMONG SLOT MACHINE GAMBLING: THE CREATION AND
ASSESSMENT OF A SHORT EDUCATIONAL ANIMATIONS
Michael Wohl, Carleton University
Kevin Harrigan, Ph.D., University of Waterloo
Diane Santesso, University of Waterloo
TYPE OF AWARD Applied Health Research (RFA 6)
AMOUNT APPROVED $149,960.00
The purpose of the present study is to develop and test the efficacy of a highly accessible
short (3-minute) animation in a sample of recreational gamblers, as erroneous
cognitions and playing habits have not concretized. This short animation will educate
players on how slot machines function, the prudence of setting expenditure limits
when playing, and will stress strategies to avoid exceeding those limits. This study
will examine the effectiveness of the 9- and 3-minute animation versus control video
in a large sample of recreational gamblers recruited at slot machine gaming facilities.
The end product of this study will be a short-length and widely accessible web-based
animation (available at www.knowyourlimit.ca and YouTube.com). Additionally, the
results of this study will inform both academic and government institutions how best to
target gamblers before problems emerge.
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TITLE
Review of monetary limit tools for
internet gamblers.

DESCRIPTION
This AHRQ requires a comprehensive
review of tools to help internet
gamblers set and adhere to
appropriate monetary limits.

GOAL
To provide a comprehensive review
of tools (e.g., normative tailored
feedback, expenditure history,
expense calculators, pop-up
monetary limits messages etc.)
that are available to assist internet
gamblers in setting appropriate
monetary limits. To review the
evidence for the effectiveness for
these tools in helping internet
gamblers stay within their
monetary limits.
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REVIEW OF MONETARY LIMIT TOOLS FOR INTERNET GAMBLERS
Cynthia Lucar, Responsible Gambling Council (Ontario)
Jamie Wiebe, Responsible Gambling Council (Ontario)
TYPE OF AWARD Applied Health Research (RFA 7)
AMOUNT APPROVED $25,000.00
The proposed research aims to: (1) provide a comprehensive review of tools that are
available to assist Internet gamblers in setting monetary limits; (2) review available
evidence on the effectiveness of these tools; and (3) identify gaps and provide direction
for the future development of monetary limit tools. The research objectives will be
achieved through a thorough examination of the literature (scholarly and grey); scans
of Internet gambling sites offering various games; interviews with Internet gambling
experts; and a scan of Internet gambling forums for player perceptions’ and utilization
of monetary limit tools. The findings will inform the OLG Responsible Gaming
program for Internet gambling and future education and harm-reduction strategies
designed to assist gamblers.

Internet
Gambling Studies >>
The Ontario Lottery and Gaming Corporation (OLG) announced in 2011-12 a fundamental
culture shift in the way gambling will be delivered in the province. The announcement
will affect the way gambling is delivered, monitored and regulated.
A significant aspect of the change revolves around Internet gambling. OLG plans to
launch in late 2012 (and fully in 2013) an Internet gambling website which will offer
a wide variety of gambling choices for Ontarians. OLG will also roll out a standardized
suite of electronic games to be put in bingo halls throughout Ontario.

OPGRC remains

OLG’s website will deliver a full range of Internet-based games, offering lottery tickets,
interactive casino-style games and peer-to-peer games (i.e. poker).

dedicated and
committed to
funding quality
research in
Ontario. >

>

In August 2011, Ontario Problem Gambling Research Centre (OPGRC) issued a Request
for Applications (RFA) for a project aimed at determining the impact of the introduction
of Internet gambling in Ontario on the general population. The RFA was designed
to elicit applications that seek to examine changes in attitudes towards gambling,
perceptions of norms around gambling, gambling behaviours as well as problem
gambling risk and harm. Respondents will be surveyed both before and after the
introduction of internet gambling in Ontario.
The baseline assessment of gambling participation is also important in that it will
provide a needed update to the last major prevalence survey in Ontario, which was
conducted in 2006 (Wiebe, Mun & Kauffman, 2006). The project deadline is March 31,
2014 and the award maximum is $400,000.
There were two successful applications:
>> R
 obert Williams, Williams and Associates and Rachel Volberg, Gemini Research
>> T ara Elton-Marshall, University of Waterloo, Scott T. Leatherdale, University of

Waterloo, David Hammond, University of Waterloo, Kevin Harrigan, University of
Waterloo, Co-Investigator Mark P. Zanna, University of Waterloo
The two projects reflect very different approaches to the research. The Williams and
Volberg application reflects best practices in prevalence research; it combines a 2013
follow-up to a recently completed (2010-2011) telephone survey and a longitudinal
(3 waves) online panel study. The Elton-Marshall et al. proposal is well-grounded in
theory and seeks to examine psychological mechanisms underlying the development of
problem gambling.
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MEASURING THE IMPACT OF THE LEGALIZATION OF ONLINE GAMBLING IN ONTARIO

PRINCIPAL INVESTIGATOR
Tara Elton-Marshall, University of Waterloo

PRINCIPAL INVESTIGATOR
Scott T. Leatherdale, University of Waterloo

CO-INVESTIGATOR
David Hammond, University of Waterloo

CO-INVESTIGATOR
Kevin Harrigan, Ph.D., University of Waterloo

CO-INVESTIGATOR
Mark P. Zanna, University of Waterloo

PROJECT START DATE
October 01, 2011

PROJECT END DATE
March 31, 2014
http://www.gamblingresearch.org/content/research.php?cid=4408&appid=3300
Although many jurisdictions have already launched government-run online gambling programs
(e.g., British Columbia, Quebec), and many more are planning to launch government-run
online gambling programs (e.g., Manitoba), the impact of government-run online gambling
is unknown. The legalization of online gambling in Ontario therefore provides a unique
opportunity to examine for the first time ever, the impact of legalization of online gambling.
The primary purpose of this research is to evaluate the impact of legalizing online gambling on
gambling behaviour, attitudes, social norms, self-efficacy and awareness of online gambling. The
study is a prospective cohort survey using a quasi-experimental design to compare responses
among adults (18+) in Ontario (experimental group) and Atlantic Canada (control group) preand post- launch of the OLG internet gaming program. The results of this study will provide an
understanding of how the legalization of online gambling influences online gambling behaviour
and psychosocial mediators (e.g., attitudes towards gambling) and will be used to inform
population level prevention and treatment efforts for online gambling. This study will provide
the foundation for future research monitoring online gambling in Ontario and provide support
to an emerging team in the problem gambling field.
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ASSESSING THE IMPACT OF INTERNET GAMBLING IN ONTARIO

PRINCIPAL INVESTIGATOR
Robert Williams, Williams and Associates

PRINCIPAL INVESTIGATOR
Rachel Volberg, Gemini Research

PROJECT START DATE
September 22, 2011

PROJECT END DATE
October 01, 2013
http://www.gamblingresearch.org/content/research.php?cid=4465&appid=3354
Considerable controversy exists about the economic and social costs and benefits of legally
provided Internet gambling. The Ontario government’s decision to introduce legal online
gambling in late 2012 presents an excellent opportunity to do a before-after comparison of
the impacts of this introduction. The specific focus of this project will be impacts on the
gambling behaviour, gambling attitudes and rates of problem gambling among Ontario
adults. Two methods will be used to assess these impacts. The first is a traditional Telephone
Survey of the general population of Ontario adults in 2013 (i.e., after the online site has
been operational) that will be compared to an identically conducted November 2010 –
March 2011 Ontario prevalence study of 4,034 adults recently completed by the present
authors. The telephone survey comparisons will be primarily used to establish the impact of
introducing legalized online gambling on the population prevalence of Internet gambling
and problem gambling, as well as the impact on attitudes toward gambling and Internet
gambling. The second method we will employ is a yearly survey of a cohort of 3,000 Online
Panelists (selected for Internet gambling involvement and propensity for Internet gambling
involvement), with a baseline survey being conducted in early 2012 prior to the creation of
the new site, and two follow-up surveys being conducted in 2013 and 2014. The online panel
comparisons will be primarily used to examine the general behaviour, attitudes, and problem
gambling status of online gamblers, as well as addressing the question of whether online
gambling leads to problem gambling or vice versa.

>>

In-House expertise allows for

rapid response to questions about
problem gambling.
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Continuing
Education
Workshop >>
The continuing research and education program is designed to improve the quality of gambling research methods
and to support capacity development of gambling researchers in Ontario and beyond. 
OPGRC held the first workshop of the series – Beyond
Psychometric Properties: Developments in the Population
Assessment of Gambling and Problem Gambling – on April
5, 2011 in Ottawa, Ontario. The workshop, the first in a series,
provided the platform for dissemination and debate on widely
used gambling assessment tools and new, innovative tools to
assess gambling risk and problem gambling.

workshop, citing that the workshop provided a good learning
and networking opportunity. Possible workshop topics, as
flagged by workshop participants, include:

OPGRC held the workshop in partnership with:
>> Alberta Gaming Research Institute (AGRI)

>> Survey design

>> The Gambling Awareness Foundation of Nova Scotia
(Nova Scotia Gaming Foundation

>> Longitudinal research

>> Manitoba Gaming Council Commission
More than 60 gambling researchers attended the workshop.
OPGRC funded researchers and members of key
stakeholder groups were invited through an email invitation.
Additional participants registered using the invitation
posted on the OPGRC website; the workshop was open to
the general public.
Eight renowned gambling researchers from Canada and
the United States set the stage for debate and dialogue by
presenting developments in the population assessment
of gambling and problem gambling. Each presentation
was followed by a question and discussion period where
participants provided information on research and their
experiences with the assessment tools and participants
questioned presenters on results and messages provided.
Aside from aiming to improve the quality of assessment in
gambling and problem gambling, the first of the research and
education workshops presented an excellent opportunity for
gambling researchers to network and forge new partnerships;
learn about new developments in gambling assessment; and
learn how to better interpret results of gambling assessment
tools through increasing understanding of empirically (and
non-empirically) demonstrated strengths and weaknesses of
the tools.
The continuing research and education workshop provided
an excellent opportunity for researchers to come together to
discuss and debate ways to improve the quality of gambling
and problem gambling assessment. Participants expressed
interest in attending a second continuing education program
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>> Research methodology
>> Treatment
>> Statistical analysis/innovative statistical techniques
>> Translating research knowledge to practice
>> Demographic considerations (e.g., gender, socioeconomic
status, comorbidity)
>> Industry considerations. For example, the impact of
variables created by industry (e.g., OLG “winner circle”),
industry regulations, and responsible gambling features on
gambling behaviour
>> Gambling policy
>> Biological/neurobiological factors related to gambling
behaviour
>> Qualitative research
>> Internet gambling
The Ontario Problem Gambling Research Centre and its
partners will continue to work with gambling researchers
to develop the plan for the next workshop. Readers are
encouraged to share their ideas for future workshops
with OPGRC .

Conceptual
Model >>
FRONT

Karen Fryday-Field
LEFT TO RIGHT

Kalinda Job,
Dr. Karen Choi,
head of Dr. David Korn,
Dr. Robert Williams,
Dr. David Hodgins,
Dr. Max Abbott,
Alex Blaszczynski,
Dr. Rachel Volberg,
Dr. Charlotte Beck,
Dr. David Chan,
Dr. Per Binde,
Judith Glynn

The Ontario Problem Gambling Research Centre (OPGRC) was established to provide
credible research evidence to help build population resilience and minimize harm
from gambling. A vital initiative in OPGRC’s new Strategic Plan is to support the
development of a conceptual framework for problem gambling that comprehensively
addresses the factors related to population risk and resilience, and consolidates
theoretical understanding to date.
OPGRC will facilitate the development of the conceptual framework through an
international and interdisciplinary team of experts on gambling and problem gambling.
The conceptual framework is to be launched as a living framework with mechanisms to
update the framework based on emerging research on an annual basis.
Visit the OPGRC website where more details on the conceptual framework will be
available throughout the year. http://www.gamblingresearch.org/
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TOP
Student Attendees with
Guest Speakers

MIDDLE LEFT AND RIGHT
Student Attendees

MIDDLE LEFT AND RIGHT
Front Row Left to Right:
Dr. Rachel Volberg (USA),
Dr. Robert Williams (Canada)

Back Row Left to Right:
Dr. Per Binde (Sweden),
Dr. Max Abbott (New Zealand),
Dr. Alex Blaszczynski (Australia)
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OPGRC Research
School 2011 >>
SEPTEMBER 23, 2011
OPGRC hosted a highly successful one-day interactive forum in Guelph, Ontario providing
students with an opportunity to discuss trending areas of problem gambling research with
international experts in the field.
It was an opportunity to interact, question and network with senior researchers from various
disciplines and jurisdictions. This interactive, discussion-based school offered multiple
opportunities for one-on-one interaction with international experts and researchers. A variety of
small-group networking opportunities were scheduled throughout the event.

INTERNATIONAL EXPERTS >>
ALEX BLASZCZYNSKI, Ph.D.
MAX ABBOTT, Ph.D.
RACHEL VOLBERG, Ph.D.
ROBERT WILLIAMS, Ph.D.

TOPICS OF DISCUSSIONS >>
CHALLENGES OF DOING RESEARCH WITH VULNERABLE POPULATIONS >
MAX ABBOTT, Ph.D.
PUBLISHING GAMBLING RESEARCH FROM AN EDITOR OF IGS >
ALEX BLASZCZYNSKI, Ph.D.
SAMPLE RECRUITMENT AND ETHICAL CONSIDERATIONS IN PROBLEM GAMBLING RESEARCH >
RACHEL VOLBERG, Ph.D.
RISK, CHALLENGES AND BENEFITS OF COLLABORATIVE RESEARCH WITH INDUSTRY >
ALEX BLASZCZYNSKI, Ph.D.
PERSPECTIVES ON PROBLEM GAMBLING ACROSS DISCIPLINES >
ROBERT WILLIAMS, Ph.D.
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SHORTENED ANIMATION VIDEO
The educational video entitled “Slot Machine: What Every Player Needs to Know” (available at www.
knowyourlimit.ca) is a widely used animation that addresses erroneous cognitions relating to sampling with
replacement and provides strategies for helping slot players to stay within their monetary limits.
The goal of the project is to reduce the length of the video (currently nine minutes in duration) to
approximately three minutes, while maintaining its effectiveness in modifying cognitive and behavioural risk
factors associated with slot machine play.
This project is a partnership between the Ontario Problem Gambling Research Centre (OPGRC) and the
Interprovincial Lottery Corporation (ILC) and is also a Ministry of Health and Long-Term Care Applied
Health Research Question.
The partnership of Wohl and Harrigan is extremely well-suited for this project. Dr. Wohl was the principal
investigator on the original study to develop and test the video. Dr. Harrigan was a principal investigator
on the follow-up study to test the original video with an ATM-present/absent-from-the-gaming-floor
condition.

REDUCING ERRONEOUS COGNITIONS AND FACILITATING ADHERENCE TO MONETARY LIMITS
AMONG SLOT MACHINE GAMBLING: THE CREATION AND ASSESSMENT OF A SHORT EDUCATIONAL
ANIMATIONS
Principal Investigator Michael Wohl, Carleton University
Co-Investigator Kevin Harrigan, Ph.D., University of Waterloo
Co-Investigator Diane Santesso, University of Waterloo
Project Start Date November 01, 2011
Project End Date September 30, 2012
The prevention of problem gambling among slots players is a high priority since these players have a high
prevalence rate for problem gambling. Recent increases in gaming accessibility has been associated with
increased rates of problem gambling, and few effective treatment resources have actually been developed. A
promising approach involves educating players about how slot machines work and the true odds of winning
in addition to providing money limiting strategies. In partnership between Ontario Problem Gambling
Research Center (OPGRC) and the Ontario Lottery and Gaming Corporation (OLG), we developed a
9-minute educational animation designed to transform gamblers into “informed consumers”: The Slot
Machine: What Every Player Needs to Know. This animation was successful reducing erroneous cognitions
promoting slot play within pre-set limits in the gambling session immediately following participation in
the study. The purpose of the present study is to develop and test the efficacy of a highly accessible short
(3-minute) animation in a sample of recreational gamblers, as erroneous cognitions and playing habits have
not concretized. This short animation will educate players on how slot machines function, the prudence
of setting expenditure limits when playing, and will stress strategies to avoid exceeding those limits. This
study will examine the effectiveness of the nine- and three-minute animation versus a control video in a
large sample of recreational gamblers recruited at slot machine gaming facilities. Players will be tested on a
number of measures assessing erroneous beliefs and adherence to spending limits before play, immediately
after game play and immediately following their gambling session at the slot machine venue. We predict
that erroneous cognitions will be reduced by the nine- and three-minute animation but players will prefer
the three-minute animation and show greater change in commitment to adhere to limits after viewing this
new version. Because not all gamblers are created equal, both cognitive (erroneous beliefs) and emotional
(personality/affect) factors will be explored as possible predictors of animation effectiveness. The end
product of this study will be a short-length and widely accessible web-based animation (available at www.
knowyourlimit.ca and www.youtube.com). Additionally, the results of this study will inform both academic
and government institutions on how best to target gamblers before problems emerge.
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CANADIAN CONSORTIUM FOR GAMBLING RESEARCH (CCGR)
The Canadian Consortium for Gambling Research (CCGR) is made up of provincial and federal
organizations committed to funding gambling research. Resources of the six (6) partners are pooled together
to address shared research priorities.
The following agencies are standing members of the Canadian Consortium for Gambling Research:
>> Alberta Gaming Research Institute
>> British Columbia Gaming Policy and Enforcement Branch
>> Gambling Awareness Nova Scotia (formerly the Nova Scotia Gaming Foundation)
>> Manitoba Gaming Control Commission
>> Ontario Problem Gambling Research Centre
>> Québec, Ministère de la Santé et des Services sociaux
Members of the CCGR form an oversight committee. The funding contributions of the partnership are
administered by Ontario Problem Gambling Research Centre. Administration and coordination support is
provided to the oversight committee by the Canadian Centre on Substance Abuse.
Many of the organizations involved in CCGR have informally collaborated during the past decade to fund
research. It wasn’t until 2011 that a formal structure was created for CCGR, along with the organization’s
Charter (available at www.ccgr.ca/charter.php).
Since 2003, the following additional provincial and federal organizations have contributed to individual
research projects:
>> Addictions Foundation of Manitoba
>> Canadian Partnership for Responsible Gambling
>> Institute of Neurosciences, Mental Health and Addiction
>> New Brunswick Health
>> Nova Scotia Addictions Services
>> Saskatchewan Health
>> Saskatchewan Liquor and Gaming Authority
CCGR has funded several important research projects, including the Canadian Adolescent Gambling
Inventory (CAGI), the Canadian Problem Gambling Index (CPGI) and the Social and Economic Impact of
Gambling (SEIG).

CAGI
The objective of this project was to develop an instrument for assessing gambling-related risk and problems
in adolescent populations. Prevalence measures designed for adults may not be accurate when adjusted for
use with adolescent populations, and so there was a pressing need for a validated adolescent instrument.
CPGI
The CPGI is a new, more meaningful measure of problem gambling for use in general population surveys
in Canada, one that reflects a more holistic view of gambling within a social and community context. Since
its launch, the CPGI has been used in all Canadian provinces and in several other jurisdictions, including
Queensland and Victoria in Australia, Norway and Iceland. The CCGR is currently funding a series of
projects aimed at refining the CPGI.

SEIG
The SEIG Framework reflects the interdisciplinary and complex nature of gambling and takes a holistic
and integrated systems approach to measuring impact. It uses the best and most relevant analytical tools to
support the development of objective profiles of gambling’s impact.
CCGR plans to assume a more public presence, promoting improvements to the CPGI and other research
initiatives, including the creation of a website (www.ccgr.ca).
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Team (Capacity)
Development >>
OPGRC’s Capacity Development
program’s purpose is to foster teams
dedicated to a research agenda by
providing combinations of products
that can be individually tailored to
build and maintain those teams.
The awards/grants/programs
available under the Capacity
Development category include
Investigator Support Grant, the
Infrastructure and Capital Support
Grant, the Research Seed Grant,
the National and International
Engagement Grant and the Research
Excellence Program.
This article will provide you with
information on the current teams
funded by OPGRC.
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>>Engaged with a team of

internationally renowned

Researchers to create the

first recognized Conceptual

Model for Problem Gambling.

Operation Pathways:
Mapping the BioPsycho-Social Routes
to Problem Gambling
TEAM MEMBERS
MARTIN ZACK, CENTRE FOR
ADDICTION AND MENTAL HEALTH
MARTIN ZACK IS A BEHAVIOURAL
NEUROSCIENTIST AT
CAMH, CROSS-APPOINTED
TO THE DEPARTMENT OF
PHARMACOLOGY AND
TOXICOLOGY, AND DALA LAMA
SCHOOL OF PUBLIC HEALTH AT
THE UNIVERSITY OF TORONTO.
DANIELA S. S. LOBO, CENTRE FOR
ADDICTION AND MENTAL HEALTH
DANIELA LOBO IS A CLINICIANSCIENTIST AT CAMH AND AN
ASSISTANT PROFESSOR AT THE
DEPARTMENT OF PSYCHIATRY,
UNIVERSITY OF TORONTO.
LENA C. QUILTY, CENTRE FOR
ADDICTION AND MENTAL HEALTH
LENA C. QUILTY IS A RESEARCH
SCIENTIST (PROJECT TRACK)
IN THE CLINICAL RESEARCH
DEPARTMENT AT CAMH.

AWARDS
RESEARCH SEED GRANT

>>

The objective of the proposed investigation is to evaluate casino staff experience with potential
indicators of gambling-related difficulties, as well as their perspectives of and responses to such
indicators. The determination of what behaviours are indicative of a risk for problem gambling,
as well as the feasibility of observing and responding to them, is critical to the development of
strategies for early intervention in the path to gambling pathology.

NATIONAL AND INTERNATIONAL ENGAGEMENT GRANT
Dr. Alex Blaszczynski is an international collaborator uniquely well positioned to provide
research expertise and mentoring to the CAMH Research Team.
INFORMATION
ONE DESCRIBE THE TEAM’S RESEARCH TOPIC/HYPOTHESES.
The fulsome characterization of gambling pathology at all levels of analysis - genetic, biological,
and clinical - is required to develop a comprehensive understanding of the etiological pathways
to problem gambling, in order to optimally intervene to prevent and ameliorate gambling-related
concerns. Guided by a prominent theoretical model, the CAMH Research Team will address this
critical need, via a multi-faceted investigation of two proposed ‘pathways’ to gambling pathology.
Our goal is to determine key causal mechanisms for each pathway, and begin to assess how these
factors can inform clinical service training and delivery.
TWO EXPLAIN WHY THIS IS AN IMPORTANT AREA OF INTEREST.
Effective psychotherapeutic and pharmacological treatments for problem gambling have been
developed; yet, even empirically validated treatments delivered according to best practices have
suboptimal efficacy, with more than 75 per cent of problem gamblers relapsing within one year
of a serious quit attempt. Efforts to elucidate moderators and mediators of gambling-related
difficulties are of pivotal importance to both short-term and long-term health outcomes.
THREE DESCRIBE HOW THE TEAM PLANS TO EXAMINE THIS AREA OF RESEARCH.
The CAMH Research Team plans to examine this research topic via a multidisciplinary
approach, integrating basic and clinical research.
FOUR OPGRC SEEKS TO SUPPORT TEAMS THAT WILL CREATE NEW RELEVANT KNOWLEDGE
IN A NUMBER OF AREAS. DESCRIBE HOW THE ALIGNMENT BETWEEN THE TEAM’S RESEARCH
PROGRAM AND THESE AREAS.
The CAMH Research Team agenda involves the fulsome bio-psycho-social characterization
of problem gambling, with the goal of identifying moderators and mediators of the course of
gambling difficulties that may then be used to inform prevention and treatment.
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Linking Research Evidence to Action
for Youth Gambling Prevention >>
TEAM MEMBERS
>> T ARA ELTON-MARSHALL, UNIVERSITY OF WATERLOO

Tara Elton-Marshall is a Research Assistant Professor at the University of Waterloo in the School of
Public Health and Health Systems at the University of Waterloo.

>> S
 cott T. Leatherdale, University of Waterloo

Scott T. Leatherdale is an Associate Professor and Cancer Care Ontario Research Chair in the School
of Public Health and Health Systems at the University of Waterloo.

AWARDS
INVESTIGATOR SUPPORT GRANT
Funding will be used to work with Dr. Randy Stinchfield and Dr. Joel Tremblay to adapt the
Canadian Adolescent Gambling Inventory for use within our SHAPES infrastructure, apply
for further research funding to examine youth gambling behaviour and the programs, policies
and built environment resources associated with youth gambling at the population level, to
develop tailored feedback reports to provide to schools to provide them with a school-specific
understanding of youth gambling behaviour and how to best intervene. We will work with Dr.
Francine Tremblay to develop, implement, and test a school based intervention to prevent youth
gambling problems.
INFORMATION
ONE DESCRIBE THE TEAM’S RESEARCH TOPIC/HYPOTHESES.
The team will build on its current expertise to expand research into youth gambling. The team
has extensive experience conducting population-level research to examine health risk behaviour
among youth in Canada (e.g. Youth Smoking Survey). The team intends to use our existing
infrastructure to provide evidence to inform youth gambling policies and programs.
TWO EXPLAIN WHY THIS IS AN IMPORTANT AREA OF INTEREST.
There is general consensus in the gambling research literature that youth represent the highest
risk group for gambling problems, and that there is a dearth of research focused on gambling
among youth, particularly compared to the literature on adult gambling. Policies and programs
targeting youth also represent an opportunity for primary prevention. This research would
provide an opportunity to link research evidence to gambling policies and programs.
THREE DESCRIBE HOW THE TEAM PLANS TO EXAMINE THIS AREA OF RESEARCH.
The team will conduct a literature review to identify areas of focus for our research questions
on youth gambling, and to also identify potential measures to be used or changed to fit with our
objectives. The team will also identify potential collaborators for expansion of the team beyond
the initial group, with particular emphasis on engaging experts in youth gambling. The team
will solicit key stakeholders (including individuals in NGO’s, researchers, and policymakers)
for input regarding the type of information that would be the most useful in understanding
the problem of adolescent gambling and inform new and existing gambling policies and
programs. If the team develops the necessary capacity, it would use existing infrastructure to
collect research evidence to inform gambling policies and programs, implement programs, and
evaluate them using the School Health Action Planning and Evaluation System (SHAPES).
FOUR OPGRC SEEKS TO SUPPORT TEAMS THAT WILL CREATE NEW RELEVANT KNOWLEDGE
IN A NUMBER OF AREAS. DESCRIBE HOW THE ALIGNMENT BETWEEN THE TEAM’S RESEARCH
PROGRAM AND THESE AREAS.
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The team will examine Ontario youth using a longitudinal study to identify which factors
increase/decrease the risk of developing problem gambling in the future. After identifying
factors that are related to resilient and vulnerable populations, the team will develop
interventions designed to prevent problem gambling and provide treatment to those already
affected by problem gambling particularly among those groups that are most vulnerable. The
survey tools will allow examination of the comorbidity of gambling and other health risk
behaviours and to develop strategies to address multiple addictions. The research will measure
the impact of youth exposure to online gambling on the onset/progression of gambling.

University of Waterloo Gambling
Research Team >>
TEAM MEMBERS
>> K
 EVIN HARRIGAN, UNIVERSITY OF WATERLOO

Kevin Harrigan is head of the University of Waterloo Gambling Research Team. Harrigan’s area of
expertise is computer science and math/statistics as it relates to the design and implementation of
slot machine games.

>> JONATHAN FUGELSANG, UNIVERSITY OF WATERLOO

Jonathon Fugelsang’s research spans several topics in cognitive psychology and cognitive
neuroscience, with a primary focus is in higher level cognition.

>> MIKE DIXON, UNIVERSITY OF WATERLOO

Mike Dixon’s research program involves investigating gambling behaviour, specifically features of
slot machines that make them so alluring, and for a small set of the population, so addictive.

>> KAREN COLLINS, UNIVERSITY OF WATERLOO

Karen Collins is a Canada Research Chair focusing on the affect of sound in computer games, with an
emphasis on arousal and engagement.

>> DIANE SANTESSO, UNIVERSITY OF WATERLOO

Diane Santesso’s main research interest is to examine how individual differences
(such as age, sex, and personality factors) influence the detection and evaluation of positive and
negative outcomes as these factors might provide clues to understanding poor decision making,
learning, and ultimately maladaptive behaviours such as problem gambling.

AWARDS
INVESTIGATOR SUPPORT GRANT
OPGRC funding will support Santesso to (1) provide leadership to the team on the topic of
electrophysiology and individual difference factors; (2) establish and execute a research agenda
rooted in electrophysiology; and (3) coordinate the team efforts (e.g., managing projects in lab,
grant writing). Additionally, funding will allow Santesso to receive on-going mentorship from
Harrigan and Dixon on broader gambling issues.
RESEARCH SEED GRANT
The purpose this study is to examine brain electrical activity associated with positive and
negative monetary outcomes in relation reward expectancy and examine the extent to which
individual differences influence reward processing.
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NATIONAL AND INTERNATIONAL ENGAGEMENT GRANT
>> DR. CHARLES LIVINGSTONE (AUSTRALIA) AND DR. RICHARD WOOLLEY (SPAIN)

Livingstone and Woolley will mentor the team with respect to potential strategies for using research
to inform public policy and slot machine regulations. The ultimate goal is for research to have an
effect in reducing problem gambling amongst slot machine players in Ontario, and Livingstone and
Woolley can assist with a strategy to make this happen.

>> DR. LUKE CLARK (ENGLAND)

The University of Waterloo Gambling Research Team has a prioritized list of slot machine structural
characteristics being studied. Clark would be an ideal mentor in deciding which characteristics to
study next and what research methodologies to use. Clark will also help discuss possibilities for
collaborating on research studies.

INFORMATION
ONE DESCRIBE THE TEAM’S RESEARCH TOPIC/HYPOTHESES.
Currently, the team is heavily invested in examining the physiological correlates of slot machine
outcomes by manipulating sounds and reinforcement rates. Additionally, the team is invested in
transforming slot machine gamblers into informed consumers by decreasing erroneous beliefs
about slot machines and increasing adherence to money-limiting strategies through the use of
educational animations. It is likely that problem gambling arises from multiple factors.

TWO EXPLAIN WHY THIS IS AN IMPORTANT AREA OF INTEREST.
The team hypothesizes that the interaction between the players’ personality traits, beliefs/
attitudes toward gambling, knowledge about how slot machines work, and physiological
arousal contribute to the development and maintenance of problem gambling. Identifying
contributing factors and how they are interrelated could help inform both prevention and
intervention strategies directed toward problem gambling in academic, government and
mental health institutions.
THREE DESCRIBE HOW THE TEAM PLANS TO EXAMINE THIS AREA OF RESEARCH.
By linking behavioural, psychological and neurobiological accounts of gambling behaviour, this
research can inform our understanding of the allure of gambling behaviour within society, and
the capacity of gambling to become addictive and pathological. Moreover, these approaches
can inform government, academic, and clinical institutions about creating and implementing
strategies for prevention and intervention of problem gambling.
FOUR OPGRC SEEKS TO SUPPORT TEAMS THAT WILL CREATE NEW RELEVANT KNOWLEDGE
IN A NUMBER OF AREAS. DESCRIBE HOW THE ALIGNMENT BETWEEN THE TEAM’S RESEARCH
PROGRAM AND THESE AREAS.
By examining individual differences among gamblers, we will be able to identify factors
contributing to both risk and resilience to problem gambling. The team has been involved
in the creation of educational animations that serve to reduce players’ erroneous cognitions
towards gambling. The animations are designed to prevent the emergence of problem gambling
and be used as an intervention tool among problem gamblers. The team has an active role
in investigating how current government regulations may influence problem gambling. For
example, the team has investigated how automated bank machines and the high frequency of
‘losses disguised as wins’ in modern slot machines foster gambling behaviours. The team is also
currently investigating the structural characteristics of slot machines (e.g., the use of particular
graphics and sounds, the addition of multiple pay lines) to determine how players’ interact with
the game and how these characteristics serve to promote and/or exacerbate gambling.
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Carleton McGill Collaboration

>>

TEAM MEMBERS
>> J EFFREY DEREVENSKY, MCGILL UNIVERSITY

Jeffrey Derevensky is a child psychologist, Professor and Director of Clinical Training in School/
Applied Child Psychology; Professor, Department of Psychiatry at McGill University, and Co-Director
of the International Centre for Youth Gambling Problems and High-Risk Behaviours.

>> R
 INA GUPTA, MCGILL UNIVERSITY

Rina Gupta is a practicing child psychologist and senior researcher within the Department of
Educational and Counselling Psychology at McGill University.

>> M
 ICHAEL WOHL, CARLETON UNIVERSITY

Over the last six years (the duration used by the Tri-Council of Canada to evaluate track record),
Michael Wohl has published 37 journal articles, five book chapters, and four technical reports.

AWARDS

>>

INVESTIGATOR SUPPORT GRANT
This grant will help facilitate bridge building between the Carleton University Gambling Lab
(CUGL) and the International Centre for Youth Gambling Problems and High-Risk Behaviours
(YGI) at McGill University. This bridging will bring Wohl’s expertise on craving to gamble and
prevention tools (animation, pop-ups) together with Gupta and Derevensky’s expertise in youth
gambling to gain insight into why young adults gamble online, what makes them stay, and what
will help them gamble responsibility (or turn away if they have become addicted). Importantly,
the McGill team will enrich the Carleton team by transferring the skill to conduct focus groups
and analyze the data that is generated through this endeavour (CUGL does not yet have this
expertise).

Spearheaded a new and
innovative approach to
community engagement, RESEARCH SEED GRANT
collaboration and
A qualitative examination of online gambling culture among college students: Factors
knowledge translation. influencing participation, maintenance and cessation. To gain a detailed understanding of the

factors that influence participation, maintenance, and cessation of online gambling among
college students. The implications of this research are two-fold: 1) to inform future research in
terms of establishing more specific research questions and objectives for larger scale studies, and
2) to inform the formulation of responsible gambling guidelines and policies.

NATIONAL AND INTERNATIONAL ENGAGEMENT GRANT
The proposed plan of research is designed to eventually result in the development of an
animation prevention intervention that will result in persistent changes in college student
gambling intentions and gambling behaviour. Derevensky and Gupta bring significant
knowledge pertaining to the development of prevention materials for youth, having developed
award winning products. They also are known for their work in identifying risk and protective
factors in youth. Wohl’s recent work in developing prevention messages via animation is highly
valuable to the overall plan of research of this team.
INFORMATION
ONE DESCRIBE THE TEAM’S RESEARCH TOPIC/HYPOTHESES.
This team aims to establish prevention goals and objectives pertinent to youth in Ontario, and,
as a first step, develop a detailed research and dissemination plan to assess online gambling
among youth. The team’s overarching research program is the development of harm
minimization strategies through the promotion of responsible gambling practices among young
people. The goal is to eventually develop a state of the art empirically driven prevention tool for
college students.
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TWO EXPLAIN WHY THIS IS AN IMPORTANT AREA OF INTEREST.
The incidence of problematic gambling among young adults is alarmingly high - often double
those found among their adult counterparts (5% reporting pathological gambling and over 9%
reporting sub-clinical gambling related problems; see Gupta & Derevensky, 1998). The most
popular forms of gambling among adolescents include cards, sports betting, and lottery products
(primarily scratch cards), with the most prevalent gambling activity of today being poker
(Derevensky, 2008; Derevensky & Gupta, 2004; Jacobs, 2004). Since increasing amounts of youth
gambling participation takes place online or on technologically based venues, it would be very
useful to offer prevention to youth via the same mediums.
THREE DESCRIBE HOW THE TEAM PLANS TO EXAMINE THIS AREA OF RESEARCH.
Our initial collaborations will unfold in several phases: conduct focus groups, develop a research
instrument for the assessment of online practices and conduct a large-scale study of university
students. Once our focus groups have been conducted and analyzed, we will be applying for a
Standard Research Award to conduct our large-scale study of college students. In subsequent
years, our intention is to develop and evaluate a prevention tool for youth.
FOUR OPGRC SEEKS TO SUPPORT TEAMS THAT WILL CREATE NEW RELEVANT KNOWLEDGE
IN A NUMBER OF AREAS. DESCRIBE HOW THE ALIGNMENT BETWEEN THE TEAM’S RESEARCH
PROGRAM AND THESE AREAS.
At the heart of this bi-provincial (Ontario and Quebec) team is a desire to understand how
to prevent problematic gambling from taking hold of young gamblers. This initial research is
designed to identify how the promotion of anticipated regret, modification of social attitudes and
perceptions can be integrated into a comprehensive model of youth gambling prevention. We
hope to translate this information into responsible gambling tools that could be distributed and
utilized online.

Grounded Research Group

>>

TEAM MEMBERS
>> LORNE TEPPERMAN, UNIVERSITY OF TORONTO

Lorne Tepperman is Professor of Sociology at the University of Toronto. For the last forty years, he has
carried out pure and applied research on a variety of topics, supported by a variety of funders.

>> JIM COSGRAVE, TRENT UNIVERSITY

Jim Cosgrave is an Assistant Professor in the Department of Sociology at Trent University’s
Oshawa campus.

>> SASHA STARK, UNIVERSITY OF TORONTO

Sasha Stark holds a Master of Arts in Sociology from the University of Toronto. As a fourth year PhD
student in Sociology at the University of Toronto, she takes part in the Collaborative Program for
Addiction Studies at the Centre for Addition and Mental Health.

>> P
 ATRIZIA ALBANESE, RYERSON UNIVERSITY

Patrizia Albanese is Interim Chair of the Department of Criminal Justice & Criminology and Associate
Professor of Sociology at Ryerson University. She is also secretary of the Canadian Sociology
Association, and member of the Ryerson Research Ethics Board
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AWARDS
RESEARCH SEED GRANT
In this seed project, we propose to survey the published, peer-reviewed literature on gambling
advertising and the known effects of advertising on vulnerable consumers. Besides documenting
relevant research on this topic, we expect to identify and resolve important methodological
issues around sampling, interviewing, and data analysis of young media consumers: what media
they consume, what they remember, how they interpret the media, and how it affects their
behaviour.
NATIONAL AND INTERNATIONAL ENGAGEMENT GRANT
International gambling expert Dr. Gerda Reith will assist in selecting the appropriate measuring
instruments and data collection strategies for a study of the effects of advertising (and other
media) on the gambling behaviour of adolescents and young adults.
INFORMATION
ONE DESCRIBE THE TEAM’S RESEARCH TOPIC/HYPOTHESES.
Gambling problems are best understood as normal responses to abnormal or problematic
situations. Thus, we argue gambling research must be grounded in real life, both
methodologically and theoretically.
TWO EXPLAIN WHY THIS IS AN IMPORTANT AREA OF INTEREST.
Research is useful in public policy-making only when it helps to identify variables that can be
manipulated (i.e., modified) through public legislation and program development. Research that
focuses on genetic, chemical, or psychiatric explanations of problem gambling is least likely to
achieve this result, since we are unable to manipulate people’s genetic, chemical, or psychiatric
structures. While cognitive theories are helpful to some degree and can lead to therapeutic
programs, they obviously fail to eradicate the cause of the problem -- only its current symptoms.
We propose to examine social structures and processes that can bring about widespread, longerlasting modifications of people’s behaviour, through social engineering based on careful research.
In particular, we will focus on the environment and culture around gambling that is reflected and
contained in gambling advertisements.
THREE DESCRIBE HOW THE TEAM PLANS TO EXAMINE THIS AREA OF RESEARCH.
We will start by focusing on the role of advertising in creating and maintaining a culture of risktaking among young people (i.e. 15-30 years of age). We will study the content of advertising and
other media messages about risk-taking and relate it to gambling and other risky behaviour by
high consumers of such media, as mediated by stress and poor coping.
FOUR OPGRC SEEKS TO SUPPORT TEAMS THAT WILL CREATE NEW RELEVANT KNOWLEDGE
IN A NUMBER OF AREAS. DESCRIBE HOW THE ALIGNMENT BETWEEN THE TEAM’S RESEARCH
PROGRAM AND THESE AREAS.
Our proposed seed project, focusing on media consumption, the content of advertising
messages and their effect gambling and other risk-taking, fits well into OPGRC’s stated concerns:
risk versus resilience, vulnerable populations and interaction between gamblers and the
gambling environment.
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Being a Co-op
Student at OPGRC >>
Being a Co-op student at the Ontario Problem Gambling Research Centre (OPGRC) has been a memorable
experience that has prepared me for a successful, professional future. I am grateful for the time that I have
spent being a part of this professional team and I thank all of the members of OPGRC for giving me such a
rewarding experience.
The working environment at OPGRC is both motivating
and enriching. Each staff member genuinely cares about
enhancing the understanding of problem gambling and
strengthening gambling practices through research.
During the day, everyone works independently, but there
are numerous opportunities for teamwork and receiving
input. There are also weekly staff meetings to give everyone
a chance to share what they are up to and address their
concerns and opinions in an open, accepting environment.
This does not exclude the Co-op student, as I am also often
encouraged to share my opinion and am updated on what
is going on with the organization. I am made to feel that
my opinion is valuable and that I am an essential part of
the team. This supportive environment, coupled with the
open communication that OPGRC promotes, has allowed
me to learn and develop important skills.
The learning opportunities at OPGRC are almost endless.
I have been exposed to cutting edge gambling research
and have learned a great deal about gambling and the
gambling environment today. Working for OPGRC has
given me a look at how a professional not-for-profit
organization works and how Ontario’s gambling research is
prioritized and funded. Through my involvement in Final
Report processing, I have also learned about knowledge
translation and the process to prepare research for the
public, including the peer-review process. In addition,
through management of the Synopsis Project, I have
learned how to make a large-scale project happen, which
includes liaising with writers, assigning tasks, editing
synopses and publishing. As well, I have learned about
the amount of work it takes to keep a small office and
organization running, including liaising with the Board of
Directors, allocation of funding, managing of research and
the countless administrative tasks. I have had experience
with cheque processing, event preparation, literature
reviews, budgeting, aiding in the preparation of documents
for the Ministry of Health and Long-Term Care, email
correspondence and policy maintenance.
My time at OPGRC has enabled me to foster a skill set that
I will carry throughout my academic and professional life. I
have learned to work independently and within a team and
to take initiative in tasks. As well, the staff has encouraged

48 < <

a confidence in my abilities through challenging me with
increasing responsibility and accountability. I have learned
how to prioritize my time effectively, so that each task
can get done on time and in order of importance. My
organization skills have also grown, as my responsibilities
will often require thorough preparation and following
through with a task at hand. My communication skills have
improved as I have been encouraged to feel comfortable
approaching my coworkers and asserting my opinion on
suitable subjects. Likewise, I feel that I am able to maintain
professionalism in a work environment while also having
an appropriate balance of friendliness with coworkers.
My time at OPGRC has also prepared me for a career in
Psychology, teaching me how to write and summarize
research more effectively and compile thorough literature
reviews. Similarly, I have also learned about many types of
psychological research methodology and have improved
my reading and understanding of empirical journals.
This professional preparedness in combination with the
happiness and self-assuredness I have received from this
job are things of which I am forever grateful.
I would formally like to thank Karen, Kathy, Erika, Patrick,
Judith and Gary for all of their ongoing support and
endless encouragement.

Sarah Newcomb-Anjo
Co-op Student

Peer Review 2011-2012 >>
MAX ABBOTT, Ph.D.,
Professor and Dean
Faculty of Health and
Environmental Sciences
Pro Vice-Chancellor
North Shore and Community
Auckland University of Technology
Auckland, New Zealand
PER BINDE, Ph.D.,
Associate professor
School of Global Studies
University of Gothenburg
Gothenburg, Sweden
CARLOS BLANCO, MD
Professor of Clinical Psychiatry at
Columbia University College of
Physicians and Surgeons
Research Scientist in the Anxiety
Disorders Clinic at New York State
Psychiatric Institute
Columbia University Medical Centre
New York State Psychiatric Institute
New York, New York USA

DAVID CLARKE, Ph.D.,
Senior Lecturer
School of Psychology
Massey University
Auckland, New Zealand
COLIN S. CAMPBELL, Ph.D.,
Department of Criminology
Faculty of Humanities & Social Science
Douglas College
New Westminster, B.C. Canada
PAUL DELFABBRO, Ph.D.,
Associate Professor
School of Psychology
University of Adelaide
North Tce., Adelaide, Australia
RANI DESAI, Ph.D., MPH
Associate Professor of Psychiatry and  
HYPERLINK “http://info.med.yale.edu/
eph/” Epidemiology
Yale University School of Medicine
West Haven, Connecticut, USA

ALEX BLASZCZYNSKI, Ph.D.,
Professor and Chair
Department of Psychology
University of Sydney
New South Wales, Australia

STEPHAN EVERLING Ph.D.,
Associate Professor of Physiology
and Pharmacology
Centre for Functional &
Metabolic Mapping
University of Western Ontario
London, Ontario Canada

W.A. BOGART, LLB.,
University Professor and Professor
of Law
University of Windsor
Windsor, Ontario, Canada

AGATA FALKOWSKI-HAM
Consultant
Toronto, Ontario, Canada

JOAN M BREWSTER, Ph.D.,
Consultant
Dundas, Ontario Canada
DAVID CASEY, Ph.D.,
Psychology Department  
University of Calgary
Calgary, Alberta, Canada

SHIRLEY FECTEAU, Ph.D.,
Canada Research Chair in
Cognitive Neuroplasticity
School of Medicine
Laval University
Quebec, Canada

SALLY GAINSBURY Ph.D.,
Post Doctoral Research Fellow
Centre for Gambling Education
& Research
Southern Cross University
New South Wales, Australia
LINDA HANCOCK, Ph.D.,
Personal Chair
Faculty of Arts and Education
School of Humanities and
Social Sciences
Deakin University
Burwood, Victoria, Australia
DAVID HODGINS, Ph.D.,
Professor
Department of Psychology
Adjunct Professor
Department of Psychiatry
University of Calgary
Calgary, Alberta, Canada
MATTHEW OWEN HOWARD, Ph.D.,
Frank Daniels Distinguished Professor
Editor, Social Work Research
University of North Carolina at
Chapel Hill
Chapel Hill, North Carolina, USA
WILLIAM E. HOCKLEY, Ph.D.,
Department of Psychology
Wilfrid Laurier University
Waterloo, ON Canada
GABRIELA ILIE, Ph.D.,
Post-Doctoral Fellow,
Injury Prevention: Neurosurgery
St. Michael Hospital,
Toronto, Ontario, Canada

WILLIAM FEIGELMAN, Ph.D.,
Emeritus Professor of Sociology
Nassau Community College
Garden City, New York
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ALUN JACKSON, Ph.D.,
Professor and Director
Problem Gambling Treatment
Research Centre
University of Melbourne
Melbourne, Australia
David Korn M.D., D.T.M.&H., D.T.P.H., C.A.S.
Assistant Professor
Dalla Lana School of Public Health
University of Toronto,
Toronto, Ontario, Canada
RICHARD A. LABRIE, ED. D.
Associate Director
Research and Data Analysis, Division
on Addictions
Instructor of Psychiatry
Harvard Medical School
Boston, Massachusetts, USA
SCOTT LEATHERDALE, Ph.D.,
Associate Professor & CCO
Research Chair
School of Public Health and
Health Systems
University of Waterloo
Waterloo, Ontario, Canada  
DAVID M. LEDGERWOOD, Ph.D.,
Assistant Professor
Department of Psychiatry and
Behavioral Neurosciences
Wayne State University School
of Medicine
Detroit, Michigan, USA
HENRY LESIEUR, Ph.D., PSY.D., NCGC
Clinical Psychologist, Retired
Providence, Rhode Island, USA
DAVID MARSHALL, Ph.D.,
Research Manager
Department of Immigration and
Citizenship, Australian Government
Canberra, ACT, Australia
COLIN M. MACLEOD, Ph.D.,
Professor
Psychology Department
University of Waterloo
Waterloo, Ontario, Canada
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JENNIFER MAJOR, Ph.D.,
Consultant
Ottawa, Ontario Canada
SARAH NELSON, Ph.D.,
Instructor of Psychiatry
Harvard Medical School
Boston, Massachusetts, USA
LIA NOWER, Ph.D.,
Associate Professor
School of Social Work
Director, Center of Gambling Studies
Rutgers University
New Brunswick, New Jersey, USA
DR. JONATHAN PARKE, Ph.D.,
Senior Lecturer, Salford Business School
University of Salford,
Salford, Manchester, UK
RONALD PAVALKO, Ph.D.,
Emeritus Professor of Sociology
University of Wisconsin-Parkside
Kenosha, Wisconsin, USA
GERDA REITH, Ph.D.,
Professor
Department of Sociology, Anthropology
and Applied Social Science
University of Glasgow
Glasgow, Scotland, UK
KAREN SAULES, Ph.D.,
Professor
Director, Psychology Clinic
Department of Psychology
Eastern Michigan University
Ypsilanti, Michigan, USA
WENDY S. SLUTSKE, Ph.D.,
Professor
Department of Psychological Sciences
University of Missouri
Columbia, Missouri, USA

RANDY STINCHFIELD, Ph.D., LP
Assistant Professor, Department
of Psychiatry
Department of Psychiatry
University of Minnesota Medical School
St. Paul, Minnesota USA
LORNE TEPPERMAN, Ph.D.,
Professor and Chair
Department of Sociology
University of Toronto
Toronto, Ontario, Canada
SAMANTHA THOMAS, Ph.D.,
Senior Research Fellow
Department of Marketing
Monash University
Caulfield East, Victoria, Australia
TONY TONEATTO, Ph.D., CPSYCH.
Associate Professor, Department
of Psychiatry
Director, Buddhism,
Psychology and Mental Health
Minor Program New College,
University of Toronto
Toronto, Ontario, Canada
FRANK VITARO, Ph.D.,
Researcher
Groupe de recherche sur l’inadaptation
psychosociale chez l’enfant (GRIP)
Montreal, Quebec, Canada
RACHEL VOLBERG, Ph.D.,
President
Gemini Research
Northampton, Massachusetts, USA
JAMIE WIEBE, Ph.D.,
Director
RGC Centre for the Advancement
of Best Practices
Responsible Gambling Council
Toronto, Ontario, Canada
ROBERT WILLIAMS, Ph.D.,
Professor
School of Health Sciences
University of Lethbridge
Lethbridge, Alberta, Canada
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